
Appendix	  B	  
	  

Supplementary material for Study 2 
	  

	  
	  
B.1	  Therapy2day	  as	  presented	  in	  survey.	  	  
	  

	  
	  
B.2	  Therapist	  descriptions	  (2&3)	  
	  

	  

	  

	  Hi,	  my	  name	  is	  David.	  	  
	  
I	  recently	  started	  to	  work	  for	  therapy2day.	  I	  have	  a	  psychology	  degree	  from	  
2004	  and	  have	  worked	  with	  students	  and	  student	  issues	  for	  a	  number	  of	  
years.	  	  
	  
If	  you	  have	  any	  questions	  about	  me,	  my	  work,	  or	  working	  with	  video,	  feel	  free	  
to	  contact	  me	  on:	  david@therapy2day.com	  
	  

Hi,	  my	  name	  is	  Mark.	  	  
	  
I	  received	  my	  psychology	  degree	  in	  2005.	  I	  have	  worked	  with	  student	  related	  
issues	  at	  different	  universities	  for	  many	  years.	  	  
	  
If	  you	  have	  any	  questions	  about	  me,	  my	  work,	  or	  working	  with	  video,	  feel	  free	  to	  
contact	  me	  on:	  mark@therapy2day.com	  	  
	  



	  
B.3	  Questionnaire	  
	  

	  

Male

Female

New Zealand/European

Maori

Samoan

Cook Island Maori

Tongan

Niuean

Chinese

Indian

Other

Introduction

How old are you?

Are you male or female?

Which ethnic group do you belong to?

Circle the answer that best describe how you feel about yourself. There are no right or wrong answers to these
questions, we are just interested in how you feel. Remember that all your answers will remain confidential.

   Strongly Disagree Disagree Agree Strongly Agree

On the whole I am satisfied with
myself   

At times I think that I am no
good at all   

I feel that I have a number of
good qualities   

I am able to do things as well as
most other people   

I feel I do not have much to be
proud of   

I certainly feel useless at times   

I feel that I am a person of
worth, at least the equal of
others

  

I wish I could have more respect
for myself   

All in all, I am inclined to feel
that I am a failure   

I take a positive attitude toward
myself   

ceived my psychology degree in 2005. I have
ked with student related issues at different
ersities for many years.

u have any questions about me, my work, or
king with video, feel free to contact me on:
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Please read each of the questions below and indicate which response best fits for you regarding the relationship
you have with a past or current close friend or your best friend or your partner. Again remember that there are no
right or wrong answers to any of these questions, and your responses remain confidential

Please indicate your answer on the 1-10 scale.

                                                     1: very rarely                      5: some of the time                     10: almost always
   1 2 3 4 5 6 7 8 9 10

When you have leisure time how
often do you choose to spend it
alone with him/her?

  

How often do you keep very
personal information to yourself
and do not share it with
him/her?

  

How often do you show him/her
affection?   

How often do you confide very
personal information to him/her?   

How often are you able to
understand his/her feelings?   

How often do you feel close to
him/her?   

Please continue to indicate which response best fits for you regarding the relationship you have with a close
friend or your best friend or your partner. Again remember that there are no right or wrong answers to any of
these questions, and your responses remain confidential

Please indicate your answer on the 1-10 scale.

                                                    1: Not much                             5: A little                                 10: A great deal
   1 2 3 4 5 6 7 8 9 10

How much do you like to spend
time alone with him/her?   

How much do you feel like being
encouraging and supportive to
him/her when he/she is
unhappy?

  

How close do you feel to
him/her most of the time?   

How important is it to you to
listen to his/her very personal
disclosures?

  

  

How satisfied is your
relationship with him/her?   

How affectionate do you feel
towards him/her?   

How important is it to you that
he/her understands your
feelings?

  

How much damage is caused by
a typical disagreement in your
relationship with him/her?

  

  

How important is it to you that
he/she be encouraging and
supportive to you when you are
unhappy?

  

How important is it to you that
he/she show you affection?   

How important is your
relationship with him/her in your
life?

  

Please fill out the questions below about therapy experience. Again there are no right or wrong answers to these
questions, just respond as you feel is appropriate. Your answers are confidential.

   Never A few times Some times Many times

Have you ever been to a
face-to-face therapist?   

Have you ever used an online
therapist?   
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Male

Female

1

2

3

4

Please fill out the questions below about problems with exam anxiety and time management. Again there are no
right or wrong answers to these questions, just respond as you feel is appropriate. Your answers are confidential.

   Never A few times Some times Many times

Have you experienced exam
anxiety?   

Do you have problemes
managing your time?   

Thank you for filling out the personality questionnaires above.

On the next page you will be presented with information from an online therapist website. We
would like you to read the information carefully to familiarise yourself with the type and form
of online therapy the site offers.

Welcome to Therapy2day

Therapy2day is a site where you can receive professional support to deal with exam anxiety and
time management associated with student  life.  We use video-links in  our  therapy sessions.  This
means that you can talk with us from any location as long as you can connect to the Internet and
have a webcam. We provide you with the relevant software and guidelines with respect to the use of
video-links.

Most students experience anxiety and stress in relation to exams and the high workload, which is a
part  of  university  studies.  This  is  a  normal  reaction,  which  students  handle  in  different  ways.
Therapy2day has specialised in student life and student related issues, and it  is our professional
ambition to create a safe space, where you can learn how to enjoy your studies without unnecessary
stress or frustration. Together we will try to understand your ways of coping with university life, and
we will explore ways for you to enjoy your studies and other aspects of life, while finding ways to
improve your work, grades and learning.

You have just read about the concept of Therapy2day and you will now be presented with 3 different therapists
who work for Therapy2day.  We would like you to evaluate each of them. Please read the information about the
therapist (presented on the left hand side) and fill out the evaluation form of the therapist (presented on the right
hand side).

Please notify the experimenter
who will get you started on the survey

Gender

Therapist group
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Below please evaluate John by indicating to what extent you agree with the following:

   Strongly Disagree Disagree Agree Strongly Agree

I think the therapist seems
friendly

  

I think the therapist comes
across in a professional manner

  

I think I would get frustrated with
this therapist

  

I think the therapist comes
across as trustworthy

  

I think I could express my
thoughts and feeling to the
therapist

  

I think the therapist would be
skillful in his collaboration with
me

  

I think I would dislike working
with the therapist

  

I think the therapist would not be
able to help me in my struggles
as a university student

  

I think I would feel unsafe
working online with the therapist

  

I think I would conceal some
personal issues from the
therapist

  

I would prefer to do an online
self-help program rather than
working online with the therapist
(an online self-help program
means that you just work online
with a web-program designed to
help people deal with exam
anxiety)

  

Below please evaluate David by indicating to what extent you agree with the following:

   Strongly Disagree Disagree Agree Strongly Agree

I think the therapist seems
friendly

  

I think the therapist comes
across in a professional manner

  

I think I would get frustrated with
this therapist

  

I think the therapist comes
across as trustworthy

  

I think I could express my
thoughts and feeling to the
therapist

  

I think the therapist would be
skillful in his collaboration with
me

  

I think I would dislike working
with the therapist

  

I think the therapist would not be
able to help me in my struggles
as a university student

  

I think I would feel unsafe
working online with the therapist

  

I think I would conceal some
personal issues from the
therapist

  

I would prefer to do an online
self-help program rather than
working online with the therapist
(an online self-help program
means that you just work online
with a web-program designed to
help people deal with exam
anxiety)
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Below please evaluate Mark by indicating to what extent you agree with the following:

   Strongly Disagree Disagree Agree Strongly Agree

I think the therapist seems
friendly

  

I think the therapist comes
across in a professional manner

  

I think I would get frustrated with
this therapist

  

I think the therapist comes
across as trustworthy

  

I think I could express my
thoughts and feeling to the
therapist

  

I think the therapist would be
skillful in his collaboration with
me

  

I think I would dislike working
with the therapist

  

I think the therapist would not be
able to help me in my struggles
as a university student

  

I think I would feel unsafe
working online with the therapist

  

I think I would conceal some
personal issues from the
therapist

  

I would prefer to do an online
self-help program rather than
working online with the therapist
(an online self-help program
means that you just work online
with a web-program designed to
help people deal with exam
anxiety)

  

Final Thoughts

Thanks for your evaluation of the three therapists.
We would now like to know which of the three therapists you would choose to work with if you were going to work
on-line with one of them?

John (first therapist) David (second therapist) Mark (third therapist)

We would like to know how you would prefer to work if you decided to work with one of the therapists. This is to
get an idea of preferences for different online modalities and generally between online therapy and face-to-face
therapy

Please indicate your preference

   Strongly disagree Disagree Agree Strongly agree

I would like to work through
emails

  

I would like to work through
text-based chat (e.g. MSN,
facebook chat)

  

I would like to work through
audio chat (like phone)

  

I would like to work through
video-chat (e.g. skype call,
gmail video call)

  

I would like to work face-to-face
(as in traditional therapy, where
you meet in person)

  

People often need more information about a therapist than the information procided on the web-site you have
evaluated, Imagine you could ask therapy2day three questions about the therapists. What would you ask?
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