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Appendix C 
 

Supplementary material for Study 3 
 
 
C.1 Client factor questionnaire

New Zealand

Europe

USA/Canada

South America

Eastern Europe

China

India

Japan

Other

Yes

No

Default Question Block

Hi, and thanks for your participation in this study on the therapeutic relationship in therapy delivered by a
video-link.

We ask you to fill out this online survey to get some background information about you. We need this information
because it might influence how you experience the use of a video-link. The information you provide is completely
confidential and will only be registered under your participant number. Thus, the data will NOT be related to any
personal details (e.g. birthday/name/student number). It should take about 10-15 minutes to complete the survey.

If you have any questions or concerns about this survey please feel free to contact me on
signe.wiingaard@pg.canterbury.ac.nz or call me on 0210575753.

Please enter your participant number

How old are you?

Where are you from?

Is English your first language?

For how long have you been a student at Canterbury? (Please indicate how many semesters you have been
enrolled)

What is your major? (or what do you plan to major in?)
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An undergraduate programme

An honers programme

A master programme

A PhD programme

An other type of programme

Are you enrolled in:

Please read each of the following statements about Internet use and rate what is approximately true for you.

   Every day
Many times
every week

A few times
every week

A few times
every month

Less than
every month Never

I use email   

I surf the Internet   

I use the Internet for chat
conversations (e.g. MSN, gmail
chat etc.)

  

I use the Internet for video
conversation (e.g. skype
video-call or gmail video-call

  

Please read each of the following statements about Internet and technology comfort and use the bar to rate what
is approximately true for you. Rate your answers on a scale from 1-9 (where 1 correspond to "Never true of me"
and 9 correspond to "Almost always true of me")

I find it easy to use a
computer

I am comfortable with
the Internet

I find it difficult to use
new software

I like to download and
try new programs for

my computer

Please fill out the questions below about therapy experience.
   Never A few times Some times Many times

Have you ever been to a
face-to-face therapist?   

Have you ever used an online
therapist?   

In a few words what do you wish to focus on in your video-conversations? There are no right or wrong answers
to this question. It is your choice and remember that your answer is completely confidential

 Never true of me Sometimes true of me Almost always true of me

 1 2 3 4 5 6 7 8 9
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Please use the bar to rate how emotionally important your chosen topic is to you. Rate your answer on a scale
from 1-9 (where 1 correspond to "Not very important" and 9 correspond to "Very Important")

How emotionally important is
your chosen topic to you?

Please use the bar to rate how hard you think it will be to talk about this topic. Rate your answer on a scale from
1-9 (where 1 correspond to "Not very hard" and 9 correspond to "Very hard")

How hard do you think it will
be for you to talk about this

topic

The next three pages contains three different questionnaires that focus on how you think and feel about yourself.
There are no right or wrong answers to these questions. Remember that all your answers will remain
confidential.

When you have filled out these three questionnaires you are done with this online survey.

Circle the answer that best describe how you feel about yourself.
   Strongly Disagree Disagree Agree Strongly Agree

On the whole I am satisfied with
myself   

At times I think that I am no
good at all   

I feel that I have a number of
good qualities   

I am able to do things as well as
most other people   

I feel I do not have much to be
proud of   

I certainly feel useless at times   

I feel that I am a person of
worth, at least the equal of
others

  

I wish I could have more respect
for myself   

All in all, I am inclined to feel
that I am a failure   

I take a positive attitude toward
myself   

 Not very important Important Very Important

 1 2 3 4 5 6 7 8 9

 Not very hard Hard Very Hard

 1 2 3 4 5 6 7 8 9
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Note page 5 had nothing on it and is this not included 

Please read each of the following statements and rate the extent to which you believe each statement best
describe your feelings about close relationships. Rate your answers on a scale from 1-9 (where 1 correspond to
"not at all like me" and 9 correspond to "very much like me")

   

Not at all
like me . . . . . . .

Very
much

like me

I find it difficult to depend on
other people

  

It is very important to me to feel
independent

  

I find it easy to get emotionally
close to others

  

I want to merge completely with
another person

  

I worry that I will be hurt if I allow
myself to become too close to
others

  

I am comfortable without close
emotional relationships

  

I am not sure that I can always
depend on others to be there
when I need them

  

I want to be completely
emotionally intimate with others

  

   

Not at all
like me . . . . . . .

Very
much

like me

I worry about being alone   

I am comfortable depending on
other people

  

I often worry that romantic
partners don't really love me

  

I find it difficult to trust others
completely

  

I worry about others getting too
close to me

  

I want emotionally close
relationships

  

I am comfortable having other
people depend on me

  

I worry that others don't value
me as much as I value them

  

   

Not at all
like me . . . . . . .

Very
much

like me

People are never there when
you need them

  

My desire to merge completely
sometimes scares people away

  

It is very important to me to feel
self-sufficient

  

I am nervous when anyone gets
too close to me

  

I often worry that romantic
partners won't want to stay with
me

  

I prefer not to have other people
depend on me

  

I worry about being abandoned   

I am somewhat uncomfortable
being close to others
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Below is a list of statements describing feelings or experiences that you may have. Read each statement
carefully and circle the number to the right of each item that indicates the frequency with which you find yourself
feeling or experiencing what is described in the statement. Use the scale below. Try to be as honest as you can
when responding. Please answer all of the items.

   Never Seldom Sometimes Often Almost always

I feel like I am never quite good
enough   

I feel somehow left out   

I think that people look down on
me   

All in all, I am inclined to feel
that I am a success   

I scold myself and put myself
down   

I feel insecure about others'
opinions of me   

Compared to other people, I
feel like I somehow never
measure up

  

I see myself as being very
small and insignificant   

   Never Seldom Sometimes Often Almost always

I feel I have much to be proud
of   

I feel intensely inadequate and
full of self-doubt   

I feel as if I am somehow
defective as a person, like there
is something basically wrong
with me

  

When I compare myself to
others, I am just not as
important

  

I have an overpowering dread
that my fault will be revealed in
front of others

  

I feel I have a number of good
qualities   

I see myself striving for
perfection only to continually
fall short

  

I think others are able to see
my defects   

   Never Seldom Sometimes Often Almost always

I could beat myself over the
head with a club when I make a
mistake

  

On the whole, I am satisfied
with myself   

I would like to shrink away
when I make a mistake   

I replay painful events over and
over in my mind until I am
overwhelmed

  

I feel I am a person of worth at
least on an equal plane with
others

  

At times I feel like I will break
into a thousand pieces   

I feel as if I have lost control
over my body functions and my
feelings
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C.2 Session factor questionnaire

First

Second

Default Question Block

You have just finished a session with Carolin and we now need to get an impression of how you
experienced this session. For this purpose we use a number of measures/inventories that are developed
to evaluate real therapy processes. Thus, some of the questions can seem a little odd or be hard to
answer based on just one or two sessions. Just try your best to answer the questions as if you were in a
real therapy situation with Carolin as your therapist. Remember that your answers are confidential and
that Carolin will not see your answers.

The evaluation should take about 15-20 minutes.

Please fill in your participant number (if you cannot remember this number ask Signe in room 463))

Please indicate whether this was your first or second session

First we would like to hear how the technology worked. Please rate to what extent the following statements are
true of your session (please use the scale below that ranges from "NO, I strongly feel that it is not true" to "YES, I
strongly feel that it is true).

   

NO, I strongly
feel that it is

not true
No, I feel/think
this is not true

(no), I feel that
it is probably

untrue, or
more untrue

than true

(yes), I feel
that it is

probably true,
or more true
than untrue

Yes, I feel (or
think) it is true

YES, I
strongly feel
that it is true

The connection was really good   

There was hardly any speech
delay   

There was hardly any picture
delay   

The connection was at no time
lost during the session so we
had to re-call each other
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Below are sentences that describe some of the different ways a person might think or feel about his or her
therapist/counselor. As explained the sentences are designed to measure therapy processes in real therapy
where the client and therapist see each other over a long period of time. Thus, some of them may feel a bit
strange or difficult to answer. However, just try the best you can to judge the sentences based on the session you
have just had. Work fast! Your first impressions are the ones we would like to get.

   Never Rarely Occasionally Sometimes Often Very often Always

Carolin and I agree about the
things I will need to do in
therapy to help improve my
situation.

  

What I am doing in therapy
gives me new ways of looking at
my problem.

  

I believe Carolin likes me   

Carolin does not understand
what I am trying to accomplish
in therapy.

  

   Never Rarely Occasionally Sometimes Often Very often Always

I am confident in Carolin's ability
to help me   

Carolin and I are working
towards mutually agreed upon
goals

  

I feel that Carolin appreciates
me   

We agree on what is important
for me to work on   

   Never Rarely Occasionally Sometimes Often Very often Always

Carolin and I trust one another   

Carolin and I have different
ideas on what my problems are.   

We have established a good
understanding of the kind of
changes that would be good for
me

  

I believe the way we are working
with my problem is correct   
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Below are listed a variety of ways that one person may feel or behave in relation to another person. Please
consider each statement with reference to your session with Carolin and answer how strongly you feel the
statement is true or untrue (please use the scale below that ranges from "NO, strongly feel that it is not true" to
"YES, I strongly feel that it is true).

   

NO, I strongly
feel that it is

not true
No, I feel/think
this is not true

(no), I feel that
it is probably

untrue, or
more untrue

than true

(yes), I feel
that it is

probably true,
or more true
than untrue

Yes, I feel (or
think) it is true

YES, I
strongly feel
that it is true

Carolin wants to understand
how I see things   

Carolin may understand my
words but she does not see the
way I feel

  

Carolin nearly always knows
exactly what I mean   

Carolin looks at what I do from
her own point of view   

Carolin usually senses or
realizes what I am feeling   

Carolin's own attitudes toward
things I do, or say, prevents her
from understanding me

  

   

NO, I strongly
feel that it is

not true
No, I feel/think
this is not true

(no), I feel that
it is probably

untrue, or
more untrue

than true

(yes), I feel
that it is

probably true,
or more true
than untrue

Yes, I feel (or
think) it is true

YES, I
strongly feel
that it is true

Carolin thinks that I feel a
certain way, because that's the
way she feels

  

Carolin realizes what I mean
even when I have difficulty in
saying it

  

Carolyn usually understands the
whole of what I mean   

Carolin takes no notice of some
things I think or feel   

Carolin appreciates exactly how
the things I experience feel to
me

  

At times Carolin thinks that I feel
a lot more strongly about a
particular thing than I really do

  

   

NO, I strongly
feel that it is

not true
No, I feel/think
this is not true

(no), I feel that
it is probably

untrue, or
more untrue

than true

(yes), I feel
that it is

probably true,
or more true
than untrue

Yes, I feel (or
think) it is true

YES, I
strongly feel
that it is true

Carolin does not realize how
sensitive I am about some of the
things we discuss

  

Carolin understands me   

Carolin's response to me is
usually so fixed and automatic
that I don't get through to her

  

When I am hurt or upset Carolin
can recognize my feelings
exactly, without becoming upset
herself

  

Below are a number of questions about the session you have just completed. Again do not spend too much time

Qualtrics Survey Software https://canterbury.qualtrics.com/ControlPanel/Ajax.php?action=...

3 af 8 3/13/15 10:17 AM



	   9	  

Perfect

Excellent

Very good

Pretty good

Fair

Pretty poor

Very poor

on each questions. We want to get the answer that first come to your mind.

How do you feel about the session you have just completed? Please rate whether the session was:

This session I hoped or wanted to

   None Some A lot

Get a chance to let go and get
things off my chest   

Get relief from tensions or
unpleasant feelings   

Understand the reason behind
my feelings and behavior   

Find out what my feelings really
are, and what I really want   

Work out a particular problem
that's been bothering me   

During the session how much:
   None Some A lot

How much did you talk?   

How much were you able to
focus on what was of real
concern to you?

  

How much did you talk about
what you were feeling?   

How much friendliness or
respect did you show Carolin?   

How much were you attentive
to what Carolin was trying to
get across to you?

  

How much did you tend to
accept or agree with what
Carolin said?

  

How much did you feel that you
got more of a person-to-person
connection with Carolin?

  

How much was Carolin
attentive to what you were
trying to get across

  

How much did Carolin tend to
accept or agree with your ideas
and point of view

  

How much did you feel that
Carolin was friendly and warm
towards you?
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Eager; could hardly wait to get here

Very much looked forward to coming

Somewhat looked forward to coming

Neutral about coming

Somewhat reluctant to come

Unwilling; felt I didn't want to come at all

Intensely: I'd want it to be very soon

Very much: I'd want it to be soon

Pretty much: I'd be please when the time came

Moderately: I'd probably come if it fit my schedule

Very little: I'm not too sure I would want to come

Understood exactly how I felt

Understood very well how I felt

Understood how I felt pretty well, most of the time

Didn't understand too well how I felt

Misunderstood how I felt

How did you feel about coming to the session today?

To what extent would you look forward to another session?

How well did Carolin seem to understand what you were thinking and feeling in the session?

It seemed that Carolin:
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Below we would like you to rate a number of feelings that you may or may not have experienced during the
session? (For each feeling circle the answer that best applies)

During this session I felt:
   None Some A lot

Confident   

Withdrawn   

Determined   

Close (feeling close with
Carolin)   

Strange   

Affectionate (feeling
affectionate toward Carolin)   

Pleased   

Confused   

Cautious   

Hopeful   

Embarrassed   

Helpful   

Grateful   

Impatient   

Likeable   

Serious   

Inhibited   

Accepted   

Frustrated   

Below we would like you to rate how Carolin seemed to feel during the session?
   None Some A lot

Pleased   

Bored   

Involved   

Confident   

Optimistic   

Alert   

Thoughtful   

Cheerful   

Attracted (drawn towards you)   

Interested   

Affectionate (towards you)   

Close (seemed like she felt
close to you)   

Displeased   
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Yes

No

Please rate to what extent the following statements is true of your experience of the session you have just
completed

   

NO, I strongly
feel that it is

not true
No, I feel/think
this is not true

(no), I feel that
it is probably

untrue, or
more untrue

than true

(yes), I feel
that it is

probably true,
or more true
than untrue

Yes, I feel (or
think) it is true

YES, I
strongly feel
that it is true

I felt in control of the session   

I had a lot of influence on how
the session developed   

I directed our conversation   

Did you experience any tension or problem, any misunderstandings, conflicts or disagreements, in your
relationship with Carolin?

Block 1

Please use the bar to rate how upset you felt about the tension, problem, misunderstanding, conflict or
disagreement

Degree of feeling upset

Please describe the tension, problem, misunderstanding, conflict or disagreement

Please use the bar to rate the extent to which you and Carolin solved the tension, problem, misunderstanding,
conflict or disagreement

Degree of getting it
solved

Block 2

 Slightly upset Click to write Label 2

 1 2 3 4 5 6 7 8 9

 Completely solved Completely unsolved

 1 2 3 4 5 6 7 8 9
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We would like to know how you would prefer to work if you really needed to get professional help one day. This is
to get an idea of your preference for different online modalities and generally between online therapy and
face-to-face therapy

Please indicate your preference

   Strongly disagree Disagree Agree Strongly agree

I would like to work only through
emails

  

I would like to work only through
Instant Messenger (text-based
chat)

  

I would like to work only through
audio chat (like phone)

  

I would like to work only through
video-chat (e.g. skype call)

  

I would like to work face-to-face
(as in traditional therapy, where
you meet in person)

  

I would like to work with a
therapist who combine the
different modalities

  

Below is an oppertunity for you to note anything you might find relevant to comment on regarding the survey,
your session or something more generally about the study. Thoughts and critique are welcome.

Block 3

Finally, if possible we would really like to get some specific feedback on your experience of cons and
pros related to the videomodality.

Based on your experience in this study please try to list 1-3 (or more) positive aspects of "videotherapy"

Based on your experience in this study please try to list 1-3 (or more) negative aspects of "videotherapy"

Qualtrics Survey Software https://canterbury.qualtrics.com/ControlPanel/Ajax.php?action=...

8 af 8 3/13/15 10:17 AM



	   14	  

C.3 Therapist Evaluation Questionnaire  
 

 

First

Second

Direct gaze

Lowered gaze

Default Question Block

Please enter the participant number for the client you have just had a session with

Please indicate whether it was the first or second session you had with this client

What gaze condition did you use in this session

Please note any observations or concerns about the session (e.g. the session took 50 minutes, I knew the
participant, the camera fell down, we lost connection, the lighting was different because of the sun etc. )
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Below are sentences that describe some of the different ways a therapist might think or feel about his or her
client. As you read the sentences mentally think about the client you have just finished a session with.

(note, the sentences are designed to measure therapy processes in real therapy where client and therapist see
each other over a long period of time. Thus, some of the sentences may feel a bit strange or difficult to answer.
However, just try the best you can to judge the sentences based on the session you have just had. Work fast!
Your first impressions are the ones we would like to get)

   Never Rarely Occasionally Sometimes Often Very often Always

My client and I agree about the
steps to be taken to improve
his/her situation.

  

My client and I both feel
confident about the usefulness
of our current activity in therapy.

  

I believe my client likes me.   

I have doubts about what we are
trying to accomplish in therapy.   

   Never Rarely Occasionally Sometimes Often Very often Always

I am confident in my ability to
help my client   

We are working towards
mutually agreed upon goals.   

I appreciate my client as a
person.   

We agree on what is important
for my client to work on.   

   Never Rarely Occasionally Sometimes Often Very often Always

My client and I have built a
mutual trust.   

My client and I have different
ideas on what his/her real
problems are.

  

We have established a good
understanding between us of
the kind of changes that would
be good for my client

  

My client believes the way we
are working with her/his problem
is correct.
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C.4 Description of phone interview (recruitment process) 
 
The phone assessment addressed the participant’s previous history of any major 
mental disorder and any current suicidal ideation or any addictive problems with 
alcohol or drug use.  
 
The interview took the following form:  
 
Thanks for your time and for being interested in the study. In this phone interview I 
will ask you a number of questions to make sure that your participation in the study 
will not put you in any risk or be distressful for you. Some of the questions may seem 
weird or you may feel strange about answering them. As we go along do feel free to 
ask me any questions if you find it relevant.  
 

• Have you ever been in a psychiatric hospital?  
o If yes for what reason? 

 
• Have you ever been diagnosed with schizophrenia? 
• Have you ever been diagnosed with bipolar disorder? 
• Have you ever been diagnosed with any psychotic disorder or symptoms? 
• Have you ever been diagnosed with any personality disorder? 

 
• Have you recently been thinking a lot about death or that you would be better 

off dead?  
• Have you recently been thinking about hurting yourself in any way?  

 
• Do you have any addictive problems with alcohol or drugs? 

 
The primary researcher (Signe Wiingaard) carried out the phone assessment under 
supervision of Clinical Psychologist David Gleaves. Prior to her PhD studies Signe 
worked as a Clinical Counsellor in Vancouver, Canada, and was registered with 
British Columbia Association of Clinical Counsellors. She has further worked for a 
year as a Psychologist in Denmark where she is licensed to practice and is a member 
of the Danish Association of Psychologist. Thus, Signe is familiar with and trained in 
psychological assessment processes.   
 
If the potential participant had any prior history of serious mental illness or any 
current suicidal ideation the participant was not to be included in the study. However, 
this was not the case with any participants. 
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C.5 Content and structure of therapy sessions 
 
Focus 
 

• Non-judgmental environment demonstrating empathy, warmth and care.  
• Use socratic questioning 
• Collaboration (e.g. agreement on task and goals, e.g. give choices) 
• Adapt therapeutic style to participant 
• Alleviate distress 
• Use general strategies: explore, summarize and check if understanding 

accurate, reflect, normalize, validate, identify and build on strength, problem-
solve. 

 
Goal 
 

• Establish a strong therapeutic relationship and work on their “presented issue” 
(can be guided by client) 
 

 
First session 

 
Intro 

 
• Technical issues: make sure we can see and hear each other, also: 

Please let me know if there are any problems with the sound or video during 
the session. 

• Introduction: Name and title (Intern Psychologist), What would you like to be 
called? 

• Session content: I thought it would be good to give you a rough idea about 
what this and the next session might look like. We will meet for two sessions, 
40 minutes for each session. In that time we can discuss any issue or topic that 
relates to your life as a student. I think you’ve been asked to think about 
something that you’d like to discuss beforehand, is that right? How did you go 
with that? If you couldn’t think of anything, maybe we can think of something 
together. Great. If after our two sessions you feel that you might benefit from 
some other help, you’ll find some contact details on the information that will 
be given to you at the debriefing after the second session. For example you 
could contact the Counselling Services at the Student Health Centre.  

• Confidentiality: Before we start, I would like to let you know about 
confidentiality. Everything we talk about today will be confidential, that 
means it will stay between the two of us. However, there are limits to 
confidentiality. That is, if I thought that there was a risk of harm to you or to 
someone else I might have to break confidentiality in order to make sure that 
everyone is safe. However, in this setting that is unlikely and if I would have to 
do that I would discuss that with you first. Also, I would like to let you know 
that I won’t be able to see your evaluation about me that you’ll fill in at the 
end of the session. I will see the final results of the study, summarized over all 
participants, but I won’t be able to identify any individual response. 

• Do you have any questions? 
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• Okay, so how about we start by you telling me what you would like to talk 
about today. 

 
Closing 
 

• Elicit feedback: 
o So, before we finish, I’d just like to get a sense from you about how you 

found this session today? Is there anything that didn’t sit well with you 
or anything that we could change for next time? 
  

• Re-confirm next appointment and good-bye 
 
 
Second session 

 
Intro 

• Greeting 
• Anything that the client would like to add/ask about the last session? 
• Continue on 

 
Closing 

• Questions/comments/feedback 
• Inform participant where he or she could get further help 
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