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Abstract

This study examines how an ethnic minority group copes under conditions of adversity. It

follows in the tradition of a wide body of qualitative work that has investigated racial

minorities and their everyday experiences. Much of the existing work, however, focuses

on merely describing thematically and/or conceptually what goes on. The current study

aims to construct an integrated conceptual understanding of how a minority group

engages in the coping process. More specifically, this study seeks to develop a

substantive theory that can explain and predict human behaviour. Grounded theory

methodology was used in aid of the theory development process (see Glaser and Strauss,

1%7). Put simply, grounded theory is an inductive methodology that attempts to

understand action from the perspective of social actors (Brooks, 1998).

To uncover the coping process, the "local" Chinese community in New Zealand were

used as the main data source. Other ethnic and minority communities were also used for

comparative purposes. Data was obtained by a number of means; this included

interviewing, participant observation, and documentary analysis. The collected data were

analysed over an initial four-year period using constant comparative methods and

theoretical sampling.

The discovered core process was one of "enhancing security". There are two types of

insecurity that Chinese are concerned about: first, insecurity can be seen as "content",

which relates to material factors, and second, insecurity can be seen as "emotive", which
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relates to psychological factors. Ultimately, Chinese are seeking to resolve both content

and emotive insecurity and they do this by "placating", "challenging" and "affirming".

"Placating" refers to various strategies used to pacify the host population and encourage

tolerance. Hegemonic structures are acknowledged but not challenged. "Challenging"

involves a confrontation with hegemonic structures in an attempt to secure tolerance and

hence content and emotive security. "Affirming" is the means by which Chinese seek

solace from their ethnic identity. Chinese engage in the processes of placating,

challenging and affirming in many different ways. Some engage in all three processes,

others only one or perhaps two. Whatever the case, various factors can be identified that

enable prediction of the type of coping process(es) that individuals may employ as they

seek to enhance their security.

This study contributes to three areas of research. First, it adds to the small but growing

body of work relating to the New Zealand Chinese. Second, it contributes to research in

the area of ethnic relations, especially work that focuses on interaction. And finally, it

adds to the formal theoretical literature on stigma and its management.


















































































































































































































































































































































































































































































































