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The body travels more easily than the mind, 

and until we have limbered up our imagination, 

we continue to think as though we have stayed at home. 

We have not really budged a step until we take up 

residence in someone else's point of view. 

John Erskine (1879-1971) 'The Complete Life'. 
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Abstract 
( 

Mass tourism has become an integral component within . the economies of 

most countries as nations realise the earning potential of this worldwide industry. 
In countries of the Third World, however, tourism has not proved to be the much 
vaunted economic panacea that had been. hoped for. Physical, social and economic 
constraints in developing nations limited the possibilities for the development of 

mass tourism. External rather than endogenous tourism development has thus 

occurred in many developing countries, which has led to the particular and 

predominant development of large-scale foreign owned tourism .. 

Serious doubts over the benefits that mass tourism provided to developing 

countries are embodied in the core-periphery model which identified the inherent 
and unequal linkages that tourism fosters between countries of the developed and 
the developing world. Tourism does little to promote development, but is instead 

another mechanism perpetuating the underdevelopment of the Third World. 

This thesis argues for a more just and socially acceptable alternative to the 

mass tourism phenomenon, for Fiji and for the Third World as a whole. A 

definition of alternative tourism (AT), identifying five necessary components 

(planned indigenous enterprise, catering for independent ~avellers, fostering 
greater mutual host-guest understanding, improving environmental awareness, and 

promoting the greatest retention of profits) has been produced along with a number 

of characteristics specific to AT. The appropriateness of this form of tourism 

development was tested on two sites on the island of Taveuni, in the Northern 

Division of the Fiji Group. 

The sites rather than the tourists are typically alternative. The tourists are 

continuing to behave in a fashion similar to those characterised by mass tourists. 

They are generally sedentary within the enterprise, contact remains generally at the 
host-guest level, and very little improvement in environmental awareness occurrs at 

one of the two sites surveyed. The major benefit tourists liad on Taveuni was 

economic. _ The length of stay, three times the national average, and the use of 
locally owned accommodation and transport benefitted many of the local 

· businesses on Taveuni and throughout Fiji. The structure of the tourism plant and 

the ancillary facilities at the local level promoted rather than inhibited local 

development by increasing the multiplier effect and strengthening the linkages 
between the AT sites and the other sectors of the local, island and often national 

economy. 
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The viability of these and other alternative sites remains in question while the 

government continues to actively encourage mass tourism within the economically 
and geographically confined western coast of Viti Levu, and remains essentially 

neutral towards AT. 
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A Note on Fiji Spelling 

The written form of the Fijian language is usually the Bauan variant, 

which occupies a position in the islands similar to that of High German in 

Switzerland. Two systems exist for writing it: the phonetic system that is hardly 

used today except in maps and foreign publications, and the Fijian alphabet devised 

in the 1830's by the missionary and linguist David Cargill. Cargill's system is 

based on the Roman alphabet with redundant characters being omitted and some 

being given values that are partly or wholly different from what is actually written. 

These exceptions are as follows: 

b represents mb, as in "member" 

d represents nd, as in "sandy" 

g represents ng, as in "singer" 

q represents ng(g), as in "hunger" 

c represents th, as in "then" 

Vowels are pronounced with values similar to those in Spanish or Italian, and r is 

rolled to sound like rr. In words having a vowel of lengthened duration that vowel 

is stressed. For example: 

kaka, "stutter" 

kaka. "parrot" 

Generally the stressed syllable is the second to last one. 

Neither writing system shows the distinction between vowel length, even though it 

may completely change the meaning of a word. 

Here are some Fijian examples with the names written in both systems: 

Bau 

Beqa 

Cakobau 

Cicia 

Gavidi 

Qaraniqio 

Sigatoka 

Mbau 

Mbengga 

Thakombau 

Thithia 

Ngavindi 

Nggaraninggio 

Singatoka 

... 



Bure 

Dalo 

Koro 

Mataqali 

Rea 

Sevusevu 

Sulu, i 

Tapa 

Vakavanua 

Vanua 

Vavalagi 

Yaqona 

Yavusa 

Glossary of Fijian Terms 

house 

taro, colocasia esculenta 

the entire village community 

a family-based land-owning group 

spirits, demons 

Ceremonial offering, usually of Yaqona, to the host or when a 

request is made 

two yard piece of cloth hitched around the waist. Adopted as an 

attire by those who wished to profess Christianity 

pulped bark paper upon which traditional symbols and designs 

are inscribed 

traditional Fijian use or 'borrowing' of another's land. It has no 

legal status. 

land, place, customs, values, culture. Group of people with 

common ancestor. it may consist of several mataqali 

foreigner, caucausian 

kava, roots of the pepper tree, piper methysticum 

social unit of the Vanua 

lX 

(Schutz 1979, Ravuvu 1988, Overton 1989) 
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Chapter 1. 

Introduction 

"Surely whatever the distance, travel is one of the essences of vitality. 
Moving, seeking, learning, enjoying being alive ... " 

Rose Kennedy 

1.1 The Research Context 

1.1.1 The Renaissance and the Industrial Revolution 

1 

The seeds of tourism as we know it today were planted far back in ancient 

history. It was not until the Italian Renaissance of the 15th and 16th centuries that 

travel for leisure assume any sort of significance. The growing trade between East 

and West, and the transition from feudal, rural and monastic societies to an 

individualistic, secular and urbanisation, were principal antecedents to travel. 

Wealth and leisure, created by growing trade and cities, allowed the wealthy to 

journey around Europe, Egypt and the Holy Land. British aristocrats particularly 

travelled to Europe, especially Italy, to spend a year or more absorbing the culture 

and language of the Renaissance. By 1700 the 'Grand Tour' was a recognised 

element of an aristocratic upbringing (English 1986: 2). 

Still only the wealthy could afford to travel. The origins of mass tourism were 

entwined in the sweeping social and technological changes following the Industrial 

Revolution. Along with a prosperous working class was the provision of public 

holidays (the Bank Holiday Act of Parliament 1871), laws empowering working 

people to have holidays with pay (Factory .Act 1901) and the rapid technological 

advances in transport (Davidson 1989: 6). 

1.1.2 Post World War Two 

"Historically the development of tourism has been closely associated with 

advances in transport technology which has facilitated access between markets and 

destinations" (Pearce 1989: 28). The mass development of the automobile after 

World War Two, and later technological advances in passenger jet transport in the 

1950s and 1960s, associated with increasing stand~ds of living and leisure time 

were the major preconditions necessary for mass tourism as we know it today. 

The number of international tourist arrivals and international tourist receipts 

have grown rapidly since the early 1950s (Figure 1.1). In 1950 25 million people 
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participated in international tourism, generating just over two billion American 

dollars (US$2bn). By 1960 tourist numbers had nearly trebled to over 69 million. 

A decade later the number of international tourists had risen to over 159 million, 
producing US$17 billion in revenue. A steady increase in tourist traffic continued 
through until the late 1970s when skyrocketing oil prices signalled the beginning of 

a world recession. After three static years during the early 1980's the number of 

arrivals have slowly increased. In 1989 over 414 million people travelled 

internationally, generating nearly US$ 210 billion worth of revenue (WTO 1990). 

The tourism and travel industry is the world's largest industry with current 

employment over 101 million people worldwide, gross sales greater than US$2 

trillion. or 5.5% of world GNP (Hawkins and Ritchie 1991: ix). 
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Figure 1.1 Development of international tourism arrivals and receipts 
(1950-89) (World Tourism Organisation-WTO-1990: 3) 

Europe and North America dominate the tourism arena in both generating and 

receiving tourists. In 1971 four-fifths of all all tourist flows was between the core 

countries in Europe, North America and Japan (Hoivik and Heiberg 1980). Travel 

between core countries and those outside that domain (the periphery) accounted for 

only one-twentieth of all trips. In 1985 67% of international arrivals were 

registered in Europe (Pearce 1989: 130). The continent's dominance can be 

attributed to the relatively large number of countries in a geographically confined 
area, and to the high standards of living among its member nations. North America 

accounted for 13% of international arrivals in 1989, seven percent less than in 

1960. East Asia and the Pacific has been the major growth region for international 
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tourism. Tourist arrivals have doubled and tourist receipts have tripled in the last 
decade, with some explanation for the tremendous growth attributable to the 

expansion of Japanese travel abroad. In 1989 East Asia and the Pacific held 11 % 
of all arrivals and 14% of receipts (Hawkins and Ritchie 1991: 14). 

A regional change to international tourist flows, away from countries centred 
on Europe towards the peripheral destinations of Asia, Africa and the Pacific has in 

part been caused by changing socio-economic, political and transport conditions in 

metropolitan countries. Changing consumer fashions, brought about through 

intense marketing of new and exotic places and cultures and the maturation of older 

destinations, have also played their parts in the trend towards the periphery. In 

effect, the dynamism of the tourism industry in association with increased leisure 

time and mobility on the part of the tourist has seen a growth in the demand for 

new and unique tourist settings in all but the most remote landscapes and villages. 

How much longer these areas will remain untouched is not known, especially when 

10% of todays tourist market is involved in some form of adventure travel (Kallen 

1990). At an estimated annual growth rate of 30% excursions 'off the beaten track' 

have become the fastest growing tourist sector (Kallen 1990). 

1.1.3 Tourism off the Beaten Track 

Adventure travel is just one of the many pieces that fit together to make the 

alternative tourism jigsaw. Eco-tourism, farm tourism, integrated tourism, village 

tourism and sanfter tourismus are just some of the names associated with 

alternative tourism. Unfortunately a recognised collective definition is far harder to 

produce than the names just given (e.g Britton and Clarke 1987, Cohen 1987, 

Dernoi 1981, 1988). At this point in time it is possible to say it is obviously not 

alternative to all forms of tourism, but alternative to the least desired type of 

tourism, or mass tourism. As Butler (1989: 6) puts it " ... alternative to the Costa 

Bravas, Daytona Strips, tasteless and ubiquitous development, environmental and 

social alienation and homogenisation." Alternative tourism and supposedly 

alternative tourists, therefore, will have fewer and less severe negative effects on 

destinations and populations, while retaining the positive economic effects. 

The evolution of these new forms of tourism had their beginnings in the 

developing countries of the world in the late 1970s and early 1980s. The pendulum 

began to swing against the idea of mass tourism when the promises of it as an 

economic panacea, with few negative effects, failed to emerge. Countries began to 

adopt projects and policies emphasising a smaller scale of development, with 

greater local control, away from existing centres of tourist development and 
subscription to greater host- guest relations. (Britton 1977, Saglio 1979, Ranck 
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1980, Pearce 1987). More recently a greater emphasis has been put on promoting 
and preserving the natural and cultural environments in which tourism and 
development takes place. (Boo 1991, Craik 1991) 

However one must be warned against believing too quickly that one is 
obviously undesirable and the other near perfection. Mass tourism need not be 
uncontrolled, unplanned, short term ot unstable. Similarly alternative tourism is 
not always inevitably considerate, optimising, planned, controlled or under local 

control. Chapter 3 is an attempt to understand what makes alternative tourism 
alternative, in terms of the tourists involved, the resources involved in creating the 

site, and the socio-economic and political structures involved. Only then can an 
appropriate evaluation of the merits of alternative tourism be given, and thus the 
viability of alternative tourism be discussed. 

1.1.4 Tourism and Development 

As ever increasing numbers of people participate in all forms of tourism the 

amount an9- extent of exploration and contact widens. The World Tourism 
Organisation (WTO 1990: iv) stated that by the year 2000 tourism will be "a socio
economic phenomenon capable of exercising decisive influence on the world". The 

amount tourism influences various regions of the world differs depending on the 
level of development shown in those regions and on the context of tourism's 

development. 

The potential for tourism as a vehicle of development has already been 
recognised, especially by some countries in the Third World (Britton 1979). This 

view was promoted by tourism's assumed reputation as a successful generator of 

foreign exchange, employment and Gross Domestic Product (GDP), brought about 

by the ease of access to foreign capital and expertise and the relative absences of 

international restrictions on tourist flows. These have helped create, within the 

Third World, a tourist environment where large foreign owned and operated hotels 
dominate. Tourism's assumed role as a form of national and regional development 
has done little to rectify the status quo within the developing world. 

In order to change the status quo we must look at the structures within which 

tourism operates. The type of development preceding and surrounding tourism, 

and its inclusion into the nation state should therefore be investigated. Two schools 

of thought are discussed. 

The first is the conventional theory of development. In an effort to explain the 
seemingly uniform nature of development among the world's nations the theory of 
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the stages of economic growth was produced. The most outspoken and influential 

advocate was the American economic historian Walter Rostow. To him the 

development of any country could be explained in terms of where they were along 

a development continuum comprised of five stages: traditional society, 

preconditions for takeoff, takeoff, the drive to maturity, and the age of high mass 

consumption (Rostow 1960). For instance underdeveloped countries were placed in 

either the first two stages while developed countries had passed the stage of takeoff 

and were moving towards the final two stages. The United States of America was 

considered to be in the final stage. In order to move along the continuum 

underdeveloped countries were obliged to import capital, technology and expertise 

from the developed world to help increase Third World per capita output. 

Third World development could be aided through the introduction of mass 

tourism. Countries with very few natural resources could encourage foreign 

companies to invest in tourism. The financial risk for Third World countries was 

minimal, and benefits, such as much needed employment, improvements to 

national infrastructure like reading, water treatment and transport terminii, and 

increased foreign exchange were large. the socio-economic incentives that mass 

touris brought for coutnries in the Third World were much greater than the 

dis benefits. 

Therefore the importation of foreign goods and services, including tourism 

was deemed a necessary part of a country's development. The political, socio

economic and tourist structures of the Third World, that are externally controlled, 

large scale and orientated towards the mass tourism phenomena are an integral step 

in the path along the development continuum. 

The second theory assumes that underdevelopment is a fundamental part of 

the development scenario. As the world became progressively integrated into a 

single, global economic system a dominant core region and a dependent global 

periphery developed. Core countries exploited human and natural resources from 

the periphery in order to develop. In effect the development of capitalism in the 

core was dependent upon the capitalist underdevelopment of the periphery (Myrdal 

1949, Frank 1966, Sunkel 1970, Britton 1979b, 1980). 

The same ideas can be used when discussing the development of tourism. As 

Britton (1980: 1) states, when Third World countries participate in international 

tourism, "they have to accept various commercial practices that typically 

accompany any activity that . has its historical origins in the developed, or 

metropolitan, countries". The reason is that those countries and individuals first 

involved have the greatest advantage. The tou..rist,industry is designed to meet, and 
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arose out of, the leisure needs of a growing affluent middle class from western 
Europe and North America. The tourist companies from these metropolitan 
countries exercise control over the form and scale of development in the Third 

World, as well as the modes of transportation used between tourist markets and 
destinations. The linkages involved promote the repatriation, or leakage, of capital 
from the host country through the preferential use of foreign goods, services and 
personnel. Local inputs are restricted for lack of quantity, quality and availability. 

Tourist development is typically dependent, not only on metropolitan tourists 
but also foodstuffs, expatriate personel to manage the international hotels, and 
resources that develop the tourist infrastructure. These combine to produce an 
atmosphere of comfortable exotica, the illusion of a distant tropical paradise, with 
all the creature comforts of home. 

How can the dependence of Third World peripheral nations on the developed 

core be reduced? Any alternative to the mass tourism phenomenon in existence 
within the Third World must be investigated. 

1.1.5 The Fijian Context 

The island group of Fiji is used as a practical example of a developing nation 

for the theoretical framework that has already been introduced. The Fiji Group 

comprises no less than 500 islands, of which only about a hundred are inhabited 

(Derrick 1968), The archipelago is a physically fragmented mass spread across 

650,000 square kilometres (Britannica 1990) of the Pacific Ocean, 2,720 kilometres 

north-east of Sydney, 1,760 kilometres north of Auckland, 7,000 kilmetres south

east of Tokyo, 9,500 kilometres from the United States and halfway round the 
globe from Western Europe (Figure 1.2). 

Colonial development policies in association with limited physical, human 

and capital resources led typically to externally derived large-scale and foreign 

owned tourism development, that is geographically concentrated along stretches of 

the coastline, especially the western coast of Viti Levu. The introduction of 
tourism into Fiji has perpetuated the economic and racial hierarchy that was 
developed during the colonial period, with the Europeans at the apex, under which 
the Indians and the Fijian populations lay. The Fijian tourism industry, therefore, is 

subject to the same dependent relations that occur between numerous other core 

and peripheral nations. 
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Figure 1.2 Fiji's position within the Pacific region 
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Within the mass tourism milieu the development of an alternative form of 

tourism has been slow and generally limited to the offshore islands, away from the 

main tourist zones, that do not possess the raw products (sun, sand and sea) 
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essential for mass tourism. Why has the development of alternative forms of 

tourism, that might reduce some of the exisiting core-periphery relations, not been 

more fully studied or been more readily adopted by developing nations? 

Therefore the basis of this thesis then is to investigate the relationship that 

exists between tourism and development within a Third World context. Using two 

case studies from the island of Taveuni in the Fiji group, an assessment of the 

viability of alternative tourism as an appropriate and sustainable means for 

development within Fiji, and the Third World will be made. 

1.2 Research Objectives 

Four principal objectives have been chosen for this study. 

(1) To assess a model of tourism development as an effective means for 
development in a Third World context. 
This thesis aims to pose a model, at the national and local scale, identifying mass 

tourism as a mechanism for underdevelopment in the Third World, and the linkages 

that are responsible for the unequ::i 1 relations in trade betv1een developed a.rid 

developing nations. A developing country within the South Pacific will be used as 

a practical example to illustrate the model of underdevelopment. This information 

will allow an assessment of the development potential of an alternative tourism site 

and the creation of a model illustrating this. 

(2) To discover what is alternative tourism and how alternative is it? 
This objective seeks to coalesce some of the alternative tourism (AT) definitions 

existing in the tourism literature and create a definition applicable to the type of 

alternative development occurring in Fiji, and then identify some · of the<' 

characteristics that are specific to mass and alternative tourism. An appraisal of 

two 'alternative' enterprises on an outlying island in Fiji will be made with respect 

to the definition and characteristics in order to validate whether AT exisits, or not, 

in Fiji. This information will be linked with the the first objective to asses, whether 

AT is an appropriate form of development in Fiji. 

(3) To consider the role the Fiji Government plays in the development and 
promotion of tourism, and alternative tourism in Fiji. 
By reviewing past development plans since Fijian independence some measure of 

government involvement and policy direction in the tourism industry over time can 

be gained. Similarly an examination of the government's participation and 

promotion of alternative tourism can be discussed. 
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(4) To investigate what role external assitance has in the development of 
alternative tourism in Fiji, and therefore in the Third World. 
Some evidence of external assistance in a number of alternative tourism enterprises 

from countries such as French Polynesia and Senegal has been found. One site 
under investigation is externally funded. Why is there the need for external 

funding? Are the problems in this case similar to the international examples, if so 

what can be done to alleviate the situation? Is external funding a necessary part of 

the development of AT, if so is AT that appropriate for developing countries? 

1.3 Thesis Structure 

A number of objectives have been posed in this introductory chapter that 

relate to the following seven chapters. Chapter 2 investigates the broader purely 

theoretical issues involved. The general evolution, and current debates within the 

development literature are examined, as well as the evolution of tourism. Out of 

this review a critique of the conventional theories of development versus 

underdevelopment will be mooted along with their appropriateness to development 

in the Third World. From this · framework the contribution of tourism to 

development can then be discussed through the use of the core-periphery model. 

The model of dependency developed in Chapter 2 is discussed in Chapter 3 in 

terms of the types of impacts caused by tourism. The first half of this section deals 

with tourism's positive impacts. The emphasis then shifts to look more closely at 

the negative aspects of tourism in underdeveloped countries. Increasing doubts 

over the worthiness of mass tourism, provoking the question of who benefits from 

this form of tourism, are laid. 

Chapter 4 sees the overview of tourism afforded in the· preceding chapters 
progress into an exploration of the origins of alternative tourism (AT). The multi

dimensional nature of AT p~ompts the development of a definition specific for this 

thesis, and a table identifies the characteristics of AT. An hypothesis of AT 

development at a national and local scale is formulated from these ideas with the 

view that alternative tourism be more closely looked at as a more appropriate form 

of tourism development for the Third World. 

Chapter 5 is an introduction to Fijian tourism, from its origins as a stopover on 
the trans-Pacific sea route in the early 20th century to its subsequent development 

into the hub destination in the South Pacific. Tourism development for Fiji is 

typical amongst many other developing countries. Poor internal conditions 

compelled Fiji to rely on externally driven development and the construction of a 
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predominantly large-scale, foreign owned industry. The processes involved in the 

core-periphery model are identified in Fiji, suggesting that some other more 

appropriate form of development, that promotes rather than hinders national 

develpment, be sought. 

Chapter 6 studies the Fijian government's role in the development of tourism 

since independence. A review of the government's written agenda (the five year 

development plan) between 1970 and 1990 will help establish what effect 

government policies have had on the development of mass tourism, as well as 

alternative tourism, and see how the development of tourism has helped the 

development of Fiji. 

Two case studies of alternative tourist sites from the island of Taveuni are 

presented in Chapter 7. At this local scale the ideas formulated in Chapters 2 and 4 

about alternative tourism are tested. Visitor and operator surveys from a diving 

resort and a forest park provide useful background as to whether these two 

operations are 'alternative', as well as producing a picture of the types of tourists 

most likely to venture to such sites. A tentative look at the relationship and 

interactions between the site and local conununity are also investigated to see how 

well alternative tourism serves to foster local development. 

Chapter 8 deals with the possible implications that alternative tourism might 

hold for Fiji. The impacts created by alternative tourism are reviewed at three 

inter-related scales: the local, national and international scale. In association, the 

role government plays in the development and maintenance of AT at all these 

levels is questioned, followed by some suggestions. 

Finally, in Chapter 9 conclusions are made. An aggregation of the 

quantitative and qualitative data from chapter 7 is related back to the earlier 

theoretical chapters. From this the four stated objectives of this thesis are reviewed, 

in an effort to asses the viability of alternative tourism as a workable, appropriate 

and sustainable solution to development in Fiji and the Third World in general. 
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Chapter 2. 

Tourism and Under-Development 

2.1 Introduction 

It is the component of travel, through time and space, that distinguishes 

tourism from other forms of leisure. The movement of tourists from their point of 

origin to a destination is, as Pearce (1987: 1) states, "an inherent and defining 

feature of tourism." It is not only the movement of people from point A to point B 

that distinguishes the type of development within the destination. A number of 

other elements, in the origin and destination and the movement to and within the 
destination, create the distinctive forms of tourism development. 

Tourism's role in development has transcended a number of theories. What is 

proposed here is that the development of tourism in the Third World after the 1940s 

did not promote economic development as the theories of modernisation suggest. 

Instead tourism has behaved as an agent of underdevelopment. By using the core

periphery model (Britton 1979) the unequal ai1d inequitable linkages of 

international tourism are identified. 

2.2 Development 

2.2.l Genesis of Conventional Thinking 

Development theory grew out of the concern for the so called 

'underdeveloped' countries. The implicit assumption was that conditions within 

those nations were unsatisfactory and ought to be changed. In other words, in order 

for these new nations to develop it was deemed necessary for them to imitate the 

Western model of economic development, which was seen to equate to economic 

growth, and assume the qualities of the industrialised countries. Continual 

improvements to the standards of living were regarded as a prime objective (UN 

1948: 271). The only way to accomplish this task was by increasing per capita 

output thus enabling each individual to produce and consume more. 

What was being suggested was a historical model of evolution based on the 

European experience of the past 200 years in which there was a belief that, "the 

recent history of the West could be taken as evidence of the direction in which 

mankind as a whole would move, and should move" (Nisbet 1969: 191). The state 
of underdevelopment could be defined in terms of observable economic, social, 
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political and cultural characteristics, such as low GDP, high birth and infant 
mortality rates, low public investment, poor health and education in poor countries 

compared with rich countries. Contributions to development, whether economic, 
political, sociological or psychological, differed depending on ideology and 

academic discipline, but were rooted in the same model commonly referred to as 

the 'modernisation paradigm' (Hettne 1990: 60). The model was a comparison 
between 'backward' and 'advanced', 'barbarian' and 'civilised', and 'traditional' and 

'modern', of which the latter played an important role in development theory. 

The theory of modernisation sees development as endogenous, coming from 

within a country itself. Probably the most well known economic contribution to 
modernisation theory came from Walter Rostow. He saw development as a 

number of stages in which a country progressed from a traditional state to one of 

'maturity'. His theory of the stages of economic growth, could explain the 

development of any country by their relative position along a continuum that 

comprised of five stages: the traditional society, the pre-takeoff society, takeoff, the 

drive to maturity, and the age of high mass consumption (Rostow 1960). 

Generally speaking, countries in the traditional phase had to devote a 

considerable amount of physical and human resources to agriculture because of low 

levels of productivity brought about by limited pr?duction functions and 
technology. Therefore no major advances could be made while so much effort was 

required for basic survival. 

The second stage of growth, the preconditions for takeoff, was a transitional 

phase where the prerequisites for growth were created. Agricultural productivity 

increased and investment in infrastructure increased, especially in transportation, 

communications and raw materials. A new societal outlook developed as did a new 

class - the entrepreneurs - who took risks and created opportunities for 

development. An overriding political change occurred from an assemblage of 

indvidual clans or tribes to an effective centralised national state (Rostow 1960). 

In Western Europe the preconditions for takeoff were developed, in the late 

17th and early 18th centuries, in association with the expansion of international 

trade and competition. For colonial countries that reached this stage after the 18th 

century there was a high chance that the beginnings of development were not 

endogenous, but rather brought about by a forced intrusion from a more advanced 

society. Imperial powers, such as Britain, France and the Netherlands, pursued 

policies which did not always optimise the development of the preconditions for 

takeoff, but they could not avoid bringing about transformations in knowledge, 

institutions and the infrastructure which moved the colonial society towards 



13 

takeoff. 

The third stage, takeoff, was the most crucial for further development. 

Rostow (1960: 7) called it the "great watershed in the life of modem societies". 

This was the period, of only a few decades, where the last obstacles preventing 

development are removed. Investments and savings rise, along with the importation 

of capital products. This all led to industrialisation and expansion in urban areas, 

as well as a growth in the entrepreneurial classes. New techniques spread into the 

agricultual sector, increasing productivity, necessary for feeding the rapidly 

growing population. 

After the period of takeoff a sustained interval of progress occurred "as the 

regularly growing economy drives to extend modern technology over the whole 

front of its economic activity" (Rostow 1960: 9). The economy changed 

continually as new technologies improved existing industries, and found its place in 

the international economy. After sixty years the economy reached maturity. The 

focus moved away from the extractive industries of coal, iron and steel into a 

broader, more refined and technologically more complex economy. 

Finally in the age of high mass consumption (since the 1920's in the United 

States of America) the leading sectors moved towards consumer goods and 

services. Rostow saw two things emerge from this phase. Firstly real income per 

capita rose above the need for just shelter, food and clothing. And secondly the 

structure· of the work force changed, which increased the proportion of urban to 

total population and proportion of office and skilled factory occupations to total 

working population. Social changes, which amounted to increased social welfare 

and security spending, became important aspects of the age of high mass 

consumption. 

2.2.2 Tourism as a Vehicle for Development 

The development of tourism can be placed neatly within the context of 

Rostow's development theory. Travel to a limited extent can be traced back to the 

early 18th century, when members of the British aristocracy would spend time 

abroad 'soaking up' the cultures of Renaissance Europe. Travel for the masses, 

particularly domestic excursions to the seaside and spa towns, however, came into 

being in the 19th and early 20th centuries (between the phases of takeoff and 

maturity, depending on the country) as Western Europe and North America. 

followed the British example of industrialisation. Increasing industrialisation 

caused major economic and social changes. A major shift in population from rural 
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to urban areas occurred as people went in search of new opportunities in the rapidly 

growing industrial towns. Changing social relations, increasing wages, the 

development of a new more prosperous working class, in association with workers' 

rights, paid and public holidays and infrastructural improvements greatly facilitated 

the movement of people. Figure 2.1 shows diagrammatically the time frame in 

which selected countries have proceeded through the stages of economic growth. 

Maturity 

i·;/)~1i; • ~i8~u~~~fon 

SI 

Britain 

France 

USA 

Australia 

Figure 2.1 Chart of the Stages of Economic Growth in selected countries 

(Rostow 1960:i) 

Britain was the first economically developed country, due to the industrial 

revolution of the 1700s. It had passed through the takeoff stage and reached 

maturity at the time France, the United States and Germany were beginning to 
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grow. A number of other western countries, Russia and Japan followed suit within 
the next 40 years. Britain was not, however, the first country to reach the final 
stage, the age of high mass consumption, America and Canada were. India, China, 
Mexico, Turkey and Argentina represent some of the newly developing countries, 
having only passed the takeoff stage in the 1940's 

It is also possible to chart the development of major events in the evolution of 
tourism within such a timefrarne. For example, in Britain after the period of 
'takeoff (1785-1800) the first passenger train service between Manchester and 
Liverpool began in 1830, the Cunard Line built the first steamship for leisure · 
cruises in 1840 and in 1841 Thomas Cook opened the first travel agency. In 1871 
(20 years after Britain reached 'maturity') four public holidays were created, eight 
years later Thomas Cook organised the first package tours to Europe and the 
United States. 

As transport developed in the 20th century, involving both railway and sea 
transport, so the movement of people expanded throughout the industrialised 
countries, especially between Britain and the United States of America (Bhatia 
1982). The Great War (1914-18) promoted rapid technological advances, especially 
in road and air transport. The spectacular industrialisation in the United States in 
combination with mass production techniques pioneered by Henry Ford ( allowing 
the United States to become the first country to reach the age of high mass 
consumption) had major repercussions in the provision of consumer goods for 
America and the world. Following the War, attempts were made to create 

commercial airlines but it was not until after the Second World War that any 

practical form of long distance aircraft suitable for carrying passengers were 
developed. Developments in pressurised aircraft, increases in speed and safety, and 
reducing travel costs brought international travel within the reach of everyone in 
the industrialised world. 

African, Asian and Latin American countries entering the initial stages of 
economic growth after the 1940s realised the potential that tourism held as a 

vehicle for economic development. Tourism was seen as a viable alternative to the 
languid agricultural sector, it would bring foreign exchange, exploit the countries' 
own natural resources, increase the countries' international competitiveness, 
provide goods and services, improve balance of payments, generate employment 
and a multiplier effect and bring balanced growth (Krapf 1961 cited in Pearce 
1989; 11). As Wood (1979; 277) claims, however, "they did not stumble onto 
tourism as a promising way to earn foreign exchange". Unlike metropolitan 
countries where tourism was a consequence of economic development, Third 
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World countries wanted to use tourism as a catalyst for economic development. 
Unfortunately the social and industrial climate for development among Third 

World countries was not advanced enough to allow endogenous tourism 

development to occur, in a way that had happened in countries such as Britain and 

the United States. Because of the limited options for development, due to the 

stagnant demand for many of the basic exports, small and/or poor domestic market, 

limited resources and infrastructure, poor skills base and limited funds, Third 

World countries opted for internationally led tourism as the panacea for their 

development woes. Therefore tourism development was imported, in much the 

same way as capital and technological goods and services were being imported 

from the core. 

International agencies and organisations, like the World Bank, the United 

Nations Development Programme (UNDP), the Organisation of American States 

(OAS), played a major role in encouraging this international tourism as a means of 

development for underdeveloped countries (Pearce 1989). Technical assistance, 

infrastructural loans and loans and investment, particularly in hotels, were the paths 

by which development aid was divested. The levels of investment in the Third 

World have been quite significant. For example as Table 2.1 shows $345 .4 million 

had been spent on tourism in developing regions by the World Bank Group up until 

1977. The International Finance Corporation (IFC) specialised in providing capital 

for privately owned hotels, while the World Bank (IBRD) and its subsidary, the 

International Development Association (IDA) concentrated on investments for 

infrastructure. 

REGION IBRD IDA 

Africa 100.9 14.0 
Latin America/Caribbean 85.0 -
Middle East - 6.0 
Europe 36.0 -
Asia 25.0 20.2 

Total 246.9 40.2 

IBRD WorldBank 
IDA International Development Association 
IFC International Finance Corporation 

IFC TOTAL 

25.3 140.2 
14.8 99.8 

- 6.0 
0.6 36.6 

17.6 62.8 

58.3 345.4 

Table 2.1 Tourism commitments of the World Bank Group through 1977 

by region($ millions) (Wood 1979: 278) 

The limited physical and human resources in many developing nations and the 

involvement of international companies and organisations have not only promoted 

international tourism in developing countries but also a specific form of touri.sm, 
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based on large scale development and foreign ownership. 

2.2.3 Counterpoint: The Emergence of Dependency Theory 

By the late 1940's a school of theory had arisen in opposition to the claims 
made by the modernisation theorists, that Third World countries could develop as 
long as they followed a path similar to that taken by western industrial countries. 

The dependency theorists argued that, far from acting as an engine of economic 

growth, international trade and western led development strategies were 

responsible for hindering development within the Third World (Prebisch 1949, 

Singer 1949, Myrdal 1956, Van Doorn 1979). Their evidence was the inelasticity 

of demand for primary products and worsening terms of trade for countries from 
the Third World. As the Economic Commission for Latin America (ECLA 1949) 

stated, "the periphery tends to transfer a part of the benefits to the centre while the 

latter retain their own benefits for themselves." Myrdal emphasised the inherent 

inequalities present in international trade when he said ... 

"Contrary to what the equilibrium theory of international world 

trade would seem to suggest, the play of market forces does not 

work towards equality in the remuneration to factors of 

production, and consequentlyin incomes. On the contrary, 

international trade strengthens the industrial countries while 

the underdeveloped countries find their traditional industries 

ruined by cheap imports, their skills impoverished" 

(Myrdal 1956: 47) 

This radical departure, from inward looking conventional thinking to the 

outward oriented dependency theory, was based on the two distinct ideological 

frameworks, of neo-Marxism and Latin American structuralism. Sometimes the 

concept of dependence encompasses the entire history of capitalist dominance. In 

this instance it is directed essentially at the post-colonial era when "direct forms of 

colonial subjugation had ended and new forms of 'imperialism', by various means 

ensure dependence rather than open domination, had supervened." (Senghaas 197 4, 

as cited in Lall 1975: 802). 

The following figure (Figure 2.2) shows the position of the dependency 
school in relation to its antecedental development strategies, and rivals. The early 

western and Marxist theories suggested that the world was an integrated system in 

which countries developed along a set path. Western modernists, like Rostow, saw 

the culmination of development as fully industrialised, and consumer orientated 
capitalist countries, such as the United States. Marxist theory, used the same 
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principle that development was a progressive path, with capitalism, however, as 

just one stage in the inevitable climb towards true socialism. The explanation for 

countries that had not developed was that they suffered only from the 

incompleteness of their economies to develop the capitalist development model. 

Neo-Marxism, on the other hand, saw capitalism as another hurdle, and its injection 

into a less developed country as the primary cause of underdevelopment (Baran 

1957). As the Chilean economist and dependency theorist, Osvaldo Sunkel said ... 

"underdevelopment is part and parcel of this historical process of 

global development of the international system, and therefore, 

that underdevelopment and development are simply two faces 

of one single process ... " 

(Sunkel 1970, quoted in Girvan 1973: 22) 

They also saw underdevelopment from a different perspective to their Marxist 

collegues. The Eurocentric perspective of Marxism, where the industrially more 

developed countries were seen to show the less developed nations the "image of 

their own futures", transcended to a view from the periphery under neo-Marxism 

(Foster Carter 197 4 ). 

Gradualist 

neoclassical 

' developµient 
economics 

Integration 

neoclassical_., ___ ,.... ___ _ 
Marxism 

Radical 

Autonomy 

dependency 
scfiool 

! 
core-periphery 
model 

Figure 2.2 Classification of development strategies (Hettne 1990: 146) 

Dependency theory argues that within the framework of an integrated world 

system, core countries, that developed first and therefore had economic and social 
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advantages over less developed countries, use unequal relations of trade to develop 

at the expense of underdeveloped countries. Self reliance and autonomous growth 
are advocated instead. 

One of the models to arise from the dependency theory to explain the unequal 

relations between First and Third World countries is the core-periphery model. This 
will be looked at in detail, with respect to tourism, in section 2.4.1, and will be the 

basis of an argument about the growth and underdevelopment of tourism in Fiji. 

The second undercurrent within this radical theory flowed from the problems, 

dating back to the economic crises of the 1930's, experienced by many countries in 

Latin America. Frustration over the profound failure of capitalism in Latin America 

to match what had been achieved in North America and Western Europe, and the 

increasing presence of the United States within South America provided the 

ammunition for the structural dependency theorists. 

In order to develop independently underdeveloped nations should break the 

relations between themselves and the core economies of America and Western 

Europe. Removing the asymmetry in the international relations of trade would be 

the first step in halting the scenario of the perpetual development of the core at the 

expense of the periphery. 

Outward oriented development strategies, as opposed to the inward looking 

view of conventional theories, were suggested and adopted as the proper form of 

development by many Latin American countries (ECLA 1949, Myrdal 1949, di 

Marco 1972). The emphasis was placed on diversification away from the 

production and export of primary products in which underdeveloped countries had 

comparative advantage. The solution was to change the whole structure of 

comparative advantage. The Singer-Prebisch thesis (1949) believed that 

underdeveloped countries must invest in an industrial base revolving around the 

export of industrial items, and promotion of government regulated· import 

substitution, where items normally imported would be replaced by domestic 

production. 

Although neo-Marxism and structuralism differ considerably with respect to 

origins, emphasis on internal or external causal factors, weight given to 

sociopolitical or economic factors and the role of class, they share the same basic 

idea about development and underdevelopment as interrelated processes. Dos 

Santos emphasised this point; 
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"dependency is a conditioning situation in which the economies 

of one group of countries are conditioned by the development and 
expansion of others. A relationship of interdependence between 
two or more economies becomes a dependent relationship when 

some countries can expand only as a reflection of the expansion 

of the dominant countries ... " 
(Dos Santos 1970: 231) 

From the general definition given by Dos Santos (1970) and material provided 

by Bjorn Hettne (1990) we can illustrate the four ideas that are central to 

dependency theory; 

* The most important obstacles to development are external to the underdeveloped 

country, not internal. 

* International relations between regions - or the centre and periphery - are unequal 

because surplus is transferred from the latter to the former. 

* Because the periphery is deprived of surplus, which the centre instead uses for 

development purposes, development in the centre implies underdevelopment in the 

periphery. Thus development can be described as two aspects of a single global 

process. 

* Underdeveloped countries will remain dependent as long as the unequal linkages 

to the centre exist. Therefore in order for underdeveloped nations to develop they 

must break the chains of surplus extraction, and strive for self-reliance. 

These central ideas remain implicit throughout the rest of this thesis. They 

allow the features of dependence to be identified and provide the skeleton upon 

which the following core-periphery model is constructed and later used to assess 

the underdevelopment of tourism in Fiji. 

2.3 Tourism and Underdevelopment 

The same core ideas of dependency relate to the tourism industry. However 

the realisation of the adverse impacts and the unequal relations that tourism 

promotes were not observed until the 1960's, nearly two decades after the first 

quesions were raised about the validity of the modernisation theory for the Third 

World. A number of reasons can help explain the lateness of the dependency 

approach in the tourism literature. Firstly, tourism itself has generally been ignored 
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in the development literature (Pearce 1989). By the time dependency theory was 
being introduced, mass tourism was only just being established in the Third World 
and so very little was known about the impacts that tourism would have in 
developing countries, or metropolitan nations for that matter. It was also far less 
difficult for developing countries to change the structure of comparative advantage 
in their industrial base and promote import substitution with consumer products 
than it was to substitute domestic for foreign tourists. 

It was not until the late 1960s and early 1970s that doubts began to grow 
about the effectiveness and viability of tourism development in its present form. 
Bryden (1973) and Kasse (1973) were perhaps the first authors to realise that the 
costs of tourism, especially in the Third World, were beginning to outweigh the 
benefits. Hills and Lundgren (1977) and Britton (1979, 1980) have made the 
connexion between tourism, dependency and underdevelopment far more explicit 
with the assistance of the core-periphery model. 

2.3.l The Core-periphery Model 

Brittan's (1981: 13) core-periphery model (Figure 2.3) shows schematically 
how tourism links developed and developing countries together in unequal trading 
relations, and promotes the development of the core at the expense of the 
periphery. We can look at this model as though it were a tower. The metropolitan 
countries are accommodated on the top floor and the core tourist sectors are one 
room on that floor. The lower floors constitute the peripheral economies, and 
similarly, each sector is a particular room. There are two distinct flows within the 

model. The first flow is downwards. Metropolitan companies determine the 
organisation and operation of tourism, both internationally and in the dominant 
sectors of the periphery, through a series of 'system determinants'. Included in this 

flow is the ownership of international transport services and accommodation, the 
wholesaling of package tours, overseas investment, and the preferential marketing 
of destinations. Economic penetration, in the form of tourist spending, also 
descends from above. Other mechanisms of control and dominance, including 
pricing structures, tourism technology, management and industry expertise, and 
commercial advantages gained from economies of scale, further protect the vested 
interests of metropolitan enterprise and the local elite. 

The second set of movements is associated with the overall benefits acquired 
from the development of tourism in peripheral economies. Net accumulation 
would be expected to flow into the underdeveloped economy. Investment in the 
tourist plant and ancillary infrastructure, like sewerage systems, and income 
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generated through actual tourist spending should provide positive gains in foreign 
exchange. However the consequence of having metropolitan "system determinants" 
linking the periphery to the core, and penetrating into the peripheral milieu is that, 

while all participants profit to a certain extent, the overall direction of net 

accumulation is back to the metropole - or up the tower. 
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The amount of profit being consumed increases up the tourism hierarchy. The 

reversal of profits occurs at all levels within this hierarchy. At the local level, 
money being generated in the 'petty artisan tourist sector' is channelled back 

towards the dominant sectors of the local tourist industry, and into the hands of the 
local elite. Profits are also being lost at the international scale as leakages from the 
dominant tourist sector are distributed back into the metropolitan economies. 

The model details the linkages at an international and national level. However 

it can be used to describe mass tourism development at the local scale, or resort 

level. Tourists enter the host nation and under mass tourism typically travel to 

foreign owned hotels or to resort enclaves concentrated in or near the main city or 

airport. The structure of the accommodation and ancillary facilities will be such 

that the majority of the needs and wants of the tourist clientele can be catered for 

by the resort. Therefore very little interaction need take place between the resort 

enclave and the host country and population. Most of the goods and services 

required, materials for construction and operation, and managerial personnel can be 

imported. Very little local input is generated. In the case of Figure 2.4, we can 

deduce that a change in scale will not alter the general dynamics of the core

periphery flows. The 'system detenninants', and 'mechanisms' still come from 

above, although 'above' might be operators from the major urban area, with the 

majority of the flow entering the 'dominant tourist sector' (resort) and smaller flows 

into the local area. They are, as Goonatilake (1978: 7) describes, "islands of 

affluence within the country, walled in and separate from the rest of the 
population". A summary of this scenario using the example of package tourism is 

described by Britton (1982: 341-3) 

"tourists will be transported from international terminals to 

hotels and resort enclaves ... tourists will then travel between 

resort clusters and return to the primary urban areas for departure. 

While resident in the resort enclaves, tourists will make brief 

excursions from their 'environmental bubble' into artisan and 

subsistence sectors of the economy for the purchase of shopping 

items, entertainment and sightseeing." 

Therefore tourist enclaves, resorts, are more than physical entities they are 

also social and economic constructs that exploit the host nation within which they 

reside (Pearce 1987). 

Recognition of the underlying mechanisms, inherent in the tourist industry 

and Third World economies is necessary in order to understand why mass tourism, 
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while bringing certain bebefits, leads to dependency and underdevelopment 
amongst many Third World countries. Therefore an analysis must be made of the 
organisation and commercial arrangement of the tourist industry, and secondly of 

· the organisation and economic power structures within the Third World. 

2.3.2 The Organisation of International Tourism 

Third World destinations are linked into the international tourist systems by 

processes that are external to their borders. The most important factors are the 

supply and demand of international tourists originating predominantly from 

metropolitan economies, and the host of services that have symbiotically grown 

around them facilitating their knowledge of and movement to Third World 

destinations. The reason for their dependence lies with the historical fact that 

tourism originated in Europe late last century in response to the recreational needs 
of the affluent middle classes. Pioneer companies in the metropolitan economies, 

like Thomas Cook, have had ample time to consolidate their control over 

international tourist movements, the promotion of the tourist experience, and the 

organisational form in which holidays are taken (Britton 1980, 1981). 

Metropolitan companies have direct access to the metropolitan tourist market, 

leaving them in the enviable position of controlling the link between the tourist and 

the destination, and therefore controlling the volume of traffic to any one market. 

Destination c~mntries, due to limited funds, often have little direct marketing access 

to metropolitan populations. Therefore developing countries must rely on the 

marketing strategies of metropolitan companies, including international airlines, to 

influence the type of image being received by the tourist and thus the demand for 

that destination. 

Within the South Pacific and similar Third World tourist destinations like 

South East Asia and Africa the majority of tourists travel with metropolitan 

transport companies. These companies are rewarded by the tourists because of the 

perceived, and often real, differences in the quality, regularity and safety of the 

transport service being provided. More often it is the failure of Third World 

countries to provide a service that dictates who a tourist travels with. The physical 

or economic smallness of many underdeveloped nations limits them providing an 
international transport service or the associated infrastructure (Kissling 1980). No 

island nation owns one of the six companies which have cruise ships plying the 

-Pacific (Britton 1981: 2). The few Pacific nations that have a national airline are 

finding it increasing difficult to operate against the large carriers from Australasia, 

Japan and North America. Third World transport services are constrained by the 
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international power structures of the major foreign airservices. For example 
regional carriers such as Air Pacific and Polynesian Airlines, which do compete 
internationally, have their operations "strictly confined by high operational costs, 
limited equipment capacity, competition from metropolitan airlines and 
interference by foreign management and shareholding interests" (Aidney 1977 as 
cited by Britton 1981: 3) . 

.J,l Foreign fmns focus on monopolising the large scale luxury resorts and hotels, 

the type poor countries can least afford or operate, but which are most wanted by 

tourists. Therefore developing countries become increasingly dependent on 

overseas capital for the construction and operation of large scale tourist 

developments. The structure of ownership usually· dictates the management profile 

and operation of these resorts. Expatriates and foreigners are all too regularly 
placed well up the internal hierarchy while the semi and unskilled positions are left 

to the indigenous population (Samy 1975). 

Even the characteristic form of travel, impacts on underdeveloped countries. 

Mass tourism is most commonly undertaken as a package tour. Here the product is 

bought and paid for at home to a metropolitan agency, travel to and from the 

destination is provided by a metropolitan service, and the accom1nodation at the 
destination is metropolitan owned. It is this organisational form that best allows 

foreign companies to benefit from tourist expenditure. 

The structure of the international tourism industry "ensures that Third World 

destinations have a largely passive role" to play (Britton 1981: 7). Metropolitan 

enterprises create the demand for a destination, supply the tourists, transport and 

accommodation and generally receive the greatest benefits while the destination 

provides the "novelty and superficial rationale" for the overseas holiday (p.7). 

2.3.3 Structure of a Peripheral Economy 

The physical, social and economic ramifications of the inequalities inherent at 

the international scale are clear to see. Also present, and important in 

understanding why tourism leads to underdevelopment, are the inequalities derived 

from the inequitable distribution of power and resources within the Third World 

destination. 

The intrusion of colonial capitalism during the 19th and 20th centuries has 

had implications for the structure of many developing countries today. Colonial 

powers, such as Britain, imposed forms of capitalist production, social organisation 
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and trading patterns designed to meet their economic, political and developmental 
objectives. The essence of the power of colonialism on a peripheral society is 
amply defined by Brookfield (1972: 2): 

"colonialism is a thoroughgoing, comprehensive and deliberate 
penetration of a local or 'residentiary' system by the agents of 
an external system, who aim to restructure the patterns of 
organisation, resource use and outlook so as to bring these 
into a linked relationship with their own system" 

Fiji became one of the many countries from which Britain expr~priated 
natural and human resources. Although not at the same geographic scale as large 
colonies in Africa and Asia, the material and social penetration accounted for a 
change from precapitalist subsistence agriculture to the export of cash crops like 
coconut, copra, sandalwood and sugar, and the introduction of a dual society. This 
dualism Boeke (1953 as cited in Brookfield 1972: 7) sees as occuring when 
imported social systems, like colonialism, are imposed upon an indigenous system, 
in this instance precapitalist Fiji. The linkages between the two systems are a 
response to the needs of the capitalist sector. Tourism brought with it its own 
dualism. 

A feature of the Third World is the reliance that is put on foreign companies 
to help develop the economy of the host nation. Large metropolitan companies, 
like the Colonial Sugar Refining Company and Burns Philp in Fiji, or Societe de 
Nickel in New Caledonia, monopolise the major production and distribution sectors 
of the local economy and the links between the major town or towns, and countries 
in the core. This in effect restricts competition from local producers and 
distributors, decreasing the need for diversification from a single or limited range 
of agricultural products. The overall effect is to increase the host nation's reliance 

on and susceptibility to, externalities such as markets and international prices, and 

natural disasters. Corporate priorities of profit m~imisation, which are often 
contrary to national development strategies, stalled or severely limited any 
alternative strategies for national development. 

Often relegated behind purely economic motives, the role that politics plays is 
an important part of any development sequence. Transactions of companies and 
governments from core countries were (and still are) greatly facilitated through 
their association with the dominant local political and commercial classes. 
Conversely only members of the local elite have the power to bargain with foreign 
industries or governments and then implement policies appropriate to those parties. 
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2.4 Summary 

The theory of modernisation was an important concept that explained why 
differences in the levels of development occurred between countries. It also posed 
how those less developed countries could achieve levels of development presently 

exhibited by nations such as the United States and Britain. Modernisation theory 
suggested that development in the Third World was possible if an agenda for 
development, along the lines used by the developed countries, was undertaken. 
Development was, in practice, a matter of creating and fostering 'internal 
conditions', such as free trade, capitalism, industrialisation, infrastructure, and 
improving social, industrial and political relations. 

Tourism was viewed as one subsequent component of the development 

process. It was an inherent part of countries' that had reached the 'age of high mass 
consumption. Tourism was also seen, and promoted, as a vehicle for the economic 

development of the Third World in an effort to speed up the progress of these 
countries along the development continuum proposed by Rostow (1960). 

Without many of the economic and social relations necessary for 'takeoff, 
developing countries have relied on external companies and agencies for the 

provision of tourism. External rather than endogenous development has led to the 
particular development of large-scale, foreign owned tourism within many 

developing countries. 

Serious doubts were raised over the effectiveness of tourism to help Third 

World nations develop in the late 1960's and early 1970's. Theories contrary to the 

modernisation paradigm suggested that development of the core would instead 

perpetuate the underdevelopment of the periphery. Tourism from the core would 

therefore also lead to underdevelopment. 

The core-periphery model, that developed from the theories of dependency, is 

used to identify the links that international tourism creates between metropolitan 
countries and peripheral ones. The four ideas central to dependency theory apply 
equally well to tourism. External operations limit internal development, surplus is 

transferred to the core, and underdeveloped countries remain dependent on the core 
for tourists, and goods and services. The model suggests that with the system that is 
generally in place throughout the Third World at present, the greatest benefits 
accrue to the owners of the tourism plant. With foreign ownership an important 

"' and inherent characteristic of the Third World we can expect that the greatest 
benefits are lost to the host nation, and accrue to foreign companies. Host countries 
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benefit in terms of increasing foreign exchange, and greater taxes for government, 

but the linkages that are set up with the introduction of tourism work to extract the 

majority of benefits from the host nation. Therefore international tourism does 

little to promote development, as the modernists suggest, but is instead another 

mechanism to promote the unequal relations between the First and Third Worlds, 

and thus helps perpetuate the underdevelopment of the Third W odd. 

Tourism is too well entrenched within the Third World to try and remove it. 

Therefore some efforts must be made to alter the trading relations between 

developed and developing nations so that the latter can receive a far greater share 

of the benefits of tourism. Self reliant development or "breaking the chains of 

surplus extraction" must be encouraged (Hettne 1990). What is suggested in the 

following chapters in an alternative to the mass tourism phenomenon, a locally 

owned and operated means to more self reliant development. 
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Chapter 3. 

Tourism Impacts: Lessons From Other 
Countries 

. 3.1 Introduction 

The theoretical perspectives outlined in Chapter 2 suggest contrasting impacts 

of tourism. Yet what do empirical studies reveal? This chapter explores some of 

the evidence, particularly from the 1970s and early 1980s, surrounding tourism 

impacts and suggests that, as with the theoretical models portrayed earlier, there are 

both positive and negative results. 

A review of the literature surrounding three broad regions of tourism impacts -

economic, socio-cultural and environmental will be made. The conventional view 

on tourism impacts will be discussed followed by the contrasting perspective, that 

tourism leads to forms of dependency and underdevelopment. Doubts over 

conventional or mass tourism and a look at who really benefits from the structure 

of mass tourism as it stands at present, is a bridge onto the topic of alternative 

tourism in Chapter 4. 

3.2 The Positive Aspects of Tourism 

3.2.1 Economic Impacts 

Until the early 1980s economic impacts were considered the most important 

factor in the tourism literature. A good example is provided by Greenwood (1976) 

with his statement that "the major impact of tourism on local people over the past 

25 years can be summarised in one word: jobs". Although a little simplistic in the 

overall impact tourism has on people, this emphasises that jobs are an important by 

product of tourism. With jobs comes the associated flows of incomes and 

expenditure, public revenue and foreign exchange. 

From a conventional standpoint the structure of international tourism, which 

supplies large-scale forms of accommodation, must be beneficial for local 

populations. The larger the hotel, the greater the opportunity for employment. A 

study by the Caribbean Tourism Research Center (CTRC), (Jose Villamil 1979), 

demonstrated that larger hotels, particularly high price category ones, create more 
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jobs than smaller and lower priced hotels. With the majority of the smaller hotels 

being locally owned and operated the argument would be for greater foreign 

interest in Caribbean tourism: In Tunisia and Malta hotels employ 0.4 persons per 

bed, in East Africa and the Seychelles 0.8 persons per bed (de Kadt 1979: 36), 

suggesting more development of large scale resorts and hotels would benefit local 

communities. The CTRC study also showed that employment in the larger hotels 

was more stable against seasonal fluctuations, by attracting off-season conference 

and business tourism and off-peak package deals. 

Jobs created by, and tourist expenditure from, the development of tourism 

have flow-on or 'multiplier' effects into the local economy. The income earned 

through direct employment is then used to buy goods and services from the local 

economy. Increased demand for local products should lead to more people being 

employed in agriculture, transport and light manufacturing. Similarly demand for 

souvenirs and local artifacts by tourists will generate income and further 

employment opportunities. In Tunisia it is estimated that for each hotel employee 

there are a further three to four people in indirect employment (de Kadt 1979: 38). 

Tourism development also creates investment related employment. People are 

needed to construct the hotels and resorts and the related infrastructure like roads 

and sewerage treatment plants. Localised employment, often outside the large 

cities, is one approach to reduce the widespread problem of rural-urban drift. 

One of the major claims for the introduction of tourism into underdeveloped 

countries is that it increases foreign exchange earnings and redresses the balance of 

payments situation. Schiavo-Campo (1982: 10) believes that foreign exchange 

earnings from international tourism "allow [a] country to avoid being forced by 

balance. of payment considerations into policies that it would not normally 

otherwise want to follow". Pearce (1989: 195) offers three main reasons why 

international tourism may help to increase foreign exchange. Firstly, tourism has 

been, and still is, a growth industry which many countries wish to adopt. Secondly, 

the tourism market, unlike the production of many manufactured or primary goods, 

is relatively free from forms of protection, like tariffs and quotas, and is a market 

which comes to the producer. Lastly, tourism may represent a diversification of the 

economy. Many underdeveloped countries rely on a single, or very limited array of 

primary export products. The increasing inability to sell these products 

internationally has often led to the promotion of tourism development in the Third 

World. The government's concern and justification for tourism, Middleton (1974: 

11) asserts, comes from the "tremendous financial stake, taxes paid by various 
, 

enterprises, indirect taxes paid by visitors and employment created in areas where 

alternative ways of earning a living are not available". 
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The government itself benefits financially from tourism development. The 

tourism industry often fills a financial gap in the income generating abilities of 

many Third World nations. Agriculture is the staple industry and major employer 

of labour in the Third World, but it's structure, based around forms of subsistence, 

provides very little income for government coffers. Tourism on the other hand 

generates income tax, from those employed in the industry and related sectors,and 

sales tax when people spend their wages. For example tourism contributed 10% of 

the taxable revenue earned in the Fijian economy (Central Planning Office 1975: 

175). 

3.2.2 Socio-cultural Impacts 

The travel and temporary stay phenomena characteristic of tourism, and the 

interaction and relationships of those travelling and those in the country hosting the 

travellers, inevitable leads to socio-cultural impacts. Tourism is seen by many to 

contribute "to develop a mutual understanding among peoples, to increase 

knowledge of other countries' achievements in various fields, as well as to 

economic, social and cultural progress" (Helsinki 1975 cited in Boissevain 1979: 

77). 

Examples of the positive side-effect of tourism are widespread. Gaviria 

(1976) believes, that far from leading to degeneration, tourism has certainly played 

its part in the preservation and revival of the arts in many parts of the world. 

Andronicous' (1979) study of tourism in Cyprus extolled the virtue of tourism on 

the revitalisation of local crafts. He claims there was "little doubt that without 

tourism some of these [crafts] would have become completely extinct" (cited in de 

Kadt 1979: 52). 

Similar experiences have occurred in the Seychelles. Tourists have rekindled 

local pride in traditional creole folk music, song and dance which was fast 

disappearing in the face of modem western music. In the United States, native 

American Indian culture is being revived and the indigenous arts and crafts are 

improving greatly in quality and design because of tourism (Deith 1977). 

Religious ceremonies also benefit from tourism development. In Bali, 

religious ceremonies have been made available to, and standardised for, the 

tourists. However Norohna (1977) indicated that the creativity and quality are not 

impaired because the Balinese clearly distinguish between ritual ceremonies and 

tourist performances. In addition income from tourist performances helps maintain 

the more religious aspects of their daily lives. 
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A study of Austrian tourism by Gamper (1981) highlights tourism's potential 

at moderating the differences between cultures. Until the advent of tourism in the 

late 1950's in the Austrian Gail Valley, there were clear cultural and educational 

divisions between the rural Windisch (Slovenian-German) speaking people of 

Passriach and the German speaking Hermagor townspeople. Tourism development 

and the influx of mainly German tourists increased the previously low standards of 

living and reversed the high out migration. Tourism also influenced the style of 

new buildings and a general upgrading of both towns. Prejudices between the two 

regions declined as contact, which had been minimal, increased. Village endogamy 

was lost. Even the German language was being adopted by the Windisch speakers 

in order to communicate more easily with the predominantly German tourist 

clientele. Indirect changes also occurred. There was a change in agricultural 

systems, from subsistence to dairy, which supplied the tourist demand and also 

provided real income to the region. 

3.2.3 Environmental Impacts 

Probably of more intrinsic value to tourism than tourists is the environment in 

which the phenomena occurs. Therefore any discussion of impacts without 

reference to the environment, be it human or natural, is superficial. 

The demand by tourists for high quality natural and human environments has 

been an incentive for the owners and/or operators to clean up, preserve and 

promote their resource. Benefits from tourism can occur directly, through visitor 

patronage, or indirectly, through regional development. Improvements to 

destinations or attractions, continuing maintenance and management of land and 

wildlife and increasing local and tourist education and awareness are benefits 

received from tourist income. For example, in Costa Rica the National Park 

system , which originated from interested Western biologists and conservationists, 

has expanded and developed into one of the leading areas in the world because of 

tourist demand (Boo 1991). 

Increased cultural consciousness has stimulated the restoration of historic sites 

and monuments. Haulot (1978) questioned how Europe's past heritage could be 

kept intact and maintained without the substantial contributions made through 

tourism. 

The built environment is developing because of tourism. The increasingly 

discerning traveller is continuously rewarded with improvements to 

accommodation and transportation facilities. As Pigra.rn (1980) notes 
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"environmental modification for today's tourist increasingly is marked by high 

quality architecture, design and engineering" which suggests that such advances 

demonstrate tourism's ability to contribute to an aesthetically pleasing landscape 

(Wimberley 1977). 

33 A Contrasting Perspective 

3.3.1 The Negative Economic Impacts of Mass Tourism 

Tourism development accentuates economic, social, cultural and 

environmental negativities in countries throughout the world. 

One of the major claimants for tourism's success is its ability to generate 

foreign exchange, jobs and income for local populations. The extent to which these 

conditions occur is however debatable because the "introduction or promotion of 

[an] industry cannot be considered beneficial if it cannot subsist in large part on 

local resources" (Merrill 1982: 30). Tourism in the Third World cannot exist 

primarily on local resources because of institutional and physical frailties. 

International tourism requires commensurate infrastructure, imported from 

metropolitan economies, in order to attract tourists. And all imports equate to 

leakages from the destination and an unequal balance of payments. 

As mentioned earlier, the international structure of tourism imposed on many 

Third World countries lends itself to the removal of profits (Bryden 1973; Hills and 

Lundgren 1977; Britton 1979, 1983; Sinclair 1991). The amount leaking out of a 

"system" is determined primarily by the level of foreign ownership in the 

accommodation and transport sectors and by the type of holiday being undertaken. 

A study by Sinclair (1991), on the significance of foreign exchange leakages 

in the Kenyan tourism industry, has close similarities to work done by Stephen 

Britton in the South Pacific. The Kenyan study highlights the importance that 

foreign ownership has on leakages offshore. The accommodation sector is 

concentrated predominantly within three geographical regions. The coast holds 

47% of the accommodation, Nairobi has 26% and the national parks and game 

reserves 10%. Government incentives have helped foreign, or part foreign 

ownership become dominant in each region, at 78%, 67% and 66% respectively. 

Depending on which region was chosen, and if an international or state airline 

was used, Sinclair found that leakages ranged from 34-45% in wildlife regions up 

to 62-78% along the coast Her results coincided with figures provided by ESCAP 
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(1978) and by Britton (1982) of around 75-78%, when both airline and hotel were 

foreign owned, and 55-60% for a foreign airline but locally owned accommodation. 

Table 3.1 reveals that up to a half of gross foreign exchange earnings made in 

Caribbean and Pacific islands from tourism are lost to overseas economies. 

South Pacific countries also have to deal with massive tourist leakages. 

Amongst Niue, Kiribati, Tonga, Vanuatu and the Cook Islands, the extent of 

foreign ownership certainly determines the amount of tourist revenue being 

received (Milne 1987). Locally owned enterprises on Vanuatu, the island with the 

highest overseas ownership, gained only 10% of total expenditure. The Cook 

islands claimed 17%, while Niue, Tonga and Kiribati, with predominantly local 

enterprises received in excess of 70% of direct tourist expenditure (Milne 1991c). 

% Leakage of gross 
State Year tourism receipts 
Fiji 1979 56 
Cook Islands 1979 50 

St Lucia 1978 44.8 
Aruba 1980 41.4 
Us Virgin Islands 1979 35.9 
Antigua 1978 25.2 

Hong Kong 1973 41 
Sri lanka 1979 26.6 
Phillipines 1978 10.8 
Korea 1978 19.7 

Table 3 .1 Leakages of gross foreign exchange earnings from tourism in 
selected Pacific, Caribbean and Asian states (Britton 1987; Seward 
and Spinrad 1982; Pye and Lin 1983, cited in Pearce 1989: 197) 

In the earlier section much was said of tourism as a provider of much needed 

employment in underdeveloped countries. More recent evidence points to some 

failing in this respect. 

Local employment opportunities are servile in nature and accompanied by low 

status and pay. This synopsis occurs in both developed and developing countries 

around the world. A survey of employment opportunities in rural Scotland's 

Greater Tayside found that of the 6650 tourism related jobs 63% were held by 

women, 40% were seasonal and 39% were part time (TRRU 1975). The value of 

tourism as a means of generating employment or income was questioned because 

of the generally low pay, and seasonal structure of employment. 

A study by Samy (1975) revealed that divisions of labour in a luxury Fijian 



35 

hotel were decided by race. Ethnic origin was found to be more important than sex 

in determining job distribution (Samy 1975: 112). Indians. were concentrated in 
maintenance and industrial activities as well as accounting, baking and cooking. 

Europeans, who were mainly expatriates, held the majority of administrative, 
managerial and executive positions. Fijians were chosen for jobs, in reception, as 
barmen and porters, which involved direct contact with the tourist clientele. Fijians 

were placed in such predetermined roles to fulfil tourist expectations developed in 

promotion and advertising overseas. They were reminded to "behave like natives" 

and were "expected to be smiling all the time regardless of their feelings" (Samy 

1975: 119). 

An analogous study of Hawaiian hotel employment by Merrill (1982) showed 

that sex was a greater determinant in job activities. Women almost completely 

dominated housekeeping (98%) and front office duties (95%) while men 

predominated in management (60%), food preparation (70%) and maintenance 
(95%). 

Sometimes low or semi-skilled jobs, normally designated for the local 

population, is relinquished in favour of cheaper imported labour (Reynoso y Valle 

and de Regt 1979; Merrill 1982). Income normally invested in the local economy 

flows to other regions or other developing countries. For example, in the early 

1970s development began on a major tourist resort close to the fishing village of 

Zihuatanejo in Mexico, near Acapulco. At its peak construction at the resort 

employed over 6000 workers, the majority of whom were transient labourers that 

moved from one construction site to the next. (Reynoso y Valle and de Regt 1979: 

127). Although jobs aplenty were provided, the majority of employment and 

incomes went to outsiders. 

The lure of tourist jobs or tourist induced employment, like construction work, 

affects other sectors of the economy. Agriculture, the economic mainstay for many 

Third World countries, always seems to be the poorer relation to tourism when it 

comes to employment. The flight of labour from the banana industry after the 

arrival of tourism on the Caribbean island of Saint Lucia is a prime example. 

Those left in the banana industry were unable to cope with domestic and tourist 

demands, and thus a former banana exporter had to adopt a program of 

importation. (Young 1973 ). 

A similar circumstance occurred in the Seychelles. . The tourism boom and 

associated airport and hotel construction and consequent employment "placed 

unprecedented demands on the local labour supply and drew many people out of 
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the agricultural sector" (De Kadt 1979: 22). Labour shortages in the fishing 

industry, combined with a growing tourist demand for fish, led to a persistent lack 

of fish and increasing prices, which in turn caused "considerable hardship among 

those who can least afford it, the urban and rural poor ... " (Wilson 1979: 221). In 

Tunisia food supplies decreased and prices rose as agricultural production declined 

when farmers were lured to higher paying jobs in the tourism market (De Kadt 

1979: 44). Long (1978) found that the redeployment of agricultural labour to the 

tourism sector in the British Virgin Islands increased the demand for agricultural 

imports from $1.8 to $4.3 million between 1969 and 1974 and produced a resultant 

decline in national agricultural output. Effects of this kind that are caused by 

tourism, Harrison believes when talking about underdeveloped countries, has 

"turned a nation of farmers and fishermen into no less than modem servants and 

roomboys" (1975: 58) 

Rising prices are not the only index of tourism development. Demand for 

land accelerates as development progresses. The consequences of land 

transformation is two-fold. Firstly productive agricultural land is lost, the 

livelihood of the original owners and workers is disrupted, and supply of products 

to the local and growing tourist economy is diminished. The dislocation of rich 

farm land occurred after the construction of the Penang International Airport (Hong 

1985: 47). Secondly, land prices increase as primary land uses, like agriculture, 

change into urbanised landscapes with the associated capital injections and 

infrastructural advancements. For example, tourist development began along the 

Kailua-kona coast of Hawaii in the late 1960's. A once peaceful rural area changed 

into a landscape of large scale hotels and condominiums. Land speculation with 

the influx of developers, tourists and mainland immigrants pushed up land values 
l 

to such an extent that little land could be maintain_ed for agriculture. Touriim 

development in Zihuatenejo brought water, electricity and other services, but 

families now have to meet "monthly payments for mortgages, utilities and land 

taxes, and many families now need a second or third wage earner to meet these 

demands" (Reynoso y Valle and De Regt 1979: 130). 

The content of products being imported is determined by overseas fashions 

and tastes. Local food often is not usually acceptable because the colour, size, 

texture and taste is different to what tourists are used to in their own country. 

Dwyer ( 1988) also saw problems in supplying local goods to meet tourist demand, 

because of short growing seasons but more often due to infrastructural deficiencies 

like poor roading and lack of cool storage. 

Third World countries can produce ample produce for domestic consumption 

but are having to import foreign products for the consumptive demands of tourists" 
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Bachman (1988) estimates Kenya imports 10% of food and beverage requirements, 

which he finds favourable compared to other developing countries. For instance, in 

Jamaica 62% of food and 69% of beverages and cigarettes are imported for tourists 

(Cazes 1972), or as Farver (1984) determines, overall 53% of all tourist 
requirements are imported into the African nation Gambia. 

Apart from food and drink, more indirect costs are supported by 

underdeveloped countries. Loans and loan repayments negate the balance of 

payments as does aid from metropolitan countries. Much of the construction 

materials and expertise is derived from foreign sources because the resources in 

underdeveloped countries are either to limited or are to low in quality to be used in 

high class international resorts. The building and maintenance of furnishings, 

office equipment, windows, elevators, lighting, draperies, and tableware are often 

outside the expertise of local industries and therefore must be imported, increasing 

further the amount of foreign exchange paid out by the host country for tourism. 

Figure 3.1 is a cartoonists' impression depicting the innumerable paths with which 

foreign exchange is taken from the host country (Hong 1985). 
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Figure 3.1 Does tourism bring foreign exchange? (Hong 1985 p. 37) 
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As well as requiring high class food, equipment and furnishings, tourists and 

the tourist facilities that cater to them, use what physical resources there are in the 

destination. Tourism competes with the needs of the local population often to the 

detriment of the host population and country. The energy requirements of modern 

tourism are high. (Kristoferson et al 1985: 243). In the host destination the 

development of tourism infrastructure, and the continued maintenance of those 

facilities, will vie with the host's other developmental objectives, for that country's 

available limited resources. 

In Malaysia, during the Fourth Malaysia Development Plan, 871 million 

dollars was allocated for rural water supply and rural electrification. By 1980 only 

68% of all houses in Peninsula Malaysia had piped water, half had proper toilet 

facilities, and only 68% of the population had electricity (Department of Statistics 

1982, cited in Hong 1985: 42). Three times this amount was allocated to the 

development of tourism facilities at Tanjung Rhu, Port Dickson and on the island 

of Palau Pangkor. 

More important to the functioning of the tourist plant is electricity generation. 

In modern tourist accommodation the provision of the iighting, heating, air 

conditioning and cooking facilities require electricity. The demands upon 

electricity generation are especially great during the expansion phase of tourism, 

and during the peak season. Hong (1985: 46) reveals the inequities in electricity 

usage with another example from Malaysia. A study of electricity consumption in 

July 1980 on Penang island showed that seven beach hotels' consumed 17% of the 

total electricity used by all domestic consumers on the island. One person in a 

beach hotel consumed an average of 853 units. Each domestic consumer used an 

average of 23.5 units. Therefore "one tourist in a beach hotel consumes as much as 

36 times the average of a domestic consumer in Penang". Resultant blackouts and 

load shedding are not uncommon at this time, much to the annoyance of the 

western visitor (Cater 1987: 209). 

3.3.2 The Negative Socio-cultural Impacts of Mass Tourism 

The unique cultures present within many underdeveloped countries are 

subjected to the same forces resulting from tourism that directly affect the socio

economic framework of these nations. 

The negative social and cultural impacts of tourism are more injurious than 

one might think. Flows of information, ideas, attitudes, and morals are exchanged 

when tourists and locals interact. The current flows strongest in the direction of the 

local people. The guests have more to offer simply because of their wealth and 
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experience. Tourists create a culture shock. The local inhabitants of 

underdeveloped countries are bombarded, perhaps falsely, by the affluence and 

paraphernalia accompanying tourists and tourism development. A chasm between 

the rich and poor develops, and negative attitudes towards tourists and resentment 
of their affluence and well-being grows as the actual and perceived gap widens. 

More often changes in the consumptive or attitudinal behaviour of the local 
population occurs. It occurs when local people copy or desire the resources 

possessed by the tourists, be it material possessions like cameras or radios or the 

moral, attitudinal and ideological behaviour from the tourists' country. The most 

flexible groups to adapt to foreign influences, or what is more commonly called the 

"demonstration effect", are the local elite and expatriate communities. They adopt 

a style of living similar to the tourists they see, which in itself may heighten 
internal tensions between themselves and the poorer sections of that country. 

Tourists on the other hand are less inclined to be affected in the same way by 

cultural or personal 'resources'. 

As Pearce (1989) explains, locals try and mimic the consumptive patterns of the 

tourists in every respect: 

"The residents may adopt new clothing styles, begin eating and 
drinking imported food and beverages favoured by the tourists, 

or aspire to obtain transistor radios and cameras and other material 

goods displayed by him [sic]" 

(Pearce 1989: 223) 

In the Seychelles, a rather extreme form of cultural emulation has occurred. 

The contact and adoption of European attitudes and behaviour by some Seychellois 
has helped culturally "whiten" them in the face of their European counterparts. 

(Wilson 1979: 230) 

In Cyprus the interaction especially between young male Cypriots and foreign 

females in bars, restaurants and nightclubs has altered the Cypriot's traditional 

attitudes on sex, morality, and forms of dress (Andronicou 1979). 

In the Zihuatanejo example, changes of the most dramatic kind occurred even 

before the first tourists had arrived. The massive influx of transient workers 

increased and changed the population, bringing about numerous problems in the 

region. Large temporary camps housed over 6000 low paid employees during the 
peak building period. Living conditions were very poor, and housing, food, 
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sanitation and water were inadequate for the needs of so many. The behaviour, 

customs and very nature of the labourers proved difficult in a very traditional 

Mexican region. Bars and clubs servicing the needs of the workers developed 

along with increased alcohol consumption, fighting and prostitution (Reynoso y 

Valle and De Regt 1979: 128). 

Expectations and values are changed not only by the presence of tourists but 

also by the facilities built to receive them (De Kadt 1979: 65). Large scale hotels 

and resorts can project an even stronger message to the local population on the 

affluence possessed by foreigners. Such is their influence that local inhabitants 

begin to regard these icons as more beautiful than their own local architecture. 

(Huit 1979: 298) It is not surprising then that frustration and anger are common 

side effects shown by locals towards tourists when the personal and developmental 

differences inherent in many Third World countries are realised. 

Moving aside the social impacts of tourism the fragile cultures of 

underdeveloped countries, and the physical expressions of that culture have also 

been impacted upon in various ways. Valene Smith (1977) researched the changes 

that tourism brought to Alaskan Eskimo culture. Tourism to the Arctic is almost 

exclusively run by external operators and air earners. The host population, 

environment and culture are purely commodities. 

In one township, Kotzebue, religious sanctions prevented native Eskimos 

commercialising their culture or traditional dance. Nevertheless tour operators 

found dancers among the colony of Point Hope Eskimos, a "historically disliked 

ethnic out-group of 'marginal men' " (Smith 1977: 55). They became the cultural 

ambassadors and entrepreneurs who entertained the tourists. Kotzebue handicrafts 

were too inferior for tourist consumption so Point Hopers were enticed into raiding 

archaeological sites, in violation of the National Antiquities Act, for saleable 

Eskimo artifacts. In this instance Jourism alienated the predominant Eskimo 

population in favour of according financial rewards to an ethnic minority in order 

to satisfy tourist demands. 

Alien interests seem to play a large factor in Third World tourism. Papua 

New Guinea is not renowned as a tourist destination. However the presence of 

tourism has brought about some changes. Traditional performers, like the Asaro 

Valley "mudmen" have been used by tourism foreign promoters _ and advertisers. 

The mudmen have never had control over their dancing instead a middleman 

negotiates any ceremonies for tourists (Ranck 1980). 

The creative adaotation of art forms to meet the criteria desired bv tourists has 



41 

long been part of the South Pacific. The original versions have been shortened, 
quickened and compromised to keep the waiting crowds content. Macnaught 
describes the duality so often possessed by tourists when viewing a traditional 
ceremony. 

"tourists have a passion for the exotic, they want to see 

traditional culture at its finest, but at the same time expect the 

traditional to be colomful, varied and fast moving entertainment" 

(Macnaught 1982: 372) 

Traditional art works are also subject to cultural change in order to meet 

tourist demand. Schadler (1979) provides evidence on this alteration, from 

traditional to modern, in examples supplied from Africa. One typical example is 

the production of "airport art" made by the Senufo peoples of the Northern Ivory 

Coast and parts of the Republic of Mali. "Their deble rhythm figures and kpelie 

masks have been subject to artistic refinements" (Schadler 1979: 148). He also 

points out that the Dogan and Bambara people of Mali, and the Baule of the Ivory 

Coast also have become accustomed to alter their native art. Similar descriptions 

reveal how the :Mossi, Bwa and Bobo brass casting craftsmen of the Upper Volta 

have invented new figures and combined and borrowed styles and figures, like 

cowboys, in an effort to sell their art. 

3.3.3 The Negative Environmental Impacts of Mass Tourism 

The extent of the impact on the environment depends on the scale of 

development and the physical setting in which the development takes place. The 

physical and ecological environments in tropical and subtropical underdeveloped 

countries can be extremely vulnerable to exogenous forces. Tourism for instance, 

can easily disrupt . natural . environments, wildlife and traditional human

environment relationships (Cater 1987, Rodriguez 1987, Stevens 1988, Boo 1991). 

The high mountains of Nepal and Tibet have become a mecca for tourists ever 

since the insurmountable peak of Mount Everest, the world's tallest mountain, was 

reached in the early 1950's. The once sacred Himalayan mountains and valleys are 

now resident to many thousands of tourists, with the Annapurna range now the 

most popular trekking region in Nepal, ahead of the Mount Everest area (Stevens 

1988). The agrarian people of the Annapurna region, the Gurungs, took the 

opportunity to provide accommodation for the visitors. By 1987 16 lodges were 

open in Ghandruk, the major village of the Modi Khola valley, 11 in Chumro, 20 in 
the Modi Khola gorge and another six in the Annapurna sanctuary (Stevens 1988: 

32). Uncontroiled development and increasing tow-ist numbers has brought 
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environmental and cultural change·to the Modi Khola valley. 

The timberline has receded down the valley slopes by several hundred feet as 

demand for wood, needed for cooking, heating and building materials, has 

increased. As Stevens (1988: 33) remarks 

"No trees are left within the sanctuary itself, only shrubs and 

stumps. The grove of moss hung birches is getting smaller each 

trekking season. At elevations of 6000 to 10000 feet, where five 

years ago entire ridges were cloaked in rhododendron (Nepal's 

national flower) large areas, especially along the gorge trail, 

have been clear cut to build and fuel lodges" 

The rate at which Nepal is losing it's forests, to agricultural, tourism and 

population demands, is estimated at two percent per annum (Cater 1987). Cater 

details a similar experience of vegetation loss in Malawi (1987: 216), The removal 

of scarce local wood resources is a domestic phenomenon however supplies in one 

area are being denuded at an increasing rate in order to supply. heating to the Grand 

Beach hotel. 

Animals are frequently the object of fascination for the tourist, and all 

countries capitalise to some extent on their own rare and indigenous species of 

wildlife. Some countries, like the Galapagos Islands and Kenya have been in the 

forefront of ·marketing themselves as wildlife destinations to the extent that 

repercussions of depending so heavily on fauna! and floral resources are beginning 

to appear. 

For instance in Kenya's Amboseli National Park the activity surrounding the 

touring minibuses is aff~ting animal behaviour. Normally strict guidelines are 

adhered to when it comes to viewing wild animals in game parks. Unfortunately 

the desire to see animals in their natural habitat has often meant overstepping the 

limits. Henry (1980) recounts one example when a van of tourists encroached to 

closely onto a cheetah pack feeding, which acted as a signal to vultures and 

lionesses of the ensuing attraction, causing the cheetahs to abandon their kill. 

Similarly in Uganda, the presence of tourists is frightening away nesting female 

crocodiles allowing monitor lizards and birds access to the eggs. 

3.4 Doubts Over Mass.Tourism 

From the preceding pages, two accounts of the economic, socio-cultural ai'l.d 
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environmental impacts derived from tourism have been delivered. The evidence 
suggests, that while tourism benefits in some respects, major doubts have arisen 
questioning who really benefits from tourism. Employment, income, foreign 
exchange, demonstration effect, airline dependence, reliance on limited markets; · 
are all affected by the unequal relationships created and perpetuated by the mass 
tourism industry. 

On the evidence presented, the greatest benefits accrue firstly at the 
international scale of tourism relations, to international companies. Depending on 

the levels of vertical and horizontal integration, the repatriation of profits to 
metropolitan head-quarters is anywhere between 35 and 80% (ESCAP 1978, 
Sinclair 1991, Seward and Spinrad 1982). Tourist developments by foreign 
enterprises have not supplied the kinds of return that many Third World 

governments had hoped for. The tourism panacea has more often benefited the 
metropolitan countries involved in the development of tourism in underdeveloped 

countries rather than the host country. Profits are removed from the host country in 

a manner described in Chapter 2 (Figure 2,4). Countries, regions and communities 
within the Third World are bound through tourism into dependent relations with 
more dominant zones of influence. The range of impacts created by tourism are 
designed by these dependent relations. 

The amount of foreign exchange received by a country relates directly to the 
levels of foreign ownership, especially within the transport and accommodation 

sectors (ESCAP 1978, Britton 1982, Milne 1987, Sinclair 1991). 

Tourism does create much needed employment in areas deprived of job 
opportunities. Unfortunately for many local communities the type of labour 

depends on the colour of their skin or their sex (Samy 1975, Merrill 1982). Senior 

positions in management and administration are all too frequently occupied by 
foreigners, creating another point of leakage, and sometimes jobs for local people 

are transferred to lower paid immigrant labour (Reynoso y Valle and De Regt 

1979). 

Employment in the tourism industry, and tourism induced employment 
impacts on other sectors of the economy. Higher paying jobs and the prestige of 

working in the tourism industry can change farmers into roomboys and fishers into 
bellhops. Similarly employment in traditional agricultural systems are lost. to 
tourist related development like the construction of airports and passenger transport 
systems that require large numbers of low skilled workers. The strain on the 
agricultural sector, often the major source of income and employment in 
developing countries, increases. This can lead to rising basic food prices and the 
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general worsening of living standards in that country. Land speculation associated 
with tourist development can also lead to loss of productive agricultural land, 

which also can lead to rising food prices. 

Along with the development of externally driven mass tourism is the 

development of international trading relations between the host nation and 

metropolitan markets. Trade will revolve around consumer items to cater to the 

comforts of the tourists and the rapidly expanding urban elite instead of much 

needed industrial and food products to help in the socio-economic development of 

the host nation. The needs of tourists regularly outweighs the needs of the local 

population. Large scale developments require a lot of energy, especially electricity, 

and a lot of money which could otherwise be put into development schemes for the 

local population. 

Mass tourism also impacts on the cultural and environmental spheres in 

developing nations. The demonstration effect exists when locals forgo their own 

heritage and try to emulate rich tourists who visit their country. It is often the 

indigenous elites who are the first to adopt the western ways. Conflict can arise as 

die gap betv:een indigenous rich and poor widens. Tourism and the people who 

run tourism are often unaccepting of the local cultural and physical environment as 
it stands and therefore try to change it to increase the tourist "experience". The 

case of the Artie Eskimos is a prime example of this (Smith 1977). The same can 

be said of local people changing their natural "life" for the tourist dollar such as 

altering traditional dances, costumes, and religious and societal icons in order to 

become more appealing to the tourist hordes. 

Finally, tourism is dependent on the environment for its existence. Mass 

tourism relies more heavily on a limited number of environments. In developing 

countries mass tourism relies particularly on environments along the coast, on 

tropical islands, in areas of sun, sand and sea. Developing countries with such 

'sunlust' orientated resources and often very little else are quick to recruit large 

metropolitan companies to build high class resorts to cater for rich tourists. The 

host nation becomes dependent on the externalities inherent in the operation of 

mass tourism. Fluctuating fashions and tastes, cyclones and political instability can 

all ruin the delicate, but unequal relationship that mass tourism has fostered with 

the host nation. 

3.5 A lesson to be Learnt 

Have the lessons from other countries been learnt yet by newly developing 
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tourist destinations or more mature destinations like Fiji? Do the short term and 

highly economic benefits that can be gained outweigh the long term effect tourism 
has on the culture and environment of the host nation? Removing tourism as a 
source of socio-economic development is not a viable alternative, especially not for 
many seemingly resource poor developing nations. The question of what can be 
done remains. Should not some alternative and more benign form of tourism be 

adopted that will provide benefits for everyone, that will increase the understanding 

of different cultures, and that will be less deleterious to the environment in which it 

relies so heavily upon? In effect this would involve a form of tourism development 

that redresses the inequalities that are incorporated in the present system. The 

following chapter suggests that an alternative to the present system is possible, and 

that many different forms of tourism actually exist at present, and that such an 

alternative has become a practical tool in the socio-economic development of two 

sites on the Fijian island of Taveuni (Chapter 6). 
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Chapter 4. 

Tourism "Off The Beaten Track" 

4.1 Introduction 

This chapter is an opportunity to present and analyse a form of tourism in 

antithesis to the conventional mass tourism phenomenon discussed in the 

proceeding two chapters. The socio-cultural, economic and environmental 

dilemma created and perpetuated by the development of mass tourism in many 

Third World countries is reason enough to explore the viability of, alternative 

forms of tourism development which diminish the adverse impacts and increase the 

benefits to the host nation. 

A definition of what this author believes alternative tourism (AT) to be, 

realises the existence of a multitude of distinct, but similar, "alternatives" to mass 

tourism. By looking at a number of broad _definitions from various sources a 

definition can be produced. This definition is then used to identify and validate the 

characteristics specific to AT (and different from mass tourism) by using examples 

from a number of international AT projects. Finally a hypothesis, on what might 

result if AT were put in place, provides an appropriate lead in to the case studies in 

Chapter 6. 

4.2 Defining Alternative Tourism 

The Oxford English Dictionary (1989: 368) defines "alternative" as 

"purporting to represent a preferable or equally acceptable alternative to that in 

general use or sanctioned by the establishment". Labelling something as alternative 

begs the question, what is it alternative to? Pearce (1989) informs us that many 

different forms of tourism exist. Alternative tourism is not different from all forms 

of tourism, instead Butler (1989: 9) sees it as being alternative to the "least desired 

or most undesired type of tourism, essentially, what is known as mass tourism". 

The sort of tourism, and associated forms of development and impacts, discussed 

with respect to the core periphery model developed in Chapters Two and Three. 

Alternative tourism is a consequence of the basic inequalities discussed 

earlier. It was the child of two alternative 'parents', brought up at a time during the 

1960s and '70s, when mass tourism began to loose some of it's appeal. One parent 

lived the alternative lifestyle of the 'counter-culture' generation, becoming a 

traveller, globetrotter or drifter (Cohen 1973), in search of authentic experiences, 
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rather than the sterile contrived ones experienced by mass tourists. The other more 

radical parent grew up criticising metropolitan development philosophies that 

perpetuated unequal international relations of trade and structural dependency of 

the Third World on the metropolitan nations. The professed solution to these 

problems was the provision of alternatives to the conventional forms of 

development. Rather than completely rejecting tourism, a softer more "just" form 

of tourism was suggested (Holden 1984: 15). 

However not just one tourism alternative developed in reaction to the 

objectionable forms of mass tourism. The term alternative has lost its precision and 

become terminology for any tourism that is slightly un-conventional. In response a 

multitudinous variety oflabels arose such as: 'appropriate', 'eco-', 'green", "cottage', 

'responsible', people-to-people', 'small-scale', 'sanfter tourismus', 'pastorale du 

tourisme' (D.Weaver 1991: 415). Each strategy has a distinctive subject matter, 

but commonality presides with respect to the general underlying philosophies of 

environmental and cultural awareness, enhanced inter-personal relations, and the 

generation of income for local people and protected areas (Cazes, in Pearce 1989b: 

101). Therefore to create an appropriate definition that is applicable to this study, 

various aspects from the many definitions already in existence must be used. 

One of the defining features common to both AT and mass tourism is the 

accommodation sector. The concept of accommodation in AT is quite different 

however. As Dernoi (1981: 253) points out "the client receives accommodation 

directly in or at the home of the host, with eventually other services and facilities 

offered there" This differs from the hotel, motel, resort arrangement in mass 

tourism. Accommodation is not the only feature present that distinguishes AT 

from conventional tourism (Pearce 1989a: 8). 

Dernoi's (1988) later refined definition incorporated a philosophy that became 

increasingly manifest among more recent definitions of alternative tourism. 

Holden (1984: 15) for example, who writes for the Ecumenical Coalition of Third 

World Tourism (ECTWT), described AT as a 

"process which promotes a just form of travel between 

members of different communities. It seeks to achieve 

mutual understanding, solidarity and equality 

amongst participants" 

Such an objective, to establish better personal and cultural communication 

between hosts and guests, became just one of a core set of philosophies in later 

definitions. For example, although social and economic criteria were important 
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aspects of 'sanfter tourismus' or 'soft tourism' (the European counterpart of AT) the 

greatest emphasis was given to the environment and environmental protection. 

Broggi ( cited in Pearce 1989a: 5) defines soft tourism 

"as a form of tourism which leads to mutual understanding 

between the local population and their guests, which does 

not endanger the cultural identity of the host region and 

which endeavours to take care of the environment 

as best as possible." 

He puts the onus on the tourist to safeguard the cultural and natural environment by 

using local infrastructure instead of "substantive tourist facilities", that would be 

more harmful to the environment. 

The major drawback to part of Broggi's definition and any definition for eco

tourism, like the following 

"Travelling to relatively undisturbed or uncontaminated areas 

with the specific objective of studying, admiring, and enjoying 

the scenery and it's wild animals, as well as ai1y existing 

manifestations found in this area" 

(Ceballos-Lascurain, cited in Boo 1991: 2) 

is that it is demand driven (Lillywhite 1991). The. suggestion is that eco-tourism is 

just a variation on conventional tourism. Travel agents and tour operators (the 

demand side) still dictate the terms of travel and therefore the types of tourists 

venturing to these sites. Regions of attraction to tourists in host destinations 

become protected areas, instead of originally protected areas being the motivation 

for tourist travel. What Lillywhite (1991: 163) calls "Low Impact Tourism" (LIT) 

is supply driven, and concerned "explicitly with the social impact, economic 

development and natural resource management of the supplier country and 

destination sites", rather than providing socio-economic benefits to the host 

community demand driven · projects concentrate on the environment. Ethnic 

lodgings, creating low social and environmental impacts, and generating income to 

pay for the tourist infrastructure, and management of people and natural areas is the 

basis of LIT. 

This definition seems an appropriate base from which to produce a definition 

for this thesis, since alternative tourism on Taveuni (chapter 6) would appear to be 

supply driven and possess many of the goals alluded to by Lillywhite. 
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Alternative tourism thus is defined for the purposes of this thesis as: 

11 a planned indigenous enterprise at any level of organisation 

which caters for independent travellers, fosters greater mutual 

understanding and environmental awareness between hosts and 

guests, and allows the greatest retention of profits within the 

host community" 

Figure 4.1 A definition of AT 

The multi-dimensional nature of AT is reflected in this definition. Five 

separate ideas are embedded in the concept. 

The first idea, "a planned indigenous enterprise at any level" is strongly linked 

to the last idea because locally funded and operated projects should reduce the 

volume of leakages from the system. It must also be indigenous for the reason that 

tourism development should mirror local, regional and national socio-economic 

development philosophies, which in the past have been lost in the wake of 

externally led tourist developments. 

The second idea relates to encouraging independent travellers, those not using 

package holidays, to come to regions promoting AT because the structure of 

package tourism lends itself to the outwards (i.e. metropolitan) flow of foreign 

exchange. (Bryden 1973; Turner and Ash 1975; Britton 1979; Rajotte 1982). An 

intrinsic notion to bringing independent travellers to AT sites is to have them stay 

in or at accommodations, and use the facilities provided by, and for, the local 

population. 

The third and fourth ideas rely to some extent on the traveller being culturally 

and environmentally aware of the places that they are visiting. The host population 

should be more accepting of independent travellers because the difference between 

themselves and their guests will be less, or ·perceived to be less, than that of a 

conventional tourist. Living as an integral part of the l9cal people's everyday life 

could enhance the beneficial effects for tourists and locals alike. The 

"demonstration effects" of the type described in Chapters 2 and 3 should not be as 

great a problem as those encountered by local people under the mass tourism 

phenomena. 

The theme linking all the proceeding ideas together deals with the creation of 

degrees of income for the host community. An important point to realise is that the 

greater the degree of local ownership and operation, at all levels, the greater the 

amount of income can be retained. However the degree to which th.at income is 
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distributed equitably among the community or family members is by far the most 
important concept, and may be the most distinguishing feature of AT, 

4.3 The Characteristics of Alternative Tourism 

Do these five core ideas actually exist outside the confines of the authors 
imagination? The scope and number of AT enterprises present around the world 
would suggest that they do. However they may not exist in combination, as this 
definition has portrayed. One or more may be evident in any given enterprise, 

possibly all five. The point is not to invalidate this definition but to provide 

supportive evidence that, at least to some· extent, AT is alternative to more 
conventional forms of tourism and therefore better equipped as a strategy for the 
development of the host nation and population. 

4.3.1 Tourism For Discovery 

A good starting point on this expedition would be to investigate the now 

renowned "Tourism for Discovery" project in the Lower Casamance region of 

Senegal. The prime motivation for Senegal's integrated village tourism project was 
the realisation that true encounters between tourists and the host population were 
rare. The brevity of contact did nothing to dispel the illusions and preconceptions 
carried by the tourists of Africa: a land of deserted beaches, pounding drums, witch 
doctors, lions and bare breasted women (Saglio 1979). For the local people mass 
tourism produced segregation, feelings of alienation and zoological importance, 

and the problem of having to conform to the expectations of the tourists. So village 

based lodgings, built, managed and operated by the local villagers, were initiated to 

offer modest accommodation to tourists. The hope was to provide the opportunity 
for mutual contact that might break down some of the stereotypes between hosts 

and guests, and reduce local out-migration by producing a wide range of new jobs. 

Away from the normal tourist routes, four villages were chosen for their 

distinctive cultural environments. . A total of US$40,000 was supplied by the 
French Agence de Cooperation Culturelle et Technique (Agency for Cultural and 

Technical Cooperation) and the Canadian Government for the development of 

accommodation facilities and wells, provision of technical assistance, 
transportation of materials, and transport maintenance. 

Once the initial financial and technical assistance had been approved the local 
villagers organised the management and operation of their enterprises. Prices were 
democratically agreed upon as was the share of benefits to the workers, according 
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to the number of tourists and services rendered (Saglio 1979: 330). In the village 

of Elinkine a profit of nearly US$5000 was made in the 1974-75 tourist season. 

Having used local products in construction, little money was needed for repairs to 

the accommodation facilities. Therefore more revenue is channelled into the 

village economy. 

Tourists (although small in absolute numbers), especially from the Cap 

Skirring Club Mediterranee, and length of stay, have been increasing as visitors 

"respond[ ed] eagerly to an opportunity for contact with the traditional African way 

of life" (Saglio 1979: 332), so much so that the Department of Tourism tried to 

diversify the clientele by introducing a number of package tour agents rather than 

relying on independent tour operators to bring tourists to the project. 

4.3.2 Papua New Guinea's Tufi Guest Houses 

Guest house development was viewed as an alternative way of reducing 

foreign exchange leakages and providing employment and resources for 

agricultural improvement in a country with very few options for national 

development. Previously a number of development initiatives, ranging from chilli; 

and beef to export fisheries, had failed in the Tufi area. Poor infrastructure, 

inadequate transport, problems with entrepreneurs, continued reliance on external 

aid and expertise, and the inequitable distribution of income, were the major 

reasons for the continual failure of these developments. 

Guest houses were seen as an appropriate way of creating cash in a near 

cashless rural economy, where out migration from rural areas was high, the basic 

rural wage was very low, and paid employment was difficult to come by. Tufi 

Guest Houses, in the Northern (Ori) Province, have been the most successful of the 

rural tourism schemes to date. 

Local guest houses were a spontaneous initiative to cater for the few tourists 

travelling into the N orthem Province. Scepticism by the Tufi p!!ople over the 

tourists' acceptance of modest lodges proved unfounded, and many clans soon 

realised the potential supplementary income that guest houses afforded. For 

example the Kamoa Brothers guest house was run with the long-term objective of 

providing their heirs with employment (Ranck 1980: 162). 

Infrastructural difficulties, like high internal transportation costs, and a nearly 

non-existent communication system, coupled with the region's isolation severely 

limited the numbers of tourists visiting Tufi and hence undermined the viability and 

sustainability of the Tufi guest houses. The appropriateness of tl-iese locally owned, 
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small-scale and economically flexible operations to rural Papua New Guinea are 
being constrained primarily by poor marketing. The facilities necessary to 
effectively advertise are absent which severely limits the exposure of such 
alternatives to tourists. 

4.3.3 Dominican Alternative Tourism 

Alternative tourism was not part of the original designs for this small 

Caribbean island. Dominica would have followed a policy of large-scale tourism 

development if it had been feasible given the island's underdevelopment, reliance 
on agriculture, and positive stance towards mass tourism (Weaver 1991: 418). 

Unfortunately the physical and social geography limited any mass tourism 

expansion. The rugged mountainous interior restricted the development of 

appropriate transport networks and infrastructure. The dearth of flat land 

encumbered the construction of an airport large enough to accommodate 

international airlines, and hence limited the volume of tourist arrivals. The 

quintessential raw material of mass tourism, the white sandy beach, is noticeable by 

its absence. Instead the volcanic island has only a few black sand beaches. Social 
and political instability throughout the 1960s and '70s, associated with a minority 

Black Power uprising and two unsuccessful coups in 1981, also gave tourists a 

negative perception of Dominica (D.Weaver 1991). 

Dominica's unsuitability for mass tourism was quite apparent. It was not until 

the Kastarlak Report (1975, cited in D. Weaver 1991: 420), recommend1ng the 

promotion of Dominica's distinct (within the Caribbean) environmental resource, 

that AT was considered as a viable alternative. Coinciding with this report was the 

opening of Dominica's first national park, Morne Trois Pitons (Mountain of Three 

Peaks), which became the focus for the island's AT resource base. 

Accommodations in Dominica seemingly complement the characteristic 

nature of AT. Over half the accommodation lies within Roseau, the capital. Beach 

front accommodation is limited to a small number of beaches along the leeward 

side of the island, with the remainder of units located in the interior. In 
characteristic AT fashion, the majority of accommodation is locally owned, and 

small-scale. Dominicans wholly own 62% of facilities and 70% of units, with 

partial control over another 19% and 15% respectively (D. Weaver 1991: 422). 

This local control is attributable in large part to the small size of the majority of 

accommodations. Part ownership with foreign interests is not limited to a few 
companies, or countries, but rather dispersed among a large number of 

nationalities. 



54 

Market concentrations and strong seasonality, that are characteristic traits of 

mass tourism destinations, are less noticeable for Dominica. For instance, arrivals 
from metropolitan countries, which normally account for most of the market in 

mass tourism destinations, is less than half (43%) in Dominica. Similarly, there is 

less market segmentation. Generally three markets account for the vast majority of 

arrivals. In Dominica the origins are more diverse. The United States accounts for 

19%, the United Kingdom 9.3%, Canada 5.6%. Fourty four percent of Dominica's 

tourists originate from within the Caribbean, 21 % of those coming from one 

country, the French West Indies (Caribbean Tourism Organisation 1989). 
Although intra-regional visitors spend less and stay for a shorter time, their 

common heritage benefits Dominica. The black-white dichotomy so often present 

in underdeveloped mass tourism destinations is diminished because of the intra

regional tourists. This group are also more accustomed to the food and therefore 

more likely to consume local goods, which will contribute to a positive multiplier 

effect within the local Dominican economy. 

Greater emphasis has been placed on usmg local food and construction 

materials in the accommodation sector, which is providing sound economic links to 

other sectors of Dominica's rural economy. Although revenue from tourists might 

be less in Dominica than destinations in the Caribbean promoting mass tourism, 

leakages from the system will be curtailed by the high degree of local ownership 

and the strong economic links between the island's primary and tourism sectors. 

Alternative tourism could be described as a "low revenue-low leakage" system. 

4.3.4 The Reality of Three Projects 

How close in reality do the Tourism for Discovery, Tufi Guest Houses and 

Dominica as alternative tourism sites resemble the definition of alternative tourism 

proposed in Figure 4.1. 

Table 4.1 indicates how well related the three AT sites are to theory. The 

Tourism for Discovery project has a number of positive features, such as incr~ased 

mutual understanding and environmental awareness, low investment costs and 

maintenance, and significant returns to the host village. However the local people 

did not have the foresight for tourism, because they assumed tourists wouldn't want 

to stay in huts with no electricity or windows, nor did they have the capital to 

develop such a project without external assistance. The lower Casamance became 

an indigenous development region only with the help of Monsieur Saglio and 

· $US40,000 from the French Agency for Cultural and Technical Cooperation and 

the Canadian Government. Once the project was up and running the main source 

for tourists was the Club Med at Cape Sk...irri..ng. Pearce (1989: 106) raises the 
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question as to whether "the alternative tourism projects there could have been 

established and survived without the prior growth of mass tourism and the 
accompanying markets and infrastructural support". 

Definition 
Tourism for Discovery Tufi Guest Houses Dominica Components 

Planned 
Indigenous YES/NO NO YES 
Enterprise 

Independent 
NO YES/NO YES/NO Travellers 

Mutual 
YES YES YES Understanding 

Environment YES YES YES 

Profit 
Retention YES YES YES 

Source: Saglio 1979 Ranck 1987 Weaver 1991 

Table 4.1 The reality of alternative tourism. 

The Tufi Guest Houses and Dominica are both indigenous developments, 
albeit at rather different scales. At Tufi, the development of modest 

accommodation was spontaneous following the initiative of one village, whereas 

Dominica could not accommodate mass tourism and thus decided nationally to 

invest in alternative tourism. Again the idea of alternative tourists being 

independent travellers is hard to ascertain, simply because both destinations are 

linked internationally by airlines and cruise liners, which are operated with the 

mass tourist in mind, and are kept competitive because of those tourists. Tufi and 

Dominica all have positive effects with respect to increasing the understanding 

between people, and the environment, and the retention of profits. However the 

small absolute numbers of tourists at Tufi jeopardise the viability of the project. 

4.4 How different is AT? 

The three projects discussed in the previous section all validate, at least to 

some degree, the merits of the definition of alternative tourism (Figure 4.1). 

However some clarification must be given to the question of how is alternative 
tourism different from mass tourism within underdeveloped countries? Table 4.2 

lists seven variables that can be used to distinguish between mass tourism and 

alternative tourism. 
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Variable 

MARKET 
volume 
origin 
seasonality 

ECONOMY 
status 
impact 

FOREIGN CONTROL 
national scale 
regional scale 
local 

Mass Tourism 

higher 
one dominant market 
winter high 

dominant sector 
high import sector 
repatriated profits 

large 
large 
large 

INTERSECTORAL LINKAGES 
foreign strong 
local weak 

PROFITS 
leakages large 
equity less 

TOURISTS 
number larger 
behaviour sedentary. stereotyped 
contact short 

ACCOMMODATIONS 
spatial pattern coastal. high density 
scale large scale. integrated 
ownership foreign. multi national 

Alternative Tourism 

lower 
no dominant market 
no dominant season 

supplementary sector 
low import sector 
retained profits 

less 
limited 
little or none 

weak 
strong 

small 
greater 

smaller 
exploratory. understanding 
longer 

dispersed. low density 
small scale. homestyle 
local. family, village 

Table 4.2 Characteristics of mass and alternative tourism (adapted from 

Butler 1989 p. 13; D. Weaver 1991: 415) 

Mass tourism is more dependent on a single, or limited number of markets, 

whereas AT has no dominant markets. Dominica, as was mentioned earlier, is less 
reliant on the North American market than many other nations in the Caribbean. 

Only 24% of tourists to Dominica originate in the United States and Canada 

(Caribbean Tourism Organisation 1989). This can be compared to the US Virgin 

Islands which received 90% of all visitors from the United States alone in 1980 

(Murphy-Mills cited in Seward and Spinrad 1982: 30). 
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The volume of tourists is typically higher in mass tourism destinations than 

AT ones. For example, the AT destination of Dominica has far fewer tourists than 

a number of its neighbouring mass tourism destinations in the Caribbean (Table 

4.3). In 1988 only 32,000 visitors were recorded entering Dominica, the island 

with the largest land area, compared to 451,000 in Barbados and 180,000 in 

Antigua. 

Stayover Arrivals (000's) Tourism Receipts as % 

Destination Area (km2) 1970 1979 1988 of export revenue 1988 

Antigua 280 63 371 187 624 
Barbados 431 156 20 451 265 
DOMINICA 790 13 32 32 24 
Grenada 345 30 80 62 104 
St Lucia 603 30 33 125 88 
St Vincent 389 16 99 64 33 

Table 4.3 Tourist stayover arrivals from selected Eastern Caribbean nations 

(D. Weaver 1991: 420). 

Conventional mass tourism is characterised by distinct seasonality, that 

revolves around the 'deluge-drought' phenomenon typical of sunlust destinations 

(D.Weaver 1991). The 'deluge' period occurs during the winter months when 

tourists flock to sun soaked islands while the 'drought' period marks the summer. 

AT regions are, theoretically, less susceptible to such fluctuations because the 

product being offered is not directly sunlust orientated. 

The economic status of tourism is quite different among Third World 

alternative and mass tourism destinations. Tourism plays a dominant role in mass 

tourism destinations and a supplementary role in AT areas. In underdeveloped 

countries the range of available economic options is quite restricted, and 

compounded in island nations with very little land area. Tourism, based around the 

physical and climatic resource, is often seen by governments as the only other 

option available to them and tourism can grow into the dominant sector on an 

otherwise resource poor country. One example of the importance that tourism 

holds, is in the economy of the Bahamas. In 1987 the tourism sector employed 

50% of the total workforce, with tax gained from this sector (US$174million) 

amounting to 55% of the total tax collected (Hawkins and Ritchie 1991). Antigua, 

a Caribbean neighbour, has shifted its economic base from being reliant on 

agriculture· during its colonial period to now depending on tourism for about 70% 

of GDP (D.Weaver 1991: 427). 

In contrast AT promotes tourism as one part in a multi-sectoral economy. In 
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Table 4.3 the effect that tourism has on the economies of a selected group of 
Caribbean islands is clearly seen, Only 24% of Dominica's export receipts in 1988 
came from tourism compared to_ 624% and 265% in Antigua and Barbados, 
respectively. This may suggest that Dominica has a more diverse economy, i.e. the 

country does not rely on tourism to the extent that some of its neighbouring islands 
do. AT promotes diversity in the economy. For example, Papua New Guinea has 
only 4000 people, or 3% of the entire wage-earning workforce, employed in the 
tourism industry (Ranck 1980). At the local level in PNG, money earned from 
alternative tourism is a supplement to the subsistence village economy. The 
independence it affords local people is an important development strategy. It must 

be remembered, however, that although AT promotes diversification the potential 

of this industry to provide for a large population may be quite low, lower in fact 
than other forms of development. 

Countries involved in mass tourism have to accept an industry that can not 
operate without the use of imported goods and services, and personnel. Tourists 

may be in a foreign country and surrounded by a different culture, but the resorts 
they stay in are reminiscent of the comforts and security of home and supply 

familiar food and beverages. Any use of i.tnports is a 'leakage' of fo:,r~ign exchange 

from the host destination . The range of leakages varies enormously from consumer 

items such as whiskey to remittances sent overseas by expatriates living and 
working in the destination, to promotions and publicity and capital expenditure on 
hotels and other tourist facilities (IUOTO 1975: 13-14). 

Alternative tourism on the other hand is a low import sector. Local foods and 

handicrafts are used extensively, traditional materials are more likely to be used in 

construction and maintenance, as are technologies appropriate to the country and 

individu~_ alternative sites. The prime economic motive behind using indigenous 
products is that a far larger proportion of the tourist dollar remains within the host 

community. Milne (1987) identifies differences in income generation between 
locally and foreign owned properties, tour operators and the handicraft sector in the 

Cook Islands (Table 4.4 ). The differing· income 'and employment coefficients, that 

Milne (1987: 53) terms Regional Income Generation (RIG), and Regional 
Employment Generation (REG) are a reflection of _the size and organisational 

structure of the_ firms in question. 

The greatest amount of local income and employment is generated by the 

small motels which are locally owned and heavily labour intensive (p. 56). The 
large hotel provides far less income or jobs locally because of its dependence on 
imports and its capital intensive structure. Similarly the large tour operator is 
foreign. The majority of the profits made leak out of the country. The small scale 
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operators in the handicraft sector provide the greatest benefits. in terms of income 

and employment in the Cook Islands. 

SECTOR 
Category 

ACCOMNIODA TION 
Large Hotel 
Small Hotel 
Large Motel 
Small Motel 

TOUR OPERATORS 
Large 
Small 

HANDICRAFT 
Large 
Small 

TOTAL 
R.I.G 

0.366 
0.459 
0.505 
0.552 

0.146 
0.428 

0.388 
0.767 

TOTAL 
R.E.G 

0.77 
0.79 
1.35 
1.74 

0.32 
1.69 

0.56 
3.20 

Table 4.4 Regional income and employment generation co-efficients within 

the accommodation, tour operation and handicrafts sectors (Milne 

1987: 58) RIG measures the fraction of each $1 of turnover that 

goes to a business type, which becomes income to households in 

the region. REG is the ralationship between turnover received 

from tourists and employment levels. 

Emphasising the use of local food products, handicrafts and construction 

materials alternative tourism fosters the formation of structural links to other 

sectors of the local and national economy. Mass tourism has stronger external, 

rather than internal, linkages. An industry reliant on foreign capital, construction 

materials, hotel equipment, telecommunications and personnel will of course have 

solid links to the international marketplace. Work done by (Liu and Var 1982) and 

within other economic sectors (Lever 1974; McDermott 1979) generally support 

the hypothesis that small locally owned finns will be more linked to the local 

economy than their larger counterparts. 

Foreign control is an essential part of mass tourism in developing nations 

simply because the tourist-receiving countries are not equipped with the capital or 

expertise needed to build resorts and ancillary tourist facilities expected by tourists 

from the First World. Local governments provide incentives, like tax holidays, to 

encourage overseas investment in their country rather than another country offering 

a similar experience. Therefore from early on the structure of tourism is developed 

in accordance with overseas trends and expectations. Alternative tourism ventures 
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on the other hand are more likely to be owned and operated by locals, because the 

small physical and financial size of AT encourages small operators to enter the 

industry. 

The driving force behind any business is profit and tourism is no exception. 

This economic motive again sets mass and alternative tourism apart. Large 

multinational companies are not in the tourism industry for anything other than 

profits, their promotions and corporate structure orientate the business to maximise 

the benefits from tourists. While all who work within the hierarchy of big business 

benefit to some degree, the greatest benefits go to the owners and shareholders. 

For most Third World countries that does not include local people. Mass tourism 

leads to inequitable returns both personally and spatially, as profits are repatriated 

to large metropolitan companies. Alternative tourism is an attempt at rectifying 

that imbalance. Local ownership, and the use of local products, should provide a 
more equitable distribution of resources, at least within the host country. In the 

Senegalese project, for example, money was distributed throughout the villages in 

question according to the amount of work each individual had done. 

The pattern, scale and ownership of accommodations is a dear reflection of 

the type of tourism present. The extent to which beach related tourism exists is 

summed up by Pearce (1987a) with his comment that "coastal tourism is one of the 

most significant forms of tourism today with domestic and international tourist 

flows in many countries being dominated by a massive migration towards the sun 
and sea". 

The general pattern of this form of tourism is one where the tourist 

accommodations are heavily concentrated along a limited number of coastal areas 

and near the major urban centre. The most well known region for this form of 

tourist development is probably Hawaii. Development is on a grand scale among 

the archipelago as well as on individual islands. For instance 60% of Hawaii's 

accommodation in 1980 was on the island of Oahu, and within Oahu 75% of 

accommodation was concentrated around Waikiki Beach. Many beach-fronts on 

many islands around the world now resemble the Waikiki style of tourist 

development. The structure, with the most expensive and tallest buildings fronting 

onto the beach with a gradation in size and cost away from the beach, allows the 

limited area to be used most efficiently as well as generate the maximum amount of 

profit from the available area. This 'Waikikianisation' is far less typical in areas 

promoting AT. Tourists are attracted to AT areas not so much for the beach or 

climate but for the culture and people, and therefore accommodations will be 
distributed around those attractions rather than the beach. Dominica seems to 

follow this formula by having the majority of tourist facilities in the major town 
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and the rest distributed in the interior and along the coast. 

There is a divergence in the scale of development between mass and 

alternative tourism as well. Alternative sites are generally small scale and 

commonly homestyle forms of accommodation reflecting the lower capital 

investment at stake and supplementary nature of AT. In contrast mass tourism is 

typically large scale to encourage economies of scale, although there are many 

examples of small scale but very exclusive resorts catering to the very top end of 

the market. 

Finally, the tourists themselves prove to be quite characteristic. The majority 

of tourists would definitely seem to go to mass tourism destinations. Table 4.3 

shows how insignificant the number of tourists going to Dominica is when 

compared to a number of neighbouring islands in the Caribbean. As has been 

mentioned before, the difference in numbers between mass and alternative tourism 

countries or sites could be due to the availability of adequate infrastructure. 

Metropolitan companies that are heavily involved in the tourist industry of another 

country have a vested interest in getting tourists to their facilities. Therefore they 

provide strong transport links between the tourist generating and receiving 

countries. Countries involved in AT, which have limited investment opportunities 

for overseas enterprise are reliant on what transport links they can provide or what 

foreign companies will provide. 

The difference in numbers could also be explained in terms of the 

personalities of the tourists themselves. Plog (1973) believes that the destination 

chosen by any particular traveller is a reflection of the personality of that traveller. 

He suggests that travellers are distributed normally along a continuum from 

psychocentrism to allocentrism, where psychocentrics are anxious, self inhibited, 

non-adventuresome travellers and allocentrics are self-confident, curious, 

adventurous and outgoing. Allocentric tourists and destinations are in the minority, 

as Figure 4.2 shows. Most people fall into the mid-centric category and therefore 

go to destinations which have commonplace activities, revolve around sun n' fun, 

have a familiar atmosphere, and are easily accessible, typical mass tourism 

destinations. 

Personality traits will also have an affect on the mobility of the tourists on 

arrival within their destination. Mass tourists, like the familiar and therefore will 

not travel any great distance from their hotel or resort. In association with this 

resorts try to cater for all the tourists' needs, from bars and nightclubs to cluty-free 

shopping. Alternative tourists are less confined or sedentary. The physical 

characteristics inherent to alternative tourism (the dispersion of attractions 
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generally away from the coast) require tourists to be more exploratory. 

PSYCHOCENTRIC 

NEAR 
SYCHOCENTRI 

MID - CENTRIC 

Coney 
Island 

Miami Beach Florida Caribbean U.K. 

Honolulu N. Europe 

Mexico 

ALLOCENTRIC 

NEAR 
ALLOCENTRIC 

Orient S. Pacific Africa 

Figure 4.2 The psycho graphic positions of selected destinations visited by 

Americans (presumably New York) travellers (Plo'g 1973 cited in 

Pearce 1987a: 16). 

4.5 An Idealised·Model: What Should Result With AT in 
Place? 

After discussing the characteristics of alternative tourism, in contrast to mass 

tourism, it would seem opportune to try and verify if AT is appropriate as another 

form of tourist development. The variables in Table 4.2 and the components in 

Figure 4.1 provide the basis from which to produce a model of development for the 

country of Fiji, and for the case studies in Chapter 7. 

The AT model will be tackled at two scales; firstly at the national level(Fiji), 

as if the national economy has accepted AT as a fully integrated sector of the 

tourist industry; and secondly (locally), the island of Taveuni where the two case 

studies from Chapter 6 originate. 

To begin with, Fiji would alter part of its marketing strategy to attract tourists 

specifically interested in AT, as well as adapting existing marketing procedures to 

more fully inform the regular tourist clientele from Australia, America and New 
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audience is targeted as well as diversifying the market-base and thus going some 

way to (a) out compete other destinations offering only the sun-sand-sea package, 

and (b) distribute tourist numbers more evenly throughout the year which would 

reduce the deluge-drought symptoms so common in tropical destinations and ( c) 

distribute tourists, and their income, throughout the islands in an effort to spread 

the economic benefits as wide as possible 

There is a danger that Fiji might become too dependent on tourism if AT is 

incorporated into the national tourism industry. A number of factors intrinsic to 

AT however may reduce this risk. Alternative tourism is a supplementary rather 

than dominant sector, it co-exists with the existing economy instead of occupying 

it. The stronger intersectoral links, like local food from the agricultural sector or 

timber from the forestry sector, reduces the need for imports and increases the 

proportion of the tourist dollar being retained. A larger multiplier will have extra 

benefits for the economy as a whole. 

The government has continually commented on the need for greater local 

participation within all sectors of the tourist industry (Central Planning Office 

1980: 195; 1985: 88). Alternative tourism will certainly enable more local people 

to enter the industry and open up new opportunities in areas that would have 

otherwise remained underdeveloped. Much of rural Fiji and the offshore islands 

that would not normally have been considered as having any tourism potential 

might prove very conducive to AT, and therefore become miniature growth poles 

for the local economies of those remote areas. Greater competition will result from 

an increase in the number of enterprises which will help reduce the monopoly 

position of the larger hotel chains and lead to improvements in the operation, 

hospitality and hygiene of the industry as a whole. This diversity should encourage 

a more equitable distribution of resources in a more equitable fashion than has 

previously occurred in Fiji. 

Much of what has just been discussed should occur in the AT enterprises on 

the island of Taveuni. A low volume of tourists will visit the sites, with no clear · 

dominant group of visitors, or perhaps no group that matches the dominance of the 

national tourist figures. The small number of tourists will preclude large profits 

being made at the AT sites. One of the ideas of AT is however to provide a 

supplementary income to the existing village or household economy so any profit is 

good profit. The majority of tourists to Taveuni will be travelling independently; in 

other words they won't be confined to a scheduled package holiday ·which was 

bought and paid for overseas and so the money brought to Taveuni has a higher 

likelihood of remaining there. 
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There will be no clear concentration of accommodation on Taveuni although 

there will be some preference for the western leeward fringe of the island away 

from the predominant rain-bearing easterlies._ The scale of accommodations and 

tourist facilities will be small and home-like reflecting the islands' local flavour. 

The amount of foreign control in the AT sites will be limited or non-existent, 

although much of the territory along Taveuni's coastline is freehold land dating 

back to colonial settlement. 

. The main economy of Taveuni will not be subsumed by alternative tourism, 

instead AT will become integrated into the islands' economy. Strong links between 

the existing economy, especially the agricuhural and fishing sectors, and the AT 

sites will ensue. One reason for such strong intersectoral links on Taveuni can be 

attributed to the unsatisfactory state of inter-island transport links (Cutt 1992). 

Overall most of the requirements that have been used to describe why 

alternative tourism is alternative will occur on Taveuni, and within the two sites on 

the island. 

4.6 Summary 

Alternative tourism, in all its guises arose in the 1970's from what was known 

as mass tourism, "the least desired and most undesirable type of tourism" (Butler 

1989: 9). Criticism over basic inequalities between the First and Third World 

perpetuated by unequal relations of trade prompted the development of a softer 

more just form of tourism that might reverse the conditions prevalent in many 

underdeveloped countries. 

Many different forms of alternative tourism (AT) exist. However the 

underlying themes of cultural and environmental enlightenment, improved inter

personal relationships between locals and tourists and the generation of income for 

local people were common to all. 

Many definitions have been used to describe AT using such themes, however, no 

single definition was completely appropriate for this thesis so a new one is 

suggested. It involves five components; a planned indigenous enterprise at any 

level of organisation; catering to independent travellers; increasing greater mutual 

understanding and environmental awareness between hosts and guests; and 

allowing the greatest retention of profits within the host community. 

This definition along with a model showing the differences between AT and 
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mass tourism, in terms of accommodation, profits, tourists, control, were used to 

produce a hypothetical scenario of what might happen in Fiji, at the national and 

local scale, if AT was the prominent form of tourism in place. This idealised 

model is the foundation with which to validate the concept of alternative tourism as 
a more appropriate form of development in Fiji. 
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Chapter 5. 

The Arrival of Tourism into Fiji 

5.1 Introduction 

It is apparent that two basic forms of tourism exist. Alternative tourism, a 
more just and equitable form of tourism has evolved as the negative economic, 

social, cultural and environmental impacts of mass tourism have become more 

pronounced and widespread. The differences between 'alternative' and 'mass' 

tourism have been discussed throughout the two previous chapters, allowing a basic 

picture of each type of tourism to be drawn. These models can then be applied to a 

particular country to find out the main form of tourism at work there. The 
emphasis of this chapter then is to identify the main form of tourism occurring in 

Fiji, using the model proposed in Chapter 4 (Table 4.2). Before this is done, 

however, some time is spent reviewing the context in which tourism developed in 

Fiji. 

5e2 Historical Overtones 

Trading networks were well established throughout the South Pacific by the 

time Europeans arrived in the 18th century. There was much travel and trade 

amongst the main island groups of the South Pacific, as between Fiji and Tonga. 

Traders from Asia regularly travelled to New Guinea, and Spanish agricultural 

methods in the Philippines filtered through into the Pacific. However it was not 

until the British established a penal colony at Sydney in Australia in 1781 that 

dramatic changes began to occur. 

From Sydney the British looked east to the Pacific islands for agricultural 

products rather than the the resource poor interior of Australia. Agricultural traders 

were followed by American whalers, beche de mer and shellfish traders and 

sandalwood traders who set· up the first shore-based operations in the islands 

(Brookfield 1972: 20). This was the beginning of a period of colonial penetration 

that would last well into the 20th century. 

The export of agricultural commodities has always been a prime consideration 

m the development of Fiji. The development of industries followed external, 

usually European, innovations. Fiji's trade in copra and coconut oil was subsequent 

to the development of vegetable oils in soap and candle manufacturing in Europe. 
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However the long gap between planting and maturation prompted the development 

of plantation industries using shorter term crops such as coffee, tobacco, maize, 

sugar cane and cotton. The alienation of tribal Fijian lands began in earnest in the 

1850s in response to the growth of the plantation industry and continued relatively 

unabated until the mid 1870s when the Cession of Fiji to Britain in 1874 virtually 

put an end to land alienation. The demand for land, however, increased as 

multinational companies entered the industry. For instance, with the Northern 

Queensland sugar industry facing an uncertain future in the 1880s, the Australian 

based Colonial Sugar Refining Company (CSR) developed extensive cane fields 

throughout the dry zones of the two main islands of Fiji (Brookfield 1972: 35). 

CSR and other major companies, like Burns Philp and Morris Hedstrom, 

contributed substantially towards the prosperity of the European agricultural 

community within Fiji. Growing instability between the planter economy and the 

subsistence Fijian society prompted the first governor, Sir Arthur Gordon, to 

separate the two parties economically. He accomplished this by providing 

legislation that gave Fijians control over most of the colony's land (82.5%) while 

recognising the legal transfer of sufficient land for European development 

requirements. This partial separation of indigenous society from the expanding 

European economy created a new demand for labour. Fijians could not be 

persuaded to work regularly or consistently so an "indentured laboar scheme was 

established along the lines of that used in the West Indies" (Britton 1983: 13). 

Indentured Indian labour provided the staple labour force in Fiji from the 1870's 

onwards as substitutes for unavailable Fijian labour (Moynagh 1980). 

By the 1920s the consolidation of Fiji's economy into the hands of a few 

major enterprises was almost complete. Suva, the capital city, became a town that 

resembled what Frank (1967 cited in Britton 1983: 16) called the classic "periphery 

satellite metropole" from which the exploitation of Fiji's resources could proceed. 

The construction of such an economy was reflected in the development of a socio

economic and racial hierarchy. 

"At the top were the European administrative and commercial 

elite in association with Fijian chiefs, foreign capital and 

remnants of the white planter community. Below them were a 

part-European, Indian and Chinese merchant and manufacturing 

class who were themselves above the Indian and Fijian petty 

producers anq,other rural dwellers" 
(Britton 1983: 17) 

Europeans and expatriates held t.lie cormnercial power through the ownership 



69 

of export enclaves involved in the processing of copra, coffee, gold, and sugar. 
However they were dependent on the economically essential, but politically 
disadvantaged, Indian population to work those plantations. while the indigenous 
Fijian population had to be content with a primarily subsistence existence on the 
fringe of the cash economy. 

5.3 Tourism: The Alternative Proposition 

It was within this context that tourism developed in Fiji. The establishment of 
tourism in Fiji coincided with a recognition that several severe economic and 

political problems inherent to colonialism, and associated with the physical 
constraints of Fiji, were occurring and that an alternative source of foreign 

exchange was needed to alleviate this situation (Britton 1979). Three major 
problems, a sugar monoculture, political, and physical constraints, inherent in Fiji 
could all be solved through the introduction of tourism. 

5.3.1 Developmental Constraints of a Sugar Monoculture 

The development priorities of the Colonial Sugar Refining Company (CSR) 
were not a reflection of Fiji's long term development needs. CSR undermined 
activities which would in any way threaten its operations. For example, projects 

such as commercial agriculture which increased the competition for labour, and 

hence wages, were actively discouraged by CSR (Moynagh 1980). The result of 
such discriminatory practices in the late 19th and 20th centuries by the 

metropolitan based export companies was to reinforce Fiji's dependence on a single 

export commodity, sugar, to a limited number of buyers in Europe and North 

America, impede the development of technical and management skills for other 

products, and worsen an already adverse balance of payments by the continual 

importation of foodstuffs. Such inflexibility was measured in the lack of economic 

infrastructure. Figures 5.1 and 5.2 illustrate the predicament Fiji's economy is in, 

with respect to the dependence on sugar. The pie chart (Figure 5.1) shows what 

dominance sugar had on Fijian exports in the 1970~ Refined sugar made up 65% of 
commodity exports and a furither 1 % came from the sugar derived syrup molasses. 
Only gold and coconut oil presented any major form of economic diversification in 
the Fijian economy. Fiji was not only dependent on a single commodity for its 
economic survival, it relied heavily on a single market. The United Kingdom, as 

part of it's Lome trade agreement with the Pacific was required to take a certain 

perecentage of exports from countries like Fiji. Fourty-five percent of all exports 
from Fiji in 1966 were destined for Britain. This amount had decreased to 37% by 
1979 as other countries increased their share of the export market. For example, 
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United States increased its market share by two percent to 13%, and New Zealand 

by six percent to nearly 10% Fiji's exports increased to 11 % in the Pacific. 

Coconut oil 
Timber (1.0) 

I _ _.,__ 
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Figure 5.1 Commodity exports as a percentage of total domestic exports in 

1970. (adaptedfrom Chandra 1983: 29) 
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Figure 5.2 Exports by destination (from Fiji) and percent share of value 

1966 and 1979. (Chandra 1983, Table 3.12: 31) 
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Tourism would help reduce Fiji's dependence on sugar through a 
diversification of the export base which in turn would reduce the economy's 

vulnerability towards the unstable prices of sugar on the world market. Tourism 
would help increase foreign exchange reserves, which would help pay for imports 
and the construction of much needed economic infrastructure that had been 

retarded by the activities of companies such as CSR. Tourism would also increase 

employment opportunities and skills of the Indian and Fijian populations through 
the construction of and work in accommodation and ancillary facilities. 

5.3.2 Political Development Constraints 

Growing political and racial instability between the Fijian, Indian and 

European populations, especially over the distribution of income and investment 

opportunities, and the Fijian's growing political power during the late 1960's were 

serious causes of concern for the colonial administration. The introduction of 

tourism was seen as an answer in ameliorating the existing tension. 

The advent of tourism could, as Britton (1979 p. 127) mentions "be seen as 

coinciding with the ruling Fijian, European and Indian commercial elites' 

realisation that four potentially disruptive consequences could occur". Tourism 

would offer alternative wage employment to Indians in lieu of restrictions imposed 

on their access to to further land resurces, as well as reduce the discontent that was 

beginning to grow within the sugar industry over low wages. Tourism was also a 

means to improve the Fijian participation in the cash economy, which would 

reduce the power of the chiefly system and increase competition between the Fijian 

and Indo-Fijian sectors of the economy. Tourism could help expand the previously 

Chinese and European dominated commercial sector, allowing greater participation 

especially by an Indian community with few other income opportunities. Finally, 

investment in tourism was a seen as a necessary vehicle to diversify a restricted 

economic_base, increase the low levels of domestic savings, reduce the reliance on 

foreign owned export enclaves and· provide an internal catalyst for national 

development strategies. 

5.3.3 Natural Development Constraints 

Apart from constitutional and structural constraints, Fiji's size and location 

constrained the type and extent of development occurring within Fiji. The Fijian 

archipelago is a physically fragmented mass of approximately 500 islands spread 
across 650,000 square kilometres of the Pacific Ocean (Britannica 1990) (Figure 

5.3). Although Fiji is one of the larger countries, in terms of land area (18,343 

lcrn2) and population (717,360) in the South Pacific, it exhibits many of the 
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problems of size, isolation, and vulnerability typical of island microstates (Connell 

1988). 
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Small size relates to land area (and hence available area for production) as 

well as population size. As already mentioned Fiji is large in comparison to most 

islands in the South Pacific however the effective area of usable land is small in 
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relation to its total land area. Ward (1982: 186) considers only "19% of Fiji is first 
class land suitable for permanent agriculture without improvement, and [a further] 
11 % only after improvement". Small size and location has limited the ecological 
and biological diversity of many Pacific islands. In turn this has impacted on the 
range of soils that can develop in tropical climates and has restricted the range of 
agricultural products that can be grown. 

Population represents a market. A small population, despite a reasonable 
standard of living, will probably be too small a market to allow for substantial 
economic diversification and industrialisation and therefore increase the reliance on 
imported goods and services. Difficulties of limited economies of scale appear as 
do trying to maintain a wide and diverse skills base. The distribution of the 
population across a wide area amplifies many of the problems. A disproportionate 
amount of government expenditure goes to administration, education and health 
services in island states because of the distances separating the population from 
those services and the expense of supplying such institutions. Local and national 
development is hindered by a small population. Insufficient opportunities restrict 
small scale indigenous development and make them liable to takeover or severe 
competition from large overseas firms. 'The takeover of local enterprises has 
occurred in Fiji by Burns Philp and W.R. Carpenter (Rokotuivuna 1973 cited in 
Ward 1982). Nationally, small island populations have very poor bargaining power 
in the international marketplace, and cannot afford many of the services, like 
transport, essential to the movement of products into the international market. 

.,. Fiji, like all the islands in the South Pacific, including New Zealand, is 
physically isolated from the important markets of the world, in Western Europe and 

North America. The cost of transporting export products from the South Pacific is 
far higher per unit cost than most countries in the world, and the products are 

primarily low value high volume agricultural exports that are susceptible to 
fluctuations in demand and prices. Normally external operators have to be used 
because local populations cannot afford to own international transport services. 
This increases the dependence and vulnerability of small countries to ~xtemally 
driven market forces over which they have no control. 

Tourism would hopefully exploit those factors that were previously seen as 
physical, social and political constraints. For example, tourism could promote 

diversity in the Fijian economy as well as generate employment and provide a 
relatively stable source of foreign exchange, which would lessen the country's 
dependency and imports. The availability of land for tourism development would 
not be limited solely to usable agricultural land. The industry would exploit the 
climatic characteristics of Fiji. l\1any of the risks involved in tourism are 
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shouldered by overseas companies which would free up government investments 

for other socio-economic programmes. In other words tourist services, including 

transportation, and tourist infrastructure, like hotels, would be provided by 

metropolitan enterprises rather than through the limited means available to the host 

government. Fiji's location and isolation would be advantageous while being 

located close enough to two major sources, Australia and New Zealand to be 

commercially viable as a tourist destination. Tourism development would not be 

confined by a small and unskilled population because many of the products or 

technology needed could be imported. Finally tourism is not subject to the same 

restrictions and tariffs that befall other exports. 

5.4 Origins of Tourism in Fiji 

The antecedents of tourism were laid early this century. Fiji became the 

principal stopover point on the trans-Pacific shipping route between Australia and 

North America. Hotels and other services, centred around the Grand Pacific Hotel 

in Suva, were established to cater for the trans-Pacific passengers. A local tourist 

organisation, the White Settlers League, was even set up to promote Suva to the 

affluent Australia..11, American and New Zealand passengers. The Suva Tourist 

Board evolved out of this earlier organisation with the aim to promote visitors to 

return and buy land for farming. By 1926, three years after its inception, the STB 

had shifted its focus to the promotion of Fiji overseas, and more unsuccesfully, to 

promote government interest in tourism. Suva received 3722 foreign visitors that 

year and an extra £60,000. The number of visitors began to increase. In 1937 1328 

landing visitors, 6426 cruise ship, and 13,923 transit passengers arrived, but "as 

elsewhere in the Pacific during this era, there was little perception of a 'tourist 

industry' as such" (Britton 1983: 27). 

W odd War Two provided the foundations for a real tourist industry. 

Subsequent to the completion of the road circling the main island of Viti Levu, 

Nadi became the site of an international airport. During the war the airport was a 

central base from which the Allied forces fought the war in the Pacific. After the 

war Nadi was selected as a refuelling stop for trans-Pacific flights between 

Australia and Hawaii-North America as land based aircraft gradually replaced sea

plane services as the main form of air transportation. This decision to maintain 

Nadi changed the focal point for transport services in Fiji from Suva (a sea plane 

base) across to N adi. 

The appearance of jet aircraft in the late 1950s revolutionised air travel by 

dramatically reducing flight times and increasing passenger capacity. A shift from 
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business and governmental passengers (non-discretionary) to discretionary 
passengers, or tourists, had three important effects on Fiji. Firstly, Nadi airport was 
extended to cater to the larger and faster jet aircraft, making it the "principal airport 
of the South Pacific" (Scott 1970: 8). Secondly Fiji became one of the founding 
members of the Pacific Area Travel Association (PATA), which led to a 
comprehensive survey of the potential of tourism in Fiji.( :C~stly, pressure was 

· applied by PATA and the international airlines servicing Fiji to upgrade 
accommodation and service facilities within the destinaton. This pressure 
prompted the renovation of a number of older establishments, including the 

European owned Fiji Mocambo Hotel and the Skylodge. These hotels came to 
represent the foundation for the modem accommodation sector in Fiji. 

Not until the 1960s did any form of official policy become apparent, and only 
then with pressure from local European and foreign interests. The lack of 
investment capital was the primary concern. Two policies were enacted to 
compensate for this situation. The first involved the provision of duty free trading. 

The effect proved advantageous to those already involved in selling "tourist 
goods", and helped consolidate the position of local European and foreign interests. 

The second policy initiative occurred two years later in 1964. The Hotel Aids 
Ordinance Act promoted new hotel construction rather than the renovation and 

expansion of the existing tourist plant. The effect was similar to that produced 
through duty free trading. Conditions provided by the Ordinance Act benefited 
large, and therefore foreign enterprises. -For example, 80% of the F$14.5M of hotel 
investment incentives given by the Fijian Government towards tourism 
development between 1966 and 1975 went to foreign companies (Britton 1987: 

126). This has led to further consolidation of local European and foreign interests 

in the accommodation sector. 

In combination, these policies were a catalyst in bringing foreign investment 

and tourists to Fiji. The character of the accommodation sector was transformed as 
a response. In 1960, prior to the Hotel Aids Ordinance and Duty Free Acts, four 
hotels provided 40% of tourist rooms with the other 60% catering for locals. By 

1977 more than 80% of rooms were designed to cater for tourists. The amount of 
accommodations being provided also expanded. During the 1960s the number of 
rooms increased from 545 to 1651. By 1977 this had increased to 3791 (Britton 
1983: 63). The latest figures put out by the Tourism Department indicate that there 

are 5089 rooms (Master Accommodation Data 1991). 

The construction boom was subsequent to the increasing numbers of tourists 

visiting Fiji. Between 1960 and 1969 the numbers of visitors (not including cruise 
passengers a.rid through passengers) rose nearly six-fold from 14,722 to 85,163. 
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Figure 5.4 Tourist arrivals to Fiji between 1969-1990 (DP61970; Britton 

1979: 148; C.P.O 1980; Bureau of Statistics (1992) 
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During the period 1969 to 1973 visitor arrivals to Fiji rose at an average of 

20% per annum, but slowed considerably to 4%per annum between 1974 and 1980 

following the 1973 oil crises. Visitor arrivals surpassed the 200,000 mark in 1982. 

However growth between 1981-85 was only marginally better than the previous six 
year period at 5.5% per annum. Tourist numbers kept climbing to a peak of 
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257,824 in 1987 but crashed by 26% the following the two political coups in 1987. 

A period of rebuilding occurred after 1987 with numbers increasing from just over 

208,000 in 1988 to an all time high of 278,991 in 1991, but they fell back to 

259,350 in 1991 (Figure 5.4). Tourism is now the single largest industry in Fiji. In 

1989 F$281 million (17% of GDP) was earned compared with F$215 million from 

sugar with this figure likely to increase to around F$327.5 million in 1990 (Chape 

1991: 4). 

5.5 The Character of Tourism in Fiji 

The growth of tourism in Fiji has resulted in physical, political and social 

manifestations, characteristic of a true mass tourism destination (refer to Figure 

4.2). Tourism in Fji is highly dependent on a limited number of markets. Due to 

their proximity, Australia and New Zealand, along with the United States and 

Canada, provide the majority of visitors to Fiji. In 1991 259,350 people visited Fiji 

with Australasia alone accounted for 45% of those visitors. If North America is 

included, four destinations provide Fiji with 65% of all visitors (Bureau of 

Statistics 1992). 

Fiji is the dominant destination within the South Pacific, in terms of visitor 

numbers. In a comparison of eight South Pacific countries (Figure 5.5) Fiji, with 

consistently more than 200,00 tourists a year is by far the largest recipient of 

international visitors. This can be attributed in large part to the excellent 

international transport systems linking Fiji to its visitor markets. 
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Compared to mm1y countries, especially sunlust destinations, Fiji's seasonality 
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is remarkably consistent throughout the year. What seasonality Fiji does have is a 

reflection of the importance of the Australasian market. Visitor numbers increase 

during the winter months, between June and September, consequent to the holiday 

periods in Australia and New Zealand, only dropping slightly during the spring· 

months to December before falling away between Jaimary and May. Fiji's 

seasonality (Fig 5.6) is not as dramatic as that experienced within the Caribbean, 

which is very dependent on the North American market. Visitors from North 

America, (the second largest group of visitors to Fiji after Australia) Japan and 

Britain offset Fiji's lower.summer season. 
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Figure 5.6 The experience of seasonality in Fiji in comparison to the 
Caribbean island of Aruba. (adapted/ram Seward and Spinrad 
1982: 1 OJ; Bureaum of Statistics 1992, table 3.) Note: Aruba is 
a Northern Hemisphere country and therefore its winter peak 
(December to February) is different to Fiji's winter peak period 
(June to August). 

Because of its multisectorial nature, it is difficult to assess accurately whether 

tourism is the most dominant sector in the Fijian economy. Its value to the national 

economy is less difficult to assess. Between 1981-85 tourism expenditure was on 
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average 12-13% of Gross Domestic Product (CPO 1985). It is also an important 

source of employment in Fiji. Between 1981-84 it was estimated that 6700 people 

were directly employed in the tourist sector, (50% were in the hotel sector, 14.4% 
in the wholesale, retail and distribution sectors, and 20% in tour/transport sectors) 
and a further 8-10,000 were indirectly employed (Central Planning Office 1985). 
The industry's importance is reduced somewhat through its reliance on imports. 

Approximately a quarter of tourism receipts are directly spent on imported goods 

and services, and "in total about two-thirds of gross receipts from the tourist 

industry eventually flows out of Fiji" (CPO 1985: 88). 

Foreign control is an integral part of all aspects of the tourism industry in Fiji, 

from the transport sector to accommodation. This, as has been previously 

mentioned, is due to the fact that tourism was grafted onto a colonial economy by 

interest groups similar to those that had established Fiji's early export economy. In 

essence this sector is dominated by local European and foreign interests. Figure 

5. 7 shows just how dominant external enterprise is in Fiji. Only the handicraft 

industry is devoid of foreign input, although local European interests still recieve 

10% of receipts in this area. -The majority of the accommodation, travel and tours, 

and shopping sectors are foreign controlled. 

Accommodation 

Travel and Tours 

Handicrafts m~W.l~i~f:_=-=-=-=-=-=-=_=_=_=_=_=_=_=_~_l!lll!IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 

Tourist Shopping 

Total 

~ - - - - - - - - - - - -- - - - 100:a:a::a:a::11 -- =~~=~=~-==--------•-

I 
0 

I I I I I I I I' I I 
10 20 30 40 50 60 70 80 90 100 

- Foreign 

-
local 
European 

Percentage 

Ownership 

~===1 Indian 

- Fijian 

LJ Other 
(inc. Govt) 

Figure 5.7 Estimated distribution of receipts from tourism, by sectors and 
ownership categories, 1979. (Britton 1987: 125) 

Fiji is an island nation and thus is dependent on aircraft and shipping services 

for all its external requirements. Third World nations do not normally possess the 
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capital to own their own airlines or cruiseship liners. Fiji, as is the case for most of 

its Pacific neighbours, must rely almost exclusively on foreign owned transport 

services to supply goods and services, and tourists. Nearly 85% of international 

airline seats to Fiji and all cruise ship operations are metropolitan owned (Britton 

1987). Aviation is especially important for bringing tourists to Fiji. Consequently 

Fiji continues to grant bilateral air agreeents or Fifth Freedom Rights (Figure 5.8) 

to foreign airlines in an attempt to discourage them from overflying (Kissling 

1982). 

Transport route 
9 Pt. of arrival/departure 

Figure 5.8 Fifth Freedom Rights for internatonal airlines 

Right of an airline from country ( country A) to carry passengers, mail and 

cargo from point of origin through foreign country ( country B) to point of 

destinatidn in another country (country C). (/ATA/UFTAAJFUAVV 1990). 

Fiji can claim to operating its own international airline, yet unfortunately the 

pressure applied by external operators and metropolitan countries, and the reliance 

on foreign loans, personnel and expertise has kept Air Pacific from making any real 

impact on the international travel arena. The desire of Fiji and other island nations 

to get access by their own carriers to Australia, New Zealand and North America 

has been frustrated by the relevant authorities and external commercial interests 

who are loathe to relinquish near monopoly control into the Pacific. Air Pacific 

was not offered direct flights into Sydney or Aucklartd, -instead flight paths via 

other countires that needed their permission were granted. The management 

structure of Air Pacific has also hindered the airline's effectiveness. Air Pacific 

was acquired by QANTAS in 1958, and has Air New Zealand and British Arways 

as major shareholders. "The decisionmaking process is very much external to 

island minority shareholding interests", (Kissling 1982: 376) and to the Fijian 

people as a whole. 

Today Air Pacific is an independent operator after QANTAS reduced its 

participation from ownership to a 10% sharholding in the airline. Air Pacific's 

productivity has increased 50% since 1989 allowing the company to record its 

second consecutive profit making year (Fiji Visitors Bmeau 1991). Along with 
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regional flights, between Tonga and Vanuatu Air Pacific has regular flights to 

Auckland, Brisbane and Tokyo (Little 1989). Highlights for future growth of Air 

Pacific include reintroducing flights to America (Los Angeles), increasing 

passenger numbers, and use of charter services during peak periods, and upgrading 

the international and domestic air fleets (Fiji Visitors Bureau 1991: 3). 

Intersectoral linkages are strong between the tourism industry and foreign 

enterprises because of the extent of foreign control in most sectors of the tourism 

industry, and therefore much weaker lin..ks exist between the tourism industry and 

the national economy. Horizontal or vertical integration can help strengthen those 

external linkages. Horizontal integration involves the expansion within a given 

sector of an industry while vertical integration brings different sectors of an 

industry under one organisation (Pearce 1989). 

The very nature of those linkages has had a lot to do with the physical 

structure of tourism within Fiji. Accommodation is generally large scale and 

foreign owned, reflecting the government initiative to increase investment through 

the Hotel Aids Ordinance Act 1964, and distributed according to the ubiquitous 

"three S's" formula; Sun, Sand, Sea (Figure 5.9). Accommodation is shared 

between the major urban centres and along the coast (Pearce 1987: 152), with a 

strong bias along the western and south-western coastline of Viti Levu, or western 

side of islands, that remains protected from the predominant rain-bearing easterly 

trade winds. For example 3660 rooms are available in the Western Division, 

compared to 977 in the Central Division, and 290 and 184 in the Northern and 

Eastern Divisions respectively (Master Accommodation Data 1990). (see Appendix 

for complete list of accommodation throughout Fiji). 

Foreign control and strong external linkages invariably led to the repatriation 

of profits in large amounts. The greater the degree of external linkages and control 

the larger the amount of profits being sent offshore. A number of studies have 

detailed the extent of profits being leaked from Third World tourist desinations 

(ESCAP 1978, Britton 1982, Pye and Lin 1983, Sinclair 1991). Referring back to 

Table 3.1, Fiji is just one of a number of developing countries which has over half 

it's foreign exchange earnings from tourism lost to overseas economies, due to the 

character of ownership in the transport and accommodation sectors. 

The distribution of wealth back to metropolitan countries and within the host 

nations is by no means done evenly or equitably. The structure of international 

tourism and the power structure within the underdeveloped, formerly colonial, 

country sees to that (Britton 1979, 1983( 
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Figure 5.9 Distribution and scale of accommodation throughout Fiji 

(Adaptedfrom the Master Accommodation Data/or Fiji, 1990) 

Finally, the types of tourists attracted to Fiji are quite typical of mass tourism 

destinations. New Zealand and Australian families ,and retirees represent a 
significant proportion of tourists visiting Fiji (Tourism Masterplan 1989). These 
tourists are generally sedentary upon arrival at their resort or hotel as the style of 
accommodation usually caters for all the visitor's needs. For example at Denarau, 
nearly 600 beds are available between the "Regent of Fiji" and the "Sheraton of 
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Fiji", as well as specialty shops, a golf course, and water and land based 

recreational activities (Arthur D Little 1989). A study by Pearce (1988) on tourist 

time-budgets in Vanuatu demonstrated that even with a relatively broad base of 

attractions for visitors, the majority of time was spent around the resort, or the 

capital city Port Vila. A similar study of 3000 tourists around sixteen Spanish 

beaches by Gaviria et al (1974) reported a similar trend towards tourists remaining 

close to their resorts and hotels. Possibly another reason for the amounts of time 

spent in resorts is the limited scope of activities outside these resort areas because 

these tourist developments are often sited in undeveloped rural areas. Time is also 

an important constraint on visitors. As the amount of time available increases the 

likelihood that the range of actvities, time spent on those activities, and places and 

attractions visited will increase. For example, the distribution of tourists beyond 

the main island Tahiti in French Polynesia is a consequence of sole destination 

visitors, particularly from America and France (Pearce 1984). They stay longer 

than the visitors on a wider circuit of travel. 

We might also suggest that the behaviour of the tourists is regulated by the 

surroundings. Tourist-host interactions are short term and stereotyped (Samy 1975, 

l\1errill 1982). The only time and place visitors see the local population is in or 

around their hotel when they are being served by them, and vice versa for the local 

population. The end result is a general lack of understanding between both parties, 

which may leads to feelings of inferiority and frustration on the part of the locals 

and cultural insensitivity on behalf of the tourists. 

5.6 Summary 

Early on in the colonial period the structure of the economy was orientated 

towards the exploitation of primary products, particularly plantation crops like 

sugar and coffee. The nature of the economy clearly benefited the Anglo

Australian companies active in Fiji whilst restricting the economic opportunities 

open to the Indian labour force and clearly marginalising the majority of the 

subsistence Fijian population from the economy. Thus a three tiered pyramid of 

economic power, and race, emerged in Fiji, the Europeans at the apex under which 

the Indians and lastly the Fijian populations lay. 

Physical constraints, such as small usable land area that was dependent on the 

climate, location and soils and thus producing a limited variety of crops; a 

relatively small population (and thus a small domestic market, little or no 

economies of scale, a limited skills base), and physical isolation which creates high 

transport costs, have combined with the political and colonial constraints to retard 
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the socio-economic development of Fiji. Tourism was viewed as the panacea for 

all these development woes and was accepted vigorously in an attempt to re

establish a healthy economy and reduce the dependency that sugar had created. 

Yet the introduction of tourism into the Fijian economy has done little to alter 

the socio-economic hierarchy or significantly change any of the pre-existing 

constraints. The general structure of mass tourism prevalent in Fiji today bears a 

striking resemblance to the earlier colonial economy. Large multinational 

companies engineered the development of the tourism industry at a scale , that 

precluded the participation of the majority of the population. Local Europeans and 

expatriates dominate the upper echelons of management and administration, and 

thus remain at the apex of the pyramid. Indians are more likely to be in 

entrepreneurial occupations, like the duty free industry, that reflects their 

knowledge of the cash economy. The vast majority of the Fijian population have 

benefited least from the development of mass tourism. They are part of the image 

and cultural mystique that surrounds the tourism industry in Fiji but still they 

occupy the lower steps of the pyramid. Most are employed in areas requiring host

guest interactions, like reception, or at the restaurant, anywhere where a smiling 
face shon )cf hP.. 

Tourism in Fiji shows many of the characteristics of a peripheral nation that 

has had to rely on external companies and agencies to develop not only the general 

framework for the economy but also the tourism industry as well. The model 

proposed in Chapter 2 (Figure 2.3), of tourism as a form of underdevelopment in a 

peripheral economy (Britton 1979) is applicable to Fiji. The Fiji tourism industry 

is heavily dependent on external 'system determinants', such as foreign owned 

accommodation, airlines and tour operators, and other 'mechanisms of control and 

dominance', such as tourism technology, expatriate management and industry 

expertise. 

The question must be raised: is this form of tourism good for Fiji and the 

welfare of the general population? Can the existence of development that promotes 

the removal of profits from the local economy, that benefits only a small 

percentage of the total population, that leads to foreign control of local property 

and assets, foreign rather than local industry links, and poor host guest relations be 

at all good? Should some more benign form of tourism not be adopted, or at least 

investigated? Is not some alternative form of tourism, that will help change the 

unequal trading relations and remove the external obstacles to self reliant 

development, a worthwhile alternative for Fiji? An answer may lie in the 

involvement and role that government plays in tourism development. 
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Chapter 6 

Government Involvement in Tourism 

6.1 Introduction 

This chapter looks at the role the Fijian Government has played in the 

development of the tourism sector in Fiji since independence. By reviewing the 

government's written agenda, or five year development plans, between 1970 and 

1990 we can see what effect government policies have had on the tourism industry 

over time and see what effect tourism has had on the development of Fiji. It is also 

possible to see how the role of government and planning have changed ver the past 

20 years. 

6.2 Public Sector Involvement 

Government consists of numerous agencies and constituent local bodies many 

of which can and are involved in tourism development. The nature and extent of 

government involvement is seen by Jenkins and Henry (1982) as being either active 

or passive. Active involvement is deliberate action to favour the tourism industry, 

whereas passive involvement may have implications for the tourism industry, but is 

not specifically intended to favour that industry. 

Passive involvement has two elements. Firstly, passive mandatory 

involvement is linked to the legislative process of government. For example 

government passes legislation relating to the employment of expatriates, or offers 

investment incentives. Secondly, supportive involvement is where a government 

does not discourage nor does it encourage tourism to develop. 

Active involvement on the other hand "implies not only a recognition by 

government of the specific needs of the tourism sector, but also of the necessity for 

its operational participation to attain stated objectives" (Jenkins and Henry 1982: 

502). Two elements may also help describe active involvement. Firstly, 

managerial, where government sets tourism objectives, through development 

plans, but also provides the legislative machinery to attain those objectives. For 

example legislation is passed favouring the employment of expatriates over 

nationals, or provides specific incentives to tourism. Secondly, developmental, 

where government must undertake the entrepreneur's role in building and finance 

because the private sector is unable to. 
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The reasons behind government involvement are many and varied, but can be 

grouped under four broad headings. 

Firstly, economic motives such as improved balance of payments, increased 

income and employment opportunities, taxable revenues for government in the 

form of income, sales, property and corporate tax, diversifying the economy and 

regional development are an inducement for government. 

Secondly, socio-cultural. Government has the responsibility to provide 

legislation and regulations in order to ensure adequate safety and hygiene standards 

. for visitors and locals alike. Minimising the adverse impacts that tourism might 

bring to the host population, by controlling the extent and nature of development, 

must also be a concern for government. There is the suggestion that the State, 

especially in multicultural societies, should have an active role in marketing, as 

well as preserving and fostering the cultural aspects of that society (Wood 1984). 

Thirdly, government has the responsibility to protect and conserve the natural 

and human envronments. A balance between the provision of suitable amenities 

for their proper use by tourists without affecting usage by the local population must 

also be taken into consideration be the State. 

Lastly, the development of tourism has national and international political 

implications because tourism involves the movement of people from country to 

country (Pearce 1989b). Tourism policy is generally part of a wider policy of 

government intervention regulating the amount of foreign currency, movement of 

persons, customs and often providing legitamcy for political objectives. For 

example Cals (1984 cited in Pearce 1989b: 41) suggests that Spain actively 

promoted tourism in order to increase the political acceptance of Franco's fascist 

regime. Similarly Marcos e:x,ploited tourism to bring legitamcy, as well as 

investment and foreign exchange, to his corrupt administration (Richter 1980). 

6.3 A Development in Fiji's Development Plans 

Development plans are the government's written agenda for social and 

economic growth during a five year period. They therefore are a positive statement 

of what is to be done over the coming period. However they can just as easily 

show what has not been done since the last plan period. An assessme_nt of 

development plans since independence provides a basis from which to view 

tourism's participation within the Fiji economy, its evolution over the period of the 

four plans, and the emphasis the government has and is placing on tourism as a 

·:? ''l 
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basis for sound socio-economic development. Each plan will be looked at 
individually, beginning with the 'broad objectives', followed by the 'success; of 

tourism over the last development period, and then lastly a look at the objectives 

for that plan. Finally a summation of the effectiveness of government's role in the 
tourism sector over the four development plans will be given. 

Tourism had only a small part to play in the economic development up until 
the 1960s. Between 1960-68 visitor numbers rose from 14,722 to approximately 

80,000 with a consequent increase in revenue from F$3.6 to F$15.6 million 

bewteen 1963 and 1968 (Britton 1979). Tourism accounted for only two percent of 

GDP in 1965 but helped offset the unfavourable trend in merchandise exports at the 

time (Central Planning Office 1970: 9). 

6.3.1 Fiji's 6th Development Plan (1971-75) 

6.3.1.1 Broad objectives of DP6 

The writers of DP6 realised that increases in income had to go hand in hand 

with social development, and that the optimum use of physical and human 

resources was an essential factor. Development had to be for all, therefore 

measures attenuating income disparities became an important part of DP6. 

A target growth rate in the tourism sector of 20% was expected for the DP6 

period, but the lack of facilities to service tourism was seen as the major hindrance 

to this growth. It was also noted that leakages were large , due to imports required 

for the duty-free industry and reliance on foreign goods, services and materials 

necessary for construction and the equipment of hotels. Also it was noted that 

although tourism was a growth sector worldwide and in Fiji, some cause for 
reservation was needed. · 

6.3.1.2 The 'Success' of Tourism 

In brief, visitor numbers increased steadily from 14,722 in 1961 to 85,163 in 

1969, with Australia, New Zealand and America accounting for 75% of visitors in 

1969 (DP6 1970: 179). An expansion in the amount of accommodation, from 600 

in 1962 to 1767 in 1969, followed rising visitor numbers. Spending from tourists 
rose from F$7.5 million up to F$26 million between 1965 and 1970. The industry, 

in its infancy during this period, was expected to contribute about 3.5% of GDP in 

1970, and employ 2000 in the accommodation sector and a further 2000 indirectly. 
The amount 'leaking' from the system was currently high. Government efforts · 

attempted to raise the ii,dustry's consciousness about locally produced goods, 
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especially food items, as well as encourage the agricultural sector to improve the 

quality and reliability of supply. 

6.3.1.3 The Objectives for Tourism Development for DP6 

DP6 included the following eight objectives to develop the tourism sector: 

(i) to increase the number and length of stay of visitors . 

(ii) to encourage private investment in the provision of accommodation of 

acceptable standards and other complementary facilities 

(iii) to promote Fiji's attractions in the North American, Australian, New Zealand, 

Japanese and European markets 

(iv) to provide opportunities for greater local participation through employment, 

equity holdings, training and the supply of goods and services 

(v) to spread the benefits of tourism to the outlying islands and the rural areas 

(vi) ensure that the above objectives are achieved at the most economical cost 

to government and with due regard to the demands on the scarce government 

resources of .the other sectors of the economy 

(vii) to ensure that the well being of the community is not jeopardised through the 

social changes that rapid tourist development generally entails 

(viii)to introduce such legislative and institutional changes as may become 

necessary for the continued orderly and unhindered development of the 

industry 

(CPO 1970: 183) 

Tourism was expected to increase in importance and as a source of foreign 

exchange. By 1975 over 260,000 visitors and an additional 3000 rooms were 

expected, but DP6 saw no real change in the length of stay. Package holidays were 

to be promoted as a measure to increase room occupancy rates. It was hoped 

employment in hotels and accommodation would be around 7000 by 1975 with an 

additional 7000 employed in complementary services. 

6.3.1.4 T~e Role of Government 

Government's role was· mainly indirect. The provision of tax incentives, 

· under the Hotel Aids Ordinance Act, and other assistance to encourage private 

sector investment was the primary function of government during DP6 along with 

the provision of infrastructure. The government also had a regulatory role. The 

introduction of the Fiji Tourist Commission would ensure active participation in 

planning for the tourist sector, as well as tackle areas of visitor dissatisfaction. 

Du..ring t.1-iis period requests by were made by goveITl_ment to the Asian 
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Development Bank for assistance in producing a physical plan of tourist 

development within Fiji. In 1973 the United Nations Development Programme 

and International Bank for Reconstruction and Development funded the "Tourism 

Development Programme for Fiji" (Belt, Collins and Associates Ltd 1973). The 

study's aim was to identify regions best suited for the development of tourism. The 

rationale for the concept was based on the fundamental principles of: "more 

efficient use of infrastructure, containment of accommodation within specific areas 

to lessen the extent of any adverse impacts on the natural environment and cultural 

patterns" (Chape 1991: 6). In conjuction with these principles, a desirable climate, 

attractive environment with existing or potential visitor attractions, sufficient land 

for development, accessibility, and ancillary infrastructure (i.e. water supply) were 

necessary components in the development process. 

Existing accommodation was used as a base for implementing the 

'development regions'. Type A regions had greater than 1000 accommodation 

units, Type B less than 1000 and Type C were classed as visitor interest areas 

where there was little or no development. Figure 6.1 shows that the proposed 

development would continue to concentrate the tourist industry around the western 

coast of Viti Levu (Nadi, Coral Coast) and ~round Suva. 
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Practically all of the Eastern Division, central Viti Levu and a significant 

amount of Vanua Levu were designated as visitor interest areas, or areas not really 

suitable for tourist development. Accompanying the development of specific 

tourist areas general improvements to Fiji's internal transportation system would 

proceed. For example improvements to the airports at Labasa, Savasavu and 

Taveuni were mooted. 

The promotional arm of government, the Fiji Visitors' Bureau (FVB), stepped 

up prom,otional activities within its major markets with the opening of offices in 

Japan and the United States. Financial backing was primarily government funded. 

Members of the tourist industry could contribute voluntarily. 

It was proposed in DP6 that duty-free shopping would continue. The main 

justification for doing so was that it was an attraction to tourists, however it was 

noted that "revenue erosion effects will be regularly investigated in order to guide 

future policy" (CPO 1970: 187). 

Efforts to promote equity participation by local businesses, with the help of 

the Fiji Development Bank (FOB) and the Native Land Trust Board (NLTB), were 

also encouraged by government. Financial help was also provided in DP6 to begin 

construction of the School for Hotel and Catering Services, which was seen as an 

effort to supply skilled labour to the tourist industry. 

6.3.2 Fiji's 7th Development Plan (1976~80) 

6.3.2.1 Broad Objectives of DP7 

Government's commitment to equitable distribution of wealth was again the 

spearhead objective in DP7. The concentration of economic activity in urban areas, 

especially Suva and Lautoka, which perpetuated existing business and commercial 

sectors "along ethnic lines" was to be reoriented (Central Planning Office 1975: 5). 

Policies would be aimed at decentralising economic activity by region and by race 

thus benefiting the rural population, and in particular the Fijian proportion of the 

population. 

Dependence on imports continued to be a problem through the next plan. The 

growth of tourism was to be encouraged, however a shift away from increasing the 

numbers of tourists to increasing the amount received by each tourist dollar was 

envisaged. 
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6.3.2.2 The 'Success' of Tourism 

Tourist numbers increased at 8% per annum to a total of 181,000 in 1974, 

well below the 20% (260,000) predicted in DP6 due to several reasons. Firstly 

increased oil prices and a world economic recession affected Fiji's major markets, 

and secondly Fiji came under severe competition from neighbouring islands (such 

as Tahiti and New Caledonia) offering similar tourist experiences at substantially 

lower prices. 

Inflation was fuelled by a construction boom, related to the building of 

accommodation and ancillary tourist facilities, which deprived other areas of 

needed government resources. Leakages continued to be a major cause for concern, 

with approximately 55% of each tourist dollar lost. This along with lowered 

government revenue from tourism had high priority during DP7. Tourism 

benefited employment figures, with 3500 people being employed directly in the 

hotel and accommodation industry and another 9000 jobs indirectly related to the 

industry (CPO 1975: 169). 

6.3.2.3 The Objectives For Tourist Development in DP7 

The objectives for DP7 were similar to those given in DP6: 

(i) to spread the benefits of tourism to a wider geographical area in accordance 

with the greater emphasi~ in the Seventh Plan on rural development 

(ii) to ensure that the well being of society is not jeopardised through the social 

changes that tourism development sometimes entails, and that adverse 

environmental effects are minimised 

(iii) to increase local participation in the industry through adequate training to 

ensure effective localisation; greater local equity holdings in foreign concerns; 

and encouragement of Fiji businessmen to enter the industry 

(vi) to reduce the leakage component of the tourist dollar and maximise the 

economic benefits to the domestic economy 

(v) to increase the number and length of stay of visitors; to effect this 

government will encourage charter flights where appropriate 

(vi) to introduce such legislative and institutional changes as are required for the 

efficient operation of the industry and to ensure optimal returns to the nation 

(vii) to ensure that the above objectives are achieved without causing undue strain 

on the economy, and that resources are not diverted away from areas of social 

need 
(CPO 1975: 169) 

DP7 emphasised the distribution of benefits from tourism (which showed 



92 

some recognition of the impact of tourism at the local scale), and also encouraged 

local participation within the sector rather than the macroscale objectives of DP6 

which encouraged greater numbers of visitors and length of stay. 

Ten percent per annum was the projected target for growth in tourist numbers 

(up to 290,000) and tourist receipts (up to F$115million) during DP7 (CPO 1975: 

170). Tourism's contribution to the economy is expected to be larger than the 13% 

in DP6, since tourism was expected to grow slightly faster than the economy as a 

whole. 

6.3.2.4 The Role Of Government 

Government continued to play an indirect role in the advancement of the 

tourist industry. Its main aim was to provide suitable conditions for growth. 

Concern again surrounded the high leakage content of the tourist dollar and efforts 

would be made to rectify this situation and hence improve the tourist multiplier 

through an emphasis on locally produced goods. Special note was made of 

agricultural products but again the same deficiencies arose, with respect to poor 

quality and insufficient supplies. 

Tax incentives were reviewed during the 7th plan. The industry had passed 

through its infancy and was achieving high returns, suggesting no further need for 

any incentives to big business. Government would review this policy during DP7 

and align incentives according to it's financial requirements. However it was 

recognised that tax incentives might be appropriate in regional development to 

bring benefits of tourism to underdeveloped rural areas. 

There was continued support and encouragement of local interests trying to 

enter the industry, mainly at a secondary level such as taxis, handicrafts and tours, 

but the reliance on foreign enterprise for tourism's survival was realised by 

government. Support to the School of Hotel and Catering Services was to be 

continued through this plan in ord~r to have adequate numbers of skilled personnel 

to effect the expansion of the tourism industry. 

Critical appraisal of the duty-free sector was made during DP7. The 

increasing leakages and poor redistribution of income from this sector were 

grounds upon which a decision would be made. 

The promotional bias of the FVB remained centered on Australasia and 

America but increasing importance would be given to the emerging South East 

Asian and Pacific regions. Funds for the operation of the FVB would come from 
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government grants, but increased private sector funding would be sought. 

The first signs of diversification away from the standardised tourist plant and 

attractions would be considered during DP7. A proposed hydro-electric scheme in 

central Viti Levu was one opportunity for such development. 

6.3.3 Fiji's 8th Development Plan (1981-85) 

6.3.3.1 Broad Objectives of DPS 

A shift in emphasis from the two previous plans was evident in DPS. 

Strengthening and diversification of the economy were the main thrusts in DP8, in 

an effort to reduce the economy's excessive dependence on sugar exports and 

tourism. Greater efforts would be made to improve the economy's self reliance at 

the national and regional scale. To achieve this DP8 concentrated on increased 

community involvement in development activities, discouraging the importation of 

non-essential imports, assessment of the appropriateness of imported technologies, 

greater local inputs, and increasing the diversity of products and markets. The 

outlook for tourism dlll-ing DPS was relatively poor due to the economic vagueries 

of Fiji's source markets. The strategy was to encourage growth with increased 

retention of the tourist dollar through the use of local products, personnel and 

investment. 

6.3.3.2 The Objectives for Tourism Development in DP8 

The objectives for DP8 were to: 

(i) encourage and facilitate tourism development in line with national 

development objectives 

(ii) maximise the net value of tourism earnings to the Fijian economy 

(iii) promote greater local participation in all sectors within the tourist industry 

(CPO 1980: 195) 

Although the direction in DP8 followed closely that of DP7, in terms of facilitating 

local involvement and development strategies that would best suit the country as a 

whole, the role of government had become much more focused on three particular 

areas. 

6.3.3.3 The Role of Government 

Once again a passive approach was taken in DP8, where the government 

attempted to provide the conditions suitable for socio-econornic development 
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Tourist dollars still did not contribute sufficiently to national income due to a 

continuing high leakage. Three measures were proposed: first, through greater use 

of local inputs; second, through greater employment of Fiji nationals; and third, 

through greater use of domestic finance (Central Planning Office 1980: 196). 

Stress was still placed on using local inputs, such as food products, but 

government efforts remained restrained due to the international character of the 

tourism plant, and the high degree of quality expected by the tourist clientele. 

Some success occurred in finding positions for Fiji nationals, largely as a result of 

the emphasis placed on the School of Hotel and Catering Services in earlier plans. 

Foreign ownership in the accommodation· sector was documented during DP8 

at approximately 60% and attributable to the international style of tourism present 

in Fiji. Local control occurred to a greater extent in the smaller and lower priced 

accommodation sector, but a lack of money for 

Debate over the continued use of tax incentives continued in DP8. On the one 

hand questions remained over the appropriateness of subsidising well established 

enterprises while continually losing government revenue. In contrast, arguments 

suggested that without such a subsidy there would not have been the same degree 

of investment in Fiji. 

The promotion of Fiji during the last two development plans was solely the 

arena of the FVB. Greater cooperation between the FVB and · Air Pacific was 

deemed a necessary step forward in order to maximise the promotional 

opportunities at hand. There was also an agreement to develop the services of Air 

Pacific more fully, especially within the South Pacific, owing firstly to the 

withdrawal of external air services but also in an effort to reduce Fiji's dependency 

on external carriers and markets. 

For the first time some effort was made to investigate the feasibility of an 

alternative to the form of tourism currently active in Fiji, "which would be less 

costly in the social sense and have greater connexion to the domestic economy" 

(CPO 1980: 198). The plan was to have smaller, less luxurious accommodation 

geographically spread across Fiji, generally away from traditional resort locales of 

western Viti Levu. An integrated approach was mooted to reduce any problems of 

scale or lack of representation that have previously precluded many other small 

operators from entering the tourism industry. This integration would help increase 

the marketing potential of the alternative tourist accommodation. A major benefit 

of this scheme would be the control over inputs, which would mean greater use of 

local food products and construction materials, and th.us a11 increase in the value 
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gained from the tourist dollar. Thus the first government moves to promote AT in 
Fiji occurred in DPS. 

6.3.4 Fiji's 9th Development Plan (1986-90) 

6.3.4.1 Broad Objectives for DP9 

Since the beginning of the 19S0's Fiji experienced a period of recession, and 

thus the major objective for DP9 was to achieve economic recovery while 

maintaining stable social conditions. Tourism was given greater emphasis in DP9 

due to its strong position in the economy. The construction of more hotel rooms, 

catering for "upmarket tourism demand" (p. 10), was encouraged, along with 

assurances to retain a larger proportion of the tourists' dollar, increased local inputs, 

and greater local participation through increased equity and employment. 

6.3.4.2 The 'Success' of Tourism 

Visitor numbers rose on average 5.5% during DPS, and reached the 200,000 

mark in 1982, and then continued to steadily climb until the present plan period. 

Tourist revenues over the same period increased at a slightly faster rate of 6.2%. 

Australia remained the largest source of tourists, with America overtaking New 

Zealand for second place. 

The Hotel Aids Ordinance Act was reviewed positively because incentives 

could prove significant given the possibility of a major revival in infrastructural 

development subsequent to a favourable outlook for this plan period. The duty-free 

sector was also to be reviewed, as increased competition from other countries and a 

change in consumer demand had adversely affected the profitability of this sector. 

Tourism's role in the national economy continued to be significant during DPS 

with it accounting for 12-13% of GDP. However its overall impact was reduced 

through a low multiplier effect within the economy, due to the weak links between 

tourism and other sectors of the economy and also because of its high import 

content. .... A quarter of tourism receipts were spent directly on imported goods, but 

in total two-thirds of gross receipts from the tourist industry eventually was lost 

from the Fijian economy. Government wanted to actively encourage greater 

linkages and less dependence on imports. 

Employment remained an important positive aspect of the industry. It was 

estimated that between 1981-84 on average 6700 people were directly employed, 

50% in the hotel sector, 15% in retail, wholesale and distribution, and the 
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remainder in the tour and transport sectors. Combining those employed indirectly 

the total rose over this period to approximately 16,000. 

6.3.4.3 The Objectives for Tourism Development in DP9 

DP9's objectives were to: 

(i) ensure that tourism development was in harmony with the national 

development policies and objectives 

(i) increase the use of local agricultural and other produce in hotels so as to 

increase tourism value added and to improve overall linkages with the rest of 

the economy 

(iii) promote greater local participation through providing greater opportunities to 

local entrepreneurs to invest in hotels and related industries, and increasing 

employment of local people at middle and senior management levels 

(iv) diversify the visitor source markets 

(v) facilitate setting up of small scale secondary activity by local entrepreneurs 

through the provision of basic infrastructure, physical resources and credit 

facilities 

(vi) increase the level of tourism awareness among the local people and visitors to 

Fiji 

(vii) ensure that adverse effects on local customs and cultures are avoided and the 

nation's cultures enhanced 

(CPO 1985: 88) 

For the second consecutive plan government ensured tourism development 

was in line with national development strategies. However, greater emphasis was 

placed on using local goods and services in an effort to improve intersectoral 

linkages in DP9 than in any of the preceding plans. Oddly enough local 

participation, especially in hotel and related industries took precedence over local 

secondary ventures, when secondary operations would be more effective in 

diversifying the visitor source markets and spreading the benefits of tourism 

throughout Fiji and by race. 

6.3.4.4 The Role of Government 

The major emphasis for Government in DP9 was the stimulation of growth 

and employment generation, and the increasing use of private investment to meet 

those requirements. The Government wanted to enhance private sector 

involvement by using 'seed money' from the Fijian Development Bank (FDB) as 

equity and loans for the development of major hotels. Government guarantee 

would be given to FDB fundi..rig operations of this kiI1d. The Fiji National 
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Provident Fund (FNPF) would also provide assistance through the FDB. 

Government wanted an average annual increase of visitors numbers of 
11.55% during DP9, which could conceivably mean 400,000 visitor by 1990, and a 
6.3% increase in average tourist receipts over the same time frame. The 
development of infrastructure to accommodate the expected increase in traffic 
would also be encouraged. However control over development would ensure that 
shortfalls in visitor numbers or excess room capacity would not occur, as had 
happened in the past. Emphasis would continue with encouragement and 

assistance in the development of large scale integrated resorts. Associated with the 
increased provision of accommodation airport and land transport development 
would be facilitated in and around the major tourist zones. Continued attention was 

to be given to the fullest retention of the tourist dollar, by increased intersectoral 
linkages and employment of locals. 

A second assessment of the Fijian tourism sector occurred during DP9, this 
time with financial assistance from the Asian Development Banlc The 

"Government of Fiji: Tourism Masterplan" prepared by Coopers and Lybrand 
Associates (1989) retained much of the work from the 1973 plan. The type A and 
B development zones wen.( retained, but the criteria for the Type B Visitor 

accommodation region would be extended to allow the development of Secondary 
Tourism Activities (STA's), which includes local transportation, accommodation 

and service facilities. Encouragement would center on the development of 

secondary activities, such as caravan and camping parks, and diving and 
snorkelling ventures, and to enhance local participation expatriate operators will be 

discouraged from developing in such areas. 

Further investigation into the development of alternative tourism activities 

was suggested which would include the establishment, by local people, of horse 

riding, river rafting, diving and nature facilities. Activities would be identified as 

'secondary' where the "requirement for capital, managerial and technical skills are 

low" (CPO 1985: 94) thus allowing local participation in this industry. Thus it 

seems in DP9 that AT had finally become part of the government's strategy for 

tourism development. 

6.3.5 A Summation of Development 

A definite trend emerged over the twenty years from DP6 to DP9. In the first 
development plan after independence there was a strong desire to increase the 
number of tourists and length of stay and promote Fiji within its main markets of 



98 

North America and Australasia. Government would coordinate this growth by 

offering incentives such as duty free shopping and tax holidays. 

A shift in this thinking occurred in DP7. Efforts were made to spread the 
effects of tourism while giving consideration to the local population, and reducing 

leakages as well as attaining the ~aximum benefits possible. Government 
continued with its role of providing a suitable investment climate, but attempted to 

increase visitor numbers and length of stay by promoting charter flights. 

A dependence on sugar and tourism prompted diversification in DPS. 

Promotion of community involvement and use of local products in favour of 

imported technologies and products was given prime consideration in DPS as was 

the role of tax incentives and the duty free sector. To further promote Fiji greater 

cooperation between the FVB and Air Pacific was promoted. The first mention of 
• 

alternative tourism was made. 

A reversal seemed to occur in DP9. It suggested that hotel rooms should be 

constructed to cater for the 'upmarket' tourist, and greater attempts must be made to 

retain as much of the tourist dollar as possible. Tne role of incentives and the duty 

free sector were to be reviewed, this time in a more positive light as major 
attractants to foreign investors. Worries over the extent of leakages from the tourist 

dollar and tourism's poor links with the wider economy were echoed in the major 

development objectives for DP9. 

6.4 How Involved is Government? 

In many developing countries the private sector is not large enough nor has 

sufficient resources to develop and maintain an industry such as tourism. The 

burden therefore is more often than not transferred to government. 

The government of Fiji has had an active stance towards the development of 
mass tourism in both managerial and developmental roles. Government has 

managed the growth of tourism by clearly stating the nature and direction of 

development through the use of development plans since independence. The use of 

consultancy reports by external agencies and companies such as Arthur D Little 
and Asscociates and Coopers and Lybrand Associates has been another method 

used by government to define the goals and progress of development in the tourism 

industry. For instance Table 6.1 shows targets of visitor arrivals, compounded at 

8.9% per annum. and revenue generated from tourism between 1986 and the year 

2000 from the "Final Report-Tourism Opportunities in the South Pacific: Fiji 
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(Arthur D Little and Associates 1989). 

Similarly the provision of legislation such as the Hotel Aids Ordinance Act 

and the Duty Free Act were specifically designed to enhance the tourist climate of 

Fiji for foreign investors. Infrastructural development, such as upgrading the 
international airport at Nadi and regional airports on outlying islands, has had to be 
undertaken by government because the private sector did not have adequate finance 

or expertise to undertake such development. Funding of training colleges like the 

School of Hotel and Catering Services was another example of active government 
involvement. 

YEAR (1) (2) (3) 
(JAN/DEC) ACTIJAL TARGET Est. EARNINGS 

F$M (1987$) 
1986 257,824 174 
1987 189,866 128 
1988 208,155 204,000 138 
1989 250,565 260,000 176 
1990 278,996 290,000 196 
1991 259,350 323,000 220 
1992 360,000 245 
1993 400,000 270 
1994 448,000 300 
1995 500,000 340 
2000 860,000 580 

Table 6.1 International visitor arrival and revenue targets for Fiji ( 1986-
2000) (Arthur D Little 1989) 
( 1) Actual arrivals - Bureau of Statistics 1992 
(2) Target arrivals - estimated by the FVB applying the Govern
ment's DP9 economic projection of 11.5% p.a. for growth in 
visitors and using the 1989 target of 260,000 as a base. 
(3) Foreign exchange earnings calculated in 1987 dollars using 
the Average Visitor Spending of F$677 

Less has been done to provide a complete and working categorisation on the 

standards of Fiji's Hotel sector. Preliminary work has been done by the Ministry 

of Tourism, however, strong protest by the Hotel Association against ranking 

accommodation according to certain criteria has slowed proceedings considerably. 

Until this is done visitor expectatio11~ and resulting satisfaction will remain divided. 
Nor has anything been done to improve the mulitcultural character of Fiji overseas. 
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Most tourists arrive in Fiji with a stereotypical view towards the population, i.e. 
that it is predominantly Fijian (Taveuni Visitor Survey 1992). More emphasis must 

be put on marketing Fiji and the population in a representative manner. 

Government provides the political foundations for tourism through legislation 

on customs and excise as well as maintaining the Fifth Freedom for international 
airlines in an effort to discourage them from overflying. Significant steps have 

been made to improve the operational effectiveness of Air Pacific over the last plan 

period by increasing efficiency and thus productivity, which has seen the airline 

record it second consecutive profit making year. It might also be suggested that 

tourism was used as a political tool by the Fijian Government after the coups in 

1987 as a way to legitamise their stance and to show that Fiji was still a stable 

country to vist. 

Government has been far less active towards the development of the 

'secondary' or alternative tourism industry. Mentioned more in passing in DPS and 

DP9, little formal financial and legislative encouragement has been given to the 

alternative, or secondary, tourism sector even though some effort was spent 

pointing out the advantages of AT in the Tourism Masterplan. 

The report identified several 'holes' in the traditional Fijian destination. There 

was an absence of 'things to do', especially for the young and old, there was little 

cultural or scenic experience, a limited range of activites, and too much focus on 
resorts all of which suggested that mass tourism was concentrated within a very 

narrow region of the country and relied on a narrow range of resources (Coopers 

and Lybrand Associates 1989: 90) The Fijian tourism industry failed to exploit the 

potential of well motivated mobile tourists to extend their horizons, to explore, to 

experience the Fiji beyond the Coral Coast. 

The masterplan estimated that an additional F$30 million could be produced 

from the development of STA's and around 150,000 tourist nights could be lost in 

1995 if Fiji ignores the industry's development (Coopers and Lybrand Associates 

1989: 90). 

6.5 Conclusions 

Between 1970 and 1985, Fiji has followed a strict five yearly diet of 

development plans. An agenda for business is recorded in an attempt by the 

government to promote positive and equitable socio-economic development for the 
people of Fiji. Tourism is just one article on the government's agenda, and its 
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position in the overall development of Fiji has remained fairly static since the 
1970's. 

Increasing visitor numbers, revenue, length of stay and investment in the 
tourist plant have continued to be major development philosophies. The 
government has been actively involved in providing incentives for foreign 
investment through the legislative process. In 1964 the Hotel Aids Ordinance Act 
was passed as a measure to attract overseas companies to build international 
standard hotels, and the following year the Duty Free Act was enacted to further 
entice tourists to Fiji by offering them cheap consumer items. 

Confusion arose in the later development plans as government tried on the one 

hand to distribute tourism into rural Fiji, in association with rural development 
objectives, while continuing to offer incentives to build big new hotels around the 
developed tourist zones. For instance '.'the construction of more hotel rooms, 
catering for 'upmarket tourism demand' will be encouraged; along with assurances 
to retain a larger proportion of the tourists' dollar; increase local inputs; and greater 

local participation through increased equity and employment" (DP9 1985: 10). 

Similarly concern over the rising levels of leakages from tourism were confounded 
by the suggestion of using charter flights to encourage more tourists. In another 

instance government efforts to promote local inputs, such as food and building 
products, have remained restrained due to the international character of the tourism 
plant, and the high degree of quality expected by the tourist clientele. 

The first mention of alternative tourism was made in DPS. The plan was to 

provide smaller less luxurious accommodation throughout Fiji that would 'use local 

products and thus increase the value gained from the tourist dollar. The role of AT 
was again discussed, this time in the Tourism Masterplan, during DP9. 
Government has recognised the potential value of AT, (as some of the deficiencies 

and less desirable impacts inherent in mass tourism for developing countries have 
become apparent. Unfortunately this awareness has not been backed up with 

resources or clear planning directions. 

Thus the post independence development plans have shown just how much 
emphasis the Fijian Government places on tourism, and how much it will 

encourage the industry's development by continuing to offer investment incentives 
which benefit the foreign investor rather than the local population. Many of the 

negative impacts that mass tourism possesses, that were revealed in Chapter 4, have 
been identified by the development plans. Similarly the plans, and documents like 
the Tourism Masterplan, have identified the need for a more appropriate form of 
tourism development. The government seems to be actively encouraging the 
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development of mass tourism. while remaining essentially inactive towards AT. 
Therefore it is important to look at local initiatives, for in the absence of 
government action, these have been the driving force for the implementation of AT 
in Fiji. 



Chapter 7. 

Islands Away: Alternative Tourism 
on Taveuni 

7 .1 Introduction 
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In this chapter we will discover whether the concept of alternative tourism 

really exists in Fiji. by looking specifically at two sites, a dive operation and a 

forest park, on the island of Taveuni in the Northern Division of Fiji. To achieve 

this the model of AT (Figure 4.1) and the characteristics of alternative tourism 

(after Butler 1989, Weaver 1991) will be used to assess the 'success' of the two 

enterprises. 

The two sites are situated at either ends of Fiji's third largest island. Each site 

capitalises on spectacular natural attractions, one marine based the other terrestrial, 

and the enterprise of the local people. Interviews with the owners and the tourists 

visiting the sites helped determine whether or not the hypothetical situation posed 

in Chapter 4, of AT in Fiji, could work. This in turn raises questions to be 

examined in Chapter 8 about the effectiveness of the present tourism system to 

provide the type of sustainable socio-economic strategies necessary for Fiji and 

other similar developing nations. 

7.2 Taveuni; Garden Island 

7.2.1 The Physical Island 

'Garden Island' is an apt description of Taveuni, Fiji's third largest island. The 

profusion and diversity of vegetation is the culmination of volcanic, tectonic, 

climatic and human forces at work in varying degrees since the Pliestocene epoch 

some 1.7 million years ago. Tectonic and volcanic forces thrust Taveuni upwards 

out of the Pacific creating a cigar shaped island 42 kilometres long (26 miles), 11.5 

km wide (7 miles) and 430 km2 in area (Figure 7.1). A steep mountain chain made 

up of over 200 volcanic craters and vents runs in a NE-SW direction down the 

centre of the island to form the high backbone of Taveuni. The highest peak 

Uluiqalau (1241m) is one of the highest mountains in Fiji. The decreasing age of 

volcanic activity corresponds to the southerly trend of the mountains. Eruptions as 

recent as 2000 years BP have left the southern tip of Taveuni under a deep mantle 

of volcaI1ic ash=soilo 
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Figure 7.1 Taveuni Island and the location of Susie's Plantation Resort and 
Bouma Forest Park (Vanua Levu; Fiji 1 :250,000, Sheet 2, 
Department of Lands and Survey, Suva, Fiji 1989) 

The altitude, attitude and mass of Taveuni are sufficient to create cloud cover 

and rain on most days of the year. The SW-NE attitude of the island forms a 
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pronounced barrier to the easterly winds that predominate throughout Fiji and 
creates a strong windward-leeward effect. The eastern side receives a good deal 

more rain than the western side. Mean annual rainfall is the highest in. Fiji, and 
ranges from 6075 mm on the southern reaches of the east coast to a minimum of 
2506 mm in the central west (Brookfield 1978). 

The heavily dissected volcanic strata and abundance of rainfall are the sources 

for the copious number of streams, rivers and waterfalls. The steepness of the land 

has precluded a great deal of development. Over 87% of Taveuni remains as 
undisturbed tropical rainforest, (Figure 7.2) the majority (15,309 hectares) being 
classified as either Forest or Nature Reserve (NL TB 1988). Around the coast forest 
has been cleared for village gardens and in the south and west, especially, for 
plantations. 

7.2.2 The Human Island 

Human occupation on Taveuni dates back as early as 250 years BC but 
archaeological evidence indicates widespread habitation began between 1100-1300 

AD (Frost 1969). By the 18th century Taveuni was organised into a "small number 

of warring confederations and village-states" (Brookfield 1978: 29). External 
influences from Vanua Levu, and Tonga and later European traders and 
missionaries affected the warring confederacies of Taveuni. Muskets and shot, 
especially, brought about an immediate change to the nature of warfare, and 

precipitated the dominance of the Cakaudrove state across Taveuni and much of 
Vanua Levu and northern Lau, and accelerated the pace of change across Taveuni. 

Land alienation of an extreme form even for Fiji began in earnest after 1860. 

The initial motive was revenge. The victorious Cakaudrove state evicted those 
who had associated with the Tongans and sold their land to European interests, 
especially in the southern Vuna district., around Qacavulu, around the northeastern 
tip of the island, where the airport now .is, and on Veitalacagi Point on the eastern 

side of the island (Figure 7.2). The acquisition of European guns and protection 
were also related to the wholesale alienation of land. 

A quote by Anderson (1880 cited in Brookfield 1978: 33) that "by the 1870's 

Taveuni was no longer a Fijian island, except in name", shows how little control 
the Fijians had over their land. Instead control was passed on to the European 
landowners for the cultivation of cash crops like cotton, coffee, sugar and coconuts. 
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Figure 7.2 Land tenure on Taveuni (Vanua Levu; Fiji 1 :250,000, Sheet 2; 

Brookfield et al 1978: 30; Lees 1990, Map 5) 

The state of the Fijian population has eroded since the 1860s through the 

process of land alienation, and by the 1920's the mataqali domain had been reduced 

to a fraction of the cultivateable land on Taveuni. In effect they had become 
"second class citizens on their own land" (Bayliss-Smith et al 1988: 112). 

CASE STUDIES 

7 .3 Information Collection 

The two sites under investigation both had specific reasons for being chosen. 
Tavorn Falls Amenity Area is the pilot project for indigenous nature-based tourism 
development in Fiji. It, therefore, has wide applications for the development of 
rural Fiji and the Fijan people as a whole, as well as applications for other 

developing countries. A lesser reason is that the enterprise is being externally 
funded, which raises the question of the sites' sustainability. Funding for Bouma 
has meant accountability, which has proved useful in the collection of tourist 
numbers a.id income generation. Susie's Plaiitation Resort was chosen after 
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informal discussions with tourists in Nadi and Suva, about the overall ownership of 

diving operations in Fiji. The general consensus was that the majority of 

operations were either owned and/or operated by expatriates. Susie's, however, 

was part-Fijian owned and operated. It also was conveniently located on Taveuni. 

A letter was sent to each site asking for approval and informing the operators 

of my intentions, and approximate length of stay. Prior to sending a letter to 

Bouma permission had to be gained from the Forestry Department and from the 

officer in charge of the Bouma project, Alivereti Bogiva. 

A total of two and a half weeks were spent in Taveuni with approximately 

equal amounts of time spent at each site. In that time informal surveys were 

conducted with the owners of Susie's, and the dive instructor there, as well as 

interviews with the operator of the visitor centre at Bouma, her husband who keeps 

the accounts, and the Postmaster at Korovou Village who translated the 

conversation between the author and the Vanua Bouma. Accompanying the 

informal operator interviews, 40 visitor surveys were conducted, 21 at Susie's and 

19 at Bouma. The actual sample population was smaller than anticipated for a 

number of reasons. Firstly, visitor numbers are generally lower during the rainy 

summer months in Fiji than in the drier winter months. Secondly, the amount of 

rainfall on Taveuni and throughout the Fiji group in April 1992 was unseasonally 

high. The repercussions of this prolonged spell of bad weather was evident in the 

lower numbers of visitors to each site. The rain also had an effect on the 

transportation of visitors around the island. On more than one occasion buses and 

taxis were unable to deliver passengers because the road was impassa~le. A factor 

specific to Susie's that limited the number of surveys was the low · turnover of 

guests. 

7.4 Susie's Plantation 

Susie's Plantation is the name of a dive operation located in the Vuna region 

on the south western tip of Taveuni. Specifically, Susie's is a small resort on the 

main ( only) road, about 5km north of Vuna Village, and approximately 35km south 

of Matei Airport and 20km from the main town of Somosomo (Figure 7.1). Susie's 

is run by a part-Fijian part-Australian woman, Susie, who has family links to the 

Tui Vuna (the head chief in the district of Vuna), and her Australian husband Brian. 

The 10 hectare (ha) section was once part of a 800 ha copra plantation, but was 

bought outright-as freehold land in the late 1960s to grow peanuts, copra and kava 

(yaqona). 
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It was not until just after the coups in 1987 that any thought was given to 

diversifying away from income inelastic products, like copra and coconuts, into the 

provision of a tourist service. "What is better financially, raising cattle and copra 

[common to graze cattle amongst coconut palms] at F$50 per week or F$250 a 

night from tourists" (Brian Leonard, owner of Susie's, interview April 1992). At 

the period of investigation (April 1992) Susie's offered just over 20 beds per night 

(not including tent sites) with prices ranging from F$10 for dormitory 

accommodation to F$12 for separate rooms. Susie's is essentially budget 

accommodation. 

Susie's has a 5 year development plan, but there is little reliance on financial 

assistance from sources like the Fijian Development Bank (FOB) even though this 

institution has money available for tourism development. The FOB did not believe 

the clientele or scale of operation was in line with national development strategies. 

The scale of operation has not limited development though. "By not having a loan 

there is no pressure to have a full house all the time to repay outstanding debts. If 
there is no one here then we can have a break" (interview April 1992). The mission 

over the five years is to build 10-20 self-contained traditional styled bures around 

the 10 ha se-etlon (Figure 7.3). Time and the relatively low number of tourists are 

not seen as major constraints. One bure will be built at a time and the building of 

subsequent bures will be dependent on the capital that can be accumulated from the 

existing bures. 

Figure 7.3 Bure accomnwdation at Susie's, Taveuni, Fiji. 
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Receipts from accommodation are just one part of the overall tourist 

operation. The successful base for any any diving operation is a body of water. 

Susie's is blessed by being adjacent to Somosomo Strait, the warm clear stretch of 

water separating Taveuni from Vanua Levu. Strong currents wash down through 

the Strait carrying microscopic plant and animal life that forms the basis of the 

foodchain. Fish of all shapes and sizes, ranging from colourful coral fish to sharks, 

turtles and even whales, can be found in and around the reef systems lining the 

coastline. The names of some of the reefs that tourists are taken to, like the "Coral 
Garden", "Orgasm Reef', the "Hole", and "Vuna Lagoon", are almost as colourful 

as the fish that abound there. Diving provides the bulk of revenue generated at 

Susie's. Lessons and excursions can generate upwards of F$500 a day. "In July 

[this year] over F$16,000 was made from diving alone" (Rob Pforzheimer PADI 

diving Instructor, interview, August 1992). 

The 'Colonial Restaurant' at Susie's also provides three meals a day to tourists. 

The income was complementary to diving and provided a valuable service to 

tourists not wishing to cook their own food, but wanting to taste the variety of local 

fare. Fish, such as wabu, a large silver fish up to a metre in length, was often 

caught from the dive boat and added to the overall tourist experience. Local foods, 

and beverages , like Fiji Bitter the local beer, are often overlooked in tourist resorts 

for not being up to standards of quality or presentation required (Dwyer 1988). 

The use of local fruits (coconuts, guava, grapefruit, mangos, avocado, breadfruit) 

along with fish, meat and poultry from the local butcher were used in combinaton 

with items bought from the store in Somosomo. A list of some of the basic food 

items in Table 7 .1 indicates that local (Taveuni) products or products from 

somewhere else in Fiji are extensively used at Susie's. 

FOREIGN 

Butter 
Two minute noodles 
Vegemite 

LOCAL 

Avocados 
Beef 
Bread 
Breadfruit 
Eggs 
Fish 
Potatoes 
Rice 

FIJI 

Biscuits 
Fiji Bitter (beer) 
Jam 
Juicy Soft c;lrink 
Margarine 
Toilet paper 

Table 7.1 Basic food groups and their origins (Average shopping list) 

This is in contrast to the 35.5% and 49% of food and beverage imports 

reported by Dwyer (1988) in a survey of a number of large tourist enterprises in 

Fiji. In his survey Dwyer (1988: 2) remarks that the "greater the local content the 
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greater the multiplier effect and hence the greater the economic benefits of 

tourism". In this instance it seems that Susie's does have high local content. 

Operationally there is a high degree of self sufficiency, after the large initial 

capital outlay for equipment, a boat (Figure 7.4) and an air compressor, very Httle 

has to be done to sustain the operation. The only major and continuous payments 

are towards diesel for the generator, which provides electricity to the house and air 

compressor and fuel oil for the boat. The total cost per week for fuel is about 

F$500. This cost could be lowered by some considerable degl'ee if transport links 

between Taveuni and Viti Levu could be improved. 

-;; ., 

Figure 7.4 Dive boat and diving equipment are some of the major capital 
outlays for Susie's, Taveuni, Fiji. 

Employment opportunities in Taveuni are limited and mainly agricultural by 

nature, which would account for the sustained rates of out-migration over the last 

20 years. Susie's offer 18 positions for local people ranging from the women who 

cook the meals and clean the sleeping quarters to the men who maintain the 

property and are used to build the bures, and to the boat "boys" who help out with 
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the diving. Pay rates are between F$4.50 and F$5 a day but these depend on the 
individuals' position. For example the boat boys earn a slightly higher wage 
because the diving side of the business is the most profitable and visible. In total 
between F$600-700 a week is paid out in wages which makes a considerable 
contribution to the local economy. The only foreigner employed is the American 
dive instructor. The fact that an expatriate is employed is an important fact to note, 
and seems essential to the successful running of this and many other operations. 
"Tourists relate better towards another foreigner than to a local, there is a certain 
degree of common-ness amongst foreigners that cannot occur between a tourist and 
a local. There is also the fact that often a foreign instructor is perceived to be better 
qualified and more capable which helps add an air of respectability to the operation 
in question". (Rob Pforzheimer, interview April 1992 ). 

J Tourists' Dollar I 
\ ! / 

\ I I 
\ I I 

II t 1-
\ I ' \ I I 

\ I I 

Fuel oil 
Diesel D ·•·❖• • ".------··-,_---· ---, / 

SUSIE'S PLANTATION 
RESORT 

I Local Produce j 

Supermarket 
(Somosomo) 

o>/ i \ 

KEY 

/j l Wages 
I I ' Taxis , 

I \ 
I I \ 

- • II I I 
I I , 

I , • 
Multiplier 

Local goods and services 

Foreign leakage 

\ 
\ 

' II 

\

~ J ,But~her• J 

I I \ 
I I \ 

iJ ,f. II 

I Dairy 
I 

I 
I , I 

• 
\ 

' \ 
II 

Figure 7.5 A schematic interpretation of the income effect Susie's has on 
the local economy 

The schematic flow diagram below (Figure 7.4) emphasises the number and 
types of inputs and outputs, like wages, labour, food and fuel, that constitute the 
daily running of Susie's and indicates how strong an economic link Susie's 
Plantation resort has with the local community, with the economy of Taveuni and 
Fiji and with the international market. 



112 

The first and major input to the system is money spent by the tourists. Their 

dollars flow through Susie's and out into a number of local sectors, like the local 

Chinese dairy (shop) and butcher shop, and are also distributed as wages. The 
income effect reaches to the supermarket at Somosomo, the taxi services and also 

to the fuel depot at Waiyevo. Income, in the form of wages and reciprocal 

transactions for goods and services, would be distributed past these and out into the 
wider community through the multiplier effect. In this instance the effectiveness of 

the multiplier would be significant because of the high use of local products. It 

might be suggested that Susie's is a small growth pole for the Vuna district. The 

enterprise employs 18 local people, provides F$600 a week directly to the local 

community through wages and the purchase of local goods and services and 
indirectly through the multiplier effect. This is a significant contribution by a small 

scale enterprise in an economically depressed rural area. 

7.5 Bouma Forest Reserve and the Tavoro Falls Amenity Area 

7.5.1 Description of the Land and the People 

Taveuni owned by the V anua Bouma. Their territory stretches along the coast from 

Vurevure Bay south to Wainabou Creek and inland into the central mountains and 

Lake Tagimaucia (Figure 7.2). The vast majority of land under the Vanua Bouma 

is forested and classified as protection or non-commercial forest by the NL TB . 

(1989). Korovou (Bouma) village is approximately 30km from Somosomo along 

the main road and takes about and hour and a half to reach by bus. 

Vanua Bouma is made up of the people from four villages (Vidawa, W aitabu, 

Lavena and Korovou). Within those villages reside eight mataqali or family 

groups (mataqali Vidawa, Waitabu, Naituku, Letuku, Vunivesi, Waisoki, Veiniu, 

Matakuru and Qali) (Lees 1990). The mataqali Naituku and Vidawa live at 

Korovou Village (Bouma), but the mataqali Naituku own 1434 ha of land in which 

phase one (544 ha) of the Bouma project was developed. Most of the Naituku land 

is rugged, steep and heavily forested. The 887 ha of land outside Bouma Forest is 

protection forest or non-commercial forest which is used as a source for yams, 
firewood, building materials and pig hunting. 

7.5.2 The History Behind Bouma Forest Park 

The history of the Falls goes back before any European tourists ventured to 

Taveuni. Tavoro Falls has always been a sacred place to the local people because 
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two albino spirits (Rea) were supposed to reside behind the Falls. No one was 
allowed there without permission. For that a Sevusevu (presentation) had to be 

made to the chief of the Vanua. It was supposed to be good luck to wash in the 

pool below the falls, but illness and accidents befell anyone there without 

permission. Yaqona (kava), was the principal payment to the vanua. It was not 

until the 1950's that money, as a means of payment, came into use. Two reasons 

were behind this change; firstly, income was needed to upgrade the track to the 

Falls, and secondly, payment coincided with the opening of the "Garden Island 

Resort" on the western side of the island (Ioane Calo -interpretor- Postmaster, 

Korovou Village, interview April 1992). 

This informal opportunity that presented itself to the Vanua Bouma, along 

with the rejection in the 1980's of a logging concession in their forest, prompted 

the mataqali Naituku in 1988 to approach the Native Lands Trust Board (NLTB), 

which is a government body that holds all the native leases to land on behalf of the 

indigenous landowners, and ask their help in creating a forest park. In 1989 the 

NL TB, in consultation with the mataqali Naituku, drew up a plan for the 

development of the park with the following development objectives in mind 

(i) the conservation, protection and enhancement of important, and in some 

cases unique, aspects of Taveuni's rich natural and cultural heritage. 

(ii) the establishment of a first class recreational and tourism asset for the 

enjoyment and benefit of local and overseas visitors alike. 

(iii) the creation of local employment and income opportunities for mataqali 

Naituku, Korovou villagers and the Vanua of Bouma. 

(Forestry Department 1990) 

The park is to be developed along the lines of Colo-I-Suva Forest Park, 25 km from 

Suva on Viti Levu. 

In May the fo1lowing year the New Zealand Government was asked to provide 

financial assistance, under the Ministry of External Relations and Trade's (MERT) 

New Zealand Official Development Assistance (NZODA) programme, to the 

amount of F$60,000 for the development of the Tavorn Falls Amenity Area; phase 

one of the Bouma Project. An external aid source was sought because at the time 

the Fijian Government had yet to have a specific policy on what they termed 
'secondary' or 'nature' tourism. 

7.5.3 The Development of the Tavoro Falls Amenity Area 

Development is focused around the three waterfalls of the Tavorn Creek 
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then extend it up the catchment so that the falls higher up are linked in a looped 

track about 7km long. At present only about 3km of the track has been completed. 

The path to the third falls furthest up the catchment is still a rough hewn track that 

fast becomes a difficult mud slide after any period of rain, which on the eastern 

side of Taveuni is an all too frequent occurrence. 

Figure 7.6 The last of the three falls (savu) in the Tavoro Falls Amenity 
Area, Taveuni, Fiji. 

A visitor centre, picnic tables, sanitary toilet facilities and shelters were built 

at the same time as the track. Standards of workmanship are high as is safety for 

the visitor. The entire length of track so far has been covered with coral aggregate 

to ensure sure footing, and steps are used in abundance to negotiate some of the 

steeper sections of the track (Figure 7 .7). Tavoro Falls Amenity Area is the initial 

stage in an island-wide nature tourism plan which will see a track system linking

Bouma Village to Lake Tagimaucia, Des Vouex Peak, Mount Uluiqalau, 

Somosomo and south to Lavena and onto W ainavakaca Creek. The final goal is to 

make Taveuni into an internationally known heritage park. 

An integrated approach will be given to the development of the Vanua Bouma 

land. Each village will develop along an individual theme, but will be incorporated 

into the larger overall plan. For example, the mataqali at Waitabu and Vidawa 
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villages will concentrate on their 'cultural heritage' by exploiting the archaeological 

and cultural sites surrounding them; on the other hand, trekking through the 

Railevu Nature R(?serve will be promoted as the key tourist activity for Lavena. 

Figure 7.7 Pine (from La,u) and coral aggregate walkway within Tavoro 
Falls Amenity Area, Taveuni, Fiji. 

Tourist accommodations were mooted for Waitabu, Bouma and Lavena 

villages (Lees 1989) but nothing has eventuated. There seems to be a general 

concern by the Vanua Bouma as a whole that close and sustained contact with 

tourists would be deleterious for the traditional cultural environment. For the time 

being the daily presence of vavtllagi (foreigners) is disturbance enough. 

NZODA grant mon~y totalling NZ$69,609 was committed to the construction 

of the walldng track and ancillary amenities during the 1990/91 financial year. 
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(Application for ODA Financial Authority 1992). A breakdown of the costs 

associated with phase one of the Bouma project is shown in Table 7.2. The 

construction of and the labour involved in building the walking track incurred the 

greatest costs. A further 30% of the aid money was spent on transporting the 

materials to the site, the pine logs used to border the track were imported from Lau, 

buying the necessary tools and having somewhere to store them and finally money 

to build the visitors centre, which has become the focal point for tourist inquiries 

general information and souvenirs. The remaining money was used in the 

provision of ancillary items, like toilets and rubbish bins, necessary for the welfare 

of the visitor and the park itself. 

Walking tracks (7km) - pine posts, rails 
gravel, labour etc. 

Visitor facilities for picnic sites 
(bure, picnic tables and seats, toilets 
litter bins, labour etc) 

Notices and signboards 

Nature interpretation trail 

Car park 

Diving board 

Flood water crossing 

Transportation of materials to island 

Equipment or working tools 

Storeroom for tools 

Supervision cost (air travel, allowance etc.) 
i.e. 7 trips for 20 nights. 

Visitor information centre 

@. 8777 

+ 10% contingency 

F$ 

34,641 

875 

396 

3,000 

1,000 

330 

550 

5,000 

2,834 

3,000 

1,200 

3,000 

F$55,646 

NZ$63,400 

NZ$69,740 

Table 7.2 Cost breakdown for the Tavoro Falls Reserve and Amenity Area 

(Ministry of Foreign Affairs 1990 ODA memorandum) 

New Zealand's commitment to this project is ongoing. For example, 

assistance was also granted towards the secondment of a Department of 

Conservation (DOC) Officer for one month to prepare recommendations towards a 
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management plan for the park and also to provide training. In addition, F$10,500 

dollars was granted towards the costs of a promotional pamphlet and poster. In 
total F$26,450 (NZ$31, 118) was requested and approved for the Bouma project. A 
further NZ$73,000 has been requested for phase 2 of the Bouma project; a 2km 

walking track from Lavena south to Wainavak:aca Creek and ancillary facilities. 
Table 7 .3 shows the allocation of funds for the various components involved. 

In total the New Zealand government under its' bilateral aid programme with 

Fiji has supplied an estimated NZ$200,00 since 1989 towards the Bouma project. 

Included in this cost is the initial appraisal by Annette Lees for the Marnia Society, 

ongoing consultancy fees, the secondment of a DOC officer, and costs for 

materials, construction and transport. 

Materials and Equipment 
Travel and Hire of Transport 
Min. of Forestry Travel and Allowances 
Min. of Forestry wages, and support 
for locals during training 
Signs 

@ 0.79 plus 10% contingency 

F$ 
33,901 
5,500 
4,790 

8,463 
2,000 

52,654 
73,000 

Table 7.3 Funding allocation/or Lavena to Wainavakaca walkway 

(Application for ODA Financial Authority 1992) 

Tavorn Falls Amenity Area has officially been running since 1989, during that 

time over 6000 people have visited the park and injected a significant amount of 

money into an economy based primarily around dalo, yaqona and copra. Between 

May 1991 and June 1992 4349 people visited Bouma. The origin of tourists to 

Bouma is quite different to national figures. In 1991 33.4%, 12.3% and 11.8% of 

tourists to Fiji came from Australia, the United States and New Zealand, 

respectively. A further 10.7% from Japan, 10% from Continental Europe and 6.4% 

from the United Kingdom. At Bouma, however, tourists from the United States 

accounted for 27%, Australia only 13.5% and New Zeland 7%. Germany, and 

tourists from Continental Europe accounted for 20% of all the visitors received 

between 1991 and 1992. One group that is not often represented in national 

tourism statistics but seemingly has an important part to play in the future success 
and development of tourism in Fiji is the local population. Domestic demand at 

Bouma was just over 18% of all visitors between May 1991 and June 1992. An 

entrance fee of F$5 for foreigners and F$2 for locals was charged and F$18,800 
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was raised. Figure 7 .8 shows the cumulative growth of tourist numbers during this 

time and the amount spent by those visitors at Bouma. 
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Figure 7.8 Monthly tourist numbers and expenditure at Bouma Forest 

Park between May 1991 and June 1992 (NLTB 1992) 

Throughout the fourteen month period the number of tourists per month 

ranged from a low of 192 in March 1992 to a high of 466 in August 1991. Visitor 

trends at the park do show a seasonal trend, between the lows of summer and the 

highs of winter, similar to that at the national level (Figure 5.6). Income to the park 

also followed this similar trend. 

The actual amount of income per month would be very low (around F$1000) 

when compared to the amounts received at luxury resorts. The vast majority of the 

income from the park remains with the V anua Bouma because they are the 

landowners. Funds are distributed throughout the community according to the 

figure below (Figure 7 .9). 

Expenditure from tourists is channelled into the forest park. From this focus 

50% of the money is allotted to general park management; including park 

administration, maintenance and wages, 47% goes to the mataqali and 3% to the 

Vanua Bouma. Using the data of tourist expenditure between May 1991 and June 

1992 from Figure 7.8 and relating it to the distribution of income in Figure 7.9, 

F$8837 went to the mataqali Naituku, F$564 to the Vanua, F$2632 to park 
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maintenance, F$752 to administration and F$6017 to wages. 

The money received by the mataqali Naituku is used to fund community 

development. For example a new school and craft centre are being built in 

Korovou Village with the funds from Tavoro Falls. 

VANUA 
(3%) 

YAVUSA 
Koro 

MATAQALI VIDAWA 
(47%) 

LETUKU 
Vidawa 

Tavoro Falls 
Amenity Area 

NAISAQAI 
Waitabu 

LAVENA 
Lavena 

(4%) 

(14%) 

(32%) 

Figure 7.9 The distribution of income from the Tavoro Falls Amenity Area 
(adaptedfrom the Forestry Department 1990) 

Extra revenue has been generated through the sale of souvenirs such as post 

cards and T-shirts as well as traditional items like sulus and tapa cloth. Between 

February and November 1991 F$2540 was made from the sale of such items 

(NLTB 1992). Apart from the revenue brought in from such products, the sale of 

tapa cloth has had a far reaching effect on the culture of V anua Bouma. The 

unique designs of tapa in this region would have died out had it not been for 

tourism (Aliveriti Bogiva, Forest Parks and Amenitiy Officer, Ministry of Forests, 

interview, March 18 1992). Only three elderly women knew how to create the-tapa 

style, but with renewed interest from tourists this traditional industry has been 

resurrected. 

Each new phase of development will advance the income earning 

opportunities of each of the other mataqali. In Figure 7 .9 the path that the money 
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is distributed is shaded, and restricted at present to the mataqali Naituku. As 
development proceeds the number of shaded distribution paths will increase until 

each mataqali is earning. The structure of resource distribution is communal but 

with each mataqali operating as a separate entity. 

The lasting protection of the forest is also an important aspect of Bouma. The 

various parties involved, NLTB, Ministry of Forestry, mataqali Naituku and the 

New Zealand Government drew up a memorandum to ensure the forest's 
protection. The document is based on the traditional cultural precedent of using or 
'borrowing' another's land (vakavanua). Vakavanua is well entrenched facet of 

Fijian land tenure, despite not having any legal status (Eaton 1988: 23). The 

vakavanua agreement for the Tavorn Falls Amenity Area declares that the mataqali 
Naituku will protect the area from logging and any other forest disturbance such as 

the creation of gardens, and ensures a viable and sustainable nature tourism 

resource for the next 99 years. 

The idea of community development seems to be the overriding and intrinsic 

principle out of which the three guiding principles for Bouma (preservation. 

employment and provision) have developed. Before the Bouma project each 

village was literally a separate entity with only a minimal amount of interaction. 

Today, environmental tourism centred on Tavorn Falls has helped strengthen the 

relationships between the four Yavusa (Alivereti Bogiva, interview, 1992) 

7.6 Visitor Survey Data 

7.6.1 Questionnaire Design 

The visitor survey questionnaire (see Appendix) is broken down into three 

sections; the first deals with 'General Travel Experiences' to Fiji at19 within Fiji, 
like the regularity of international travel, what islands were visited, what types of 

accommodation and transport were used, purpose of visit and so on; Section B 

deals with the importance AT has with respect to the overall travel experience, and 

what influence AT activities had on the decision to visit Fiji; Section C is a series 

of personal questions on age, gender, income status and residency which will help 

describe the types of tourists actively participating in alternative tourism. 

When this survey was devised and administered a great deal of emphasis was 

placed on this information for providing the answer to why AT sites are alternative. 

Subsequently, during collation, much of the information appears redundant and so 

only the relevant data is displayed. Emphasis has moved away from the argument 
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that the tourist is the key element involved in answering what is alternative and 
greater credence is placed on the operator. 

7 .6.2 Results 

Seventy-nine percent of all respondents were first time visitors to Fiji (86% at 
Susie's and 71 % at )3ouma). The likelihood of regular international travel was a 

high priority among 79% of all respondents. 37% claimed to take one or more trips 

per year, while 32% travelled at least once in every five years. There were slight 

differences amongst the two sample populations. For example just over 57% of 

people at Susie's took a trip a year compared to only 12% at Bouma. 

The bulk of the travellers interviewed had travelled independently to Fiji. 

Only a very small number had come as part of a package deal, where everything 

including hotels and transfers was prepaid. In total, 87% had arrived 

independently, 8% on a package deal and the remaining 5% were Fijian nationals. 

Among the two sites only 3 people, and all at Bouma, had bought prepaid tickets 

for Fiji. The majority of tourists to Susie's, at the time of surveying, were from the 

Northern Hemisphere. 38% were from Continental Europe, half of which came 

just from Germany. North America accounted for a further 33% of visitors. Great 

Britain, with 19%, equalled Canada, and only 9% of the visitors to Susie's came 

from Australasia. 

Over 80% of respondents at each site (81 % at Susie's and 83% at Bouma) 

were visiting Fiji as part of a wider travel itinerary. By asking what their last and 

next ports of call were some idea of tourist travel patterns could be identified. 

Travellers were grouped into those travelling 'into the South Pacific', for example 

from Los Angeles via Fiji to New Zealand, 'around the South Pacific', Western 

Samoa-Fiji-Cook Islands, and 'out of the South Pacific', Sydney-Fiji-L.A. Sole 

destination travellers and domestic tourists were grouped separately. 34% were 

inbound tourists, with New Zealand as the next most likely destination, 26% were 

travelling around the Pacific and 21 % were heading out of the Pacific via Fiji. 

Overall results on the main purpose for visiting Fiji, from the Taveuni Visitor 

Survey, are quite similar to national statistics. Figure 7.10 shows that in each case 

over 70% of tourists came to Fiji for a holiday. In Taveuni only 2 indicated that 

holiday, meant holiday in a hotel. 13% reported that education/training were their 

reasons for visiting. In this instance 2 interviewees were part of the American 
Peace Corp. organisation and another was a visiting doctor. This number is 

significantly higher than the national data of around one percent, due mainly to the 
small sample population. 
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Figure 7.10 Comparison of purposes' of visit between Taveuni and national 
statistics (Embarkation and Disembarkation cards, Bureau of 
Statistics 1991, Taveuni Visitors Survey 1992) 
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Figure 7.11 Reasons for visiting Fiji (Taveuni Visitors Survey 1992) 

The reasons for visiting Fiji were also slightly surprising. A third of 

respondents (36%) decided on their own to visit Fiji with another 19% being 

influenced by word of mouth. In other words they went to Fiji because someone 

said it was a ~ice place to visit. Good exchange rates and cheap fares were also 
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significant push factors. Not one person mentioned that advertising or the use of 

any form of media presentation about Fiji had any influence in their decision to 

visit the country (Figure 7.11). 

An interesting but somewhat unsurprising feature common to a lot of the 

tourists interviewed was the general preconceptions of what Fiji, the Fijian people 

and the type of tourism should be. 'Nice friendly', 'mainly Fijian', 'didn't realise 

Indians lived here', 'thought all Fijians', 'friendly and helpful', 'primitive'. On the 

culture some of the comments were on more than one occasion 'South Pacific type', 

'Melanesian', 'Polynesian', 'complex'. When asked about what type of tourism they 

expected to find in Fiji, an overwhelming consensus was found. "Beaches", '3S's', 

'good diving', 'scuba', 'palms', 'small villages'. 

A number of questions were aimed at finding out the length of stay in Fiji and 

Taveuni as well as the islands visited during that time. Questions 4 and 4a were 

based around how long they had been in Fiji and intended length of stay while 

question 16 asked about the length of stay at each particular site. In the case of 

Bouma no accommodation is provided or allowed there at present so all trips were 

day trips. 

At Susie's 91 % had been in Fiji longer than 5 days with 14% of those having spent 

more than a month in the islands. When asked how long they intended to stay an 

overwhelming 82% were planning to remain for at least 15 days (43% between 15-

28 and 38% longer than 29 days). The amount of time spent at Susie's was also 

considerable. 72% had spent between 3 and 14 days there. Similar results showed 

up with interviews at Bouma. For instance 72% had already been in Fiji for at least 

a week and 70% planned to stay about two weeks in Fiji in total. The intended stay 

on Taveuni by those who had visited Bouma was marginally higher at 73%. 

Table 7.4 shows the combined results of Bouma and Susie's. There is a high 

frequency for visitors to have already been in Fiji for longer than 5 days at the time 

of surveying, and that the likelihood of visitors staying for longer than two weeks 

was certainly possible. No direct comparison can be made to national figures 

because the length of stay was placed into categories in the Taveuni study. 

However, if we assume that the distribution within each category is normal, then 

the mid point in each category can be assumed to be a fair representation of the 

length of stay for visitors. We can infer from the data that the overall period of 

visitation in Fiji, for all those interviewed on Taveuni, is about 21 days, and above 

23 days for those interviewed at Susie's. The length of stay is almost three times 

longer than the national average of 8.2 days in 1990 (Bureau of Statistics 1991). 

-- -- --------
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Also the time spent in Taveuni makes up a significant portion of the total time 
actually spent in Fiji. 42% of those surveyed said they had or were going to spend 

between one and two weeks on Taveuni alone, which is also longer than the 
national average of 8.2 days for the whole of Fiji. 

Days Time already Total time Time in 
spent in Fiji in Fiji Taveuni 

% % % 

<1 - - 3 
1 - - 8 
2 - - -

3 - - 18 

4 5 - 24 

5-7 22 3 29 

8-14 27 16 13 

15-28 24 39 -
29+ 17 37 5 

National Average (stay in days)= 8.2 

Table 7.4 Combined data on length of stay in Fiji, and on Tave uni 

(Taveuni Visitor Survey 1992; Bureau of Statistics 1991) 

A certain number of other islands were visited during the respondents' stay in 

Fiji. Figure 7.12 shows the distribution of respondents from Susie's, Bouma, and 

total figures around the Fiji group. Neither Viti Levu or Taveuni are counted 

because all the visitors to Fiji arrived on Viti Levu and all the respondents were 

interviewed on Taveuni. 

Ovalau and Vanua Levu were the two most popular destinations. 25% and 

18% from Susie's and 13% and 19% from Bouma visited Ovalau and Vanua Levu, 

respectively. The Yasawa group of islands, to the northwest of Nadi, was also a 

popular destination, especially amongst Bouma visitors. Kadavu likewise received 

a fair percentage of tourists, this time the response was highest from Susie's (16%), 

which might reflect the diving nature of the tourists there. The prominence of 

Ovalau, Vanua Levu and Kadavu coincides with Fiji Air's F$150 four destination 

tourist pass. Many of the smaller islands throughout the Eastern Division, like 

Rabi and Gau were also mentioned. The 'others' column was ticked by 13% of all 
the respondents with two sun 'n fun islands, Beachcomber and Plantation islands. 

chosen as the most popular destinations. 

Sixty percent of respondents from Susie's spent the majority of their time in 

'! 
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hostels and backpacker accommodation. 23% spent time in what was classed as 

moderate hotels and 10% stayed for some time in a village. Those interviewed at 
Bouma were less concentrated in their choice of accommodation .. Only 35% spent 
time in hostel type accommodation, 19% said they used motels, and 9% said they 

had stayed in either first class or luxury hotels while they had been in Fiji. Overall, 

tourists concentrated themselves around the lower end of the accommodation 
market, mainly in hostels (47%), motels (10%) and moderate hotels (13%). 
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Figure 7.12 Islands visited by those interviewed on Taveuni 

(Taveuni Visitors Survey) 

Question 14 was used to discover what types of act1v1t1es the tourists 

participated in while in Fiji.· Differences in the levels of participation did occur 

between the two sample populations. For instance more people from Susie's than 

Bouma were understandably involved themselves in diving, while twice as many of 

those interviewed at Bouma had visited a park or reserve and were more likely to 

go hiking than those at Susie's. There was a broad distribution amongst the 

activities listed with visiting archaeological sites and traditional villages featuring 
strongly (Table 7.5). Only rafting, fishing and hunting had not been experienced. 

No( many of these activities were carried out in the tourist's own home 
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country. For example 76% of the responses from Susie's reported they did not 
engage in similar activities at home. Of the group that did, hiking and visiting 
parks was the most likely form of activity. The response from many of the 
Northern hemisphere visitors was that it was often too cold to scuba dive at home 
or there were very few traditional villages, for example. The roles were slightly 
reversed at Bouma, 58% s::iid they engaged in such activities. Again passive 
recreational pursuits were most common. Overall 58% did not participate in any of 
the activities they pursued in Fiji when at home. 

"Alternative" Activities 
Bouma Susie's Total 

% % % 

River rafting 
Bicycle touring 11 1 6 
Game/sport fishing 
Visit forest reserves/national parks 20 9 15 
Ornithology 2 1 
Scuba diving 6 22 14 
Visit archaeological sites 11 9 10 
Hunting 
Visit/stay in traditional village 11 15 13 
Botany 1 1 
Y atch charter 7 1 4 
Wilderness hiking 13 8 10 
Visit wildlife sanctuaries 5 2 4 
Farm/plantation visits 6 20 13 
Nature photography 9 9 9 

Table 7.5 Participation in alternative activities while in Fiji 
(Taveuni Visitors Survey) 

The activities mentioned above in Table 7.5 did not seem to have any major 
effect in influencing the decision to visit Fiji. In each case over 59% of 
respondents said they gave 'no bearing' or 'little importance' to alternative activities 

when deciding on Fiji as a destination. For instance 71.5%, 68% and 69% from 

Susie's, Bouma and in Total remarked how ineffectual 'alternative' activities were. 
More often than not it was the direct flights and warm weather that were the 

greatest influences. 

This attitude might be explained by the poor promotion these two sites 
received both overseas and within Fiji. All those surveyed at Bouma said that they 
had not heard of the site outside Fiji. Then 94% said that advertising of Bouma had 
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been non-existent or poor inside Fiji. The figures from the respondents at Susie's 
were almost as high. 95% had not known about Susie's before arriving in Fiji while 

the other 5% said advertising was poor. There seemed to be a greater awareness of 

this site than Bouma by the tourists surveyed. 62% had either not heard of or had 

poor knowledge of Susie's while 29% said they had received an adequate amount 
of information about the site. Those who responded most favourably towards this 
question on advertising did say that they had heard about the sites rather than seen 
them advertised. 

Finally the income spent by these visitors during their stay could not be 

termed insignificant, even for the length of time spent in Fiji. Figures 7.13a, 7.13b 

and 7.13c indicate that most people on visiting Fiji spent over F$500. At Susie's 

(Figure 7.13a) there was an even split, 38% of those surveyed spent F$501-999 and 

38% spent F$1000-1999. 

111111 <$500 

Ell $501-999 

• $1000-1999 

@ill $2000-2999 

Figure 7.13a Breakdown of Visitor expenditure at Susie's (Tave uni 
Visitors Survey 1992) 

Figure 7.13b Breakdown of Visitor expenditure at Tavoro Falls 
Amenity Area (Taveuni Visitors Survey 1992) 

The people at Bouma (7.13b) had a higher propensity towards spending, with 
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just under 69% spending more than F$1000 on their trip. The greater number of 

people spending time in frrst class and luxury resorts could have something to do 

with this group's spending habits. Overall, (7.13c), just over a sixth of visitors 

spent less than F$500, and more than F$2000, a quarter spent between F$500 and 

under F$1000, and the remaining 40% spent more than F$1000 but less than 

F$2000. 

Figure 7.13c Breakdown of Total visitor expenditure (Taveuni Visitors 

Survey 1992) 

To find out approximately how much on average each respondents spent 

while in Fiji the mid-point within each 'expenditure' category was taken (Table 

7 .6). Of the 40 respondents, two were Fijians and therefore were not used in the 

calculations. Of the remaining 38, six spent approximately F$250, 12 spent F$750, 

14 spent F$1500 and six spent F$2500. In total F$46500 dollars was spent by these 

tourists in Fiji. 

Categories 

<$500 
$501-999 
$1000-1999 
$2000-2999 

Mid-Point 

$250 
$750 

$1500 
$2500 

Number 

6 
12 
14 
6 

Number x Mid-Point 

$1500 
$9000 

$21000 
$15000 

$46500 

Table 7.6 Estimated Total expenditure by repsondents while in Fiji (Taveuni 

Visitors Survey 1992) 

An average trip expenditure of F$1223.68 per person was found by dividing 

the total expenditure by the number of respondents, and a daily expenditure of 

F$58.27 by dividing average trip expenditure by average length of stay (21 days). 

A comparison between Taveuni visitor expenditure and national statistics on 
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expenditure can be made (Table 7.7). The ASMAL (1991) survey (3089 
interviews) estimated visitor expenditure at F$1179, slightly less than the estimated 
expenditure of F$1223.68 at Taveuni. Average daily expenditure was nearly three 
times more than in Taveuni. This was in part due to the much shorter average 
length of stay in the ASMAL survey than with the respondents surveyed in 
Taveuni. 

National AT 

Average length of stay 8.45 21 
Average expenditure F$1179 F$1223.68 
Average expenditure F$139 F$58.28 
per day 

Source ASMAL 1991 Taveuni Visitor 
Survey 1992 

Table 7.7 Comparison of expenditure and length of stay at the local and 

national scales in Fiji (ASMAL 1991, Taveuni Visitors Survey 

1992) 

7.6.3 Interpretation 

The majority of tourists are independent travellers who bought their air tickets 

in their place of residence, a metropolitan First World country, but have spent 
money in . Fiji on local accommodation and goods and services. The types of 
accommodation most used apparently was low cost backpacker and hostel style 

accommodation which according to D. Weaver (1991) and Butler (1989) are 

typically owned and operated by locals. Therefore the money being paid by 

tourists to stay in such accommodation will have a higher likelihood of being 

retained within the local economy (Milne 1987). Only 8% of tourists bought 

package holidays, and all stayed in either first class or luxury styled 

accommodation, and therefore are not contributing as much to the local economy 

as they are to some metropolitan company. 

The length of time most of the tourists surveyed spent in Fiji was nearly three 

times above the national average of 8.2 days. Typically 76% of those people were 
planning to stay at least two weeks in Fiji. Although the length of stay was much 

longer, the average level of expenditure per person was only slighlty higher, and 
thus average daily expenditure for the Taveuni tourists was much lower. The 
increased length of time as well as the cheap and effective tourist 'airpass' provided 
by Fiji Air allowed tourists to get to many islands within the Fiji group. V anua 
Levu, Ovalau and Kadavu were all major recipients primarily because of that 
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airlink. However many smaller islands off the beaten track like Rabi, north of 

Taveuni, and Kora and Gau, east of Viti Levu were also visited. In contrast the 

ASMAL (1991) survey estimated that 78% of all hotel bed nights were spent in the 

Nadi, Coral Coast and Mananuca/Yasawa regions, and that 67.8% of tourist 
expenditure had gone towards room costs (p. 7). 

Parallels between Taveuni visitors and total arrivals to Fiji, and a study of 
tourist travel patterns in Tonga, conducted by Pearce and Johnston (1986) can be 

made. Pearce and Johnston divided tourists into groups according to whether their 

stay consisted of a sole destination (Tongatapu -the main island) or combined a 

stay there with a visit to one or more of the outlying islands. 

The profiles of the two groups, Tongatapu only (TO) and Tongatapu plus (TP) 

differ. All those going beyond Tongatapu were travelling independently, much 

like the high proportion of independent travellers to Taveuni, while 40% of tourists 

with Tongatapu as their only destination in Tonga were part of a tour. TO visitors 

only spent 5.3 nights in Tonga compared to 20.7 nights for TP tourists. Mean 

expenditure per person for TO tourists was half what TP tourists had spent during 

their stay (US$205.26 compared to US$484.51). However, the expenditure per 

person per night for TO tourists was 63% more than the TP tourists (Pearce and 

Johnston 1986: 16). 

The economic impact of the two groups differ. The TP visitors comprise only 

one-fifth of the visitors surveyed but they accounted for over half the bed-nights, 

due to their much longer period of stay. Although their average per-night 

expenditure is less than TO visitors their much longer length of stay accounted for 

a greater total expenditure. Also the extent of travel throughout Tonga was greater 

for the TP visitors which subsequently accounted for the wider distribution of 

tourist income, both geographically and by type of business, including 

accommodation. 

In combin~tion, the length of stay, the distribution and accommodation style 

as well as the spending habits of the Taveuni tourists will contribute socio

economic effects away from the main tourist zone along the western coast of Viti 
Levu in a similar fashion to the TP tourists in Tonga. The tourist multiplier, similar 

to that in evidence at Susie's (Figure 7.5), would occur where tourists are staying in 

local budget accommodation in or adjacent to small towns, villages or households 

and are consuming local goods and services. In effect these tourists are helping 

generate a supplementary income for what would typically be an agrarian based 

and subsistence economy. 
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A fundamental problem that seems apparent from the Taveuni Visitors Survey 

is that these tourists are still largely unaware of the 'other' Fiji: the Fiji away from 

the white sand, bright sun, blue water, smiling natives' image that the Government 

is trying so hard to promote (S. Weaver 1991). There is a greener country filled 

with tropical rainforest, sparkling waterfalls and Fijian culture, a tropical country 

free from crocodiles, malaria and leaches. An important structural constraint must 

be changed before such images can be altered. A shift in the marketing emphasis 

away from the 3S's image and towards the abundant but underutilised natural and 

cultural attractions must occur. 

Very few of the tourists' interviewed had been influenced greatly by any of the 

alternative activities listed in the questionnaire. 69% said that they gave no or little 

importance to such activities. This statement is confirmed by the poor response 

shown by the tourists when at home. 58% said they never attempted any of the 

activities and of the 37% that said yes (5% were Fijians) most claimed that visiting 

parks and tramping were as active as they got. Activities like scuba diving were 

often not viable, especially in the cold Northern Hemisphere. 

It would seem that these tourists are following the behaviour described by 

Gottlieb (1982) and Graburn (1983). When tourists leave their place of residence 

so do they leave their normal everyday habits. Gottlieb identifies the "peasant for a 

day", "Queen (King) for a day" phenomenon (1982: 171). For example a less well 

off person may save throughout the year to take a weeks vacation and stay at the 

best resorts, eat the finest foods and drink the most expensive wines- in effect be 

treated like a King (Queen). The tourists surveyed in Taveuni were inclined to 

follow Graburn's (p. 21) philosophy. Many tried activities like diving and 

snorkelling, bushwalking, visiting archaeological sites and villages which they 

would not normally do at home. It appears that they are opportunity driven. The 

activities are there, they are on holiday with commensurate discretionary income, 

they might never get the chance again, so why not! 

The complete lack of media related advertising at the tourist origin showed up 

in the survey. Not one person was influenced to visit Fiji because of a media 

presentation on the islands. A third simply chose to come while 20% had been 

influenced by someone else's description of Fiji. The findings here relate quite 

closely to earlier studies on information sources for tourists. Gitelson and 

Crompton (1983: 6) indicated that a predominant number, 26% of the 750 

respondents surveyed, relied solely on information provided by friends and 

relatives. As part of a study of general vacations patterns of visitors to Lancaster 

County Nebraska, Walter and Tong (1977: 32) reviewed the sources of information 

most influential to that vacation. Interpersonal relationships proved most 
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influential, with 61 % of respondents acknowledging the help of family, friends or 

relatives in the travel decision. 

The poor promotion of Fiji and the types of activities there reinforces the 

narrow preconceptions that the tourists have. This may in the long run limit the 

numbers of people coming to Fiji, if they see it as just another island offering 
activities and climate typical to so many other places. The dynamism of the 

tourism industry and the tourists within the system strive towards new, diverse and 

unique places to visit to capture that special 'experience'. If Fiji wants to maintain a 

share of the tourists coming to the Pacific it should be placing greater emphasis on 

promoting all its' resources notjust the narrow 3S's image it currently markets. 

7. 7 Assessing the AT model 

The following tables, briefly assess the AT performance of Susie's and 

Bouma, with respect to the definition proposed in Chapter 4, and the model of AT 

characteristics. 

T),,.fin1f-1nn 
Susie's Tavoro Falls .,_,,V.L.1.J.JJ..1,.LVJ..1. 

Component 

Planned 
Indigenous Yes Yes/No 
Enterprise 

Independent Yes Yes 
Travellers 

Mutual Yes/No Yes/No 
Understanding 

Environment No Yes 

Profit Yes Yes 
Retention 

Table 7.8 The reality of alternative tourism at Susie's and Tavoro Falls 
(Tave uni Visitors Survey) 

Both sites are locally run enterprises, although Susie's is run by a husband and 
wife and Tavoro Falls is mataqali owned and operated. Tavoro Falls Amenity 

Area had considerable external help throughout the planning stages and is 

continuing to have financial and some managerial assistance from the New Zealand 

Department of Conservation (DOC) and MERT. Therefore it cannot be considered 

a wholly indigenous enterprise. During the period of surveying both sites catered 



133 

almost exclusively to independent travellers, however, Garden Island and Matagi 

Island resorts, that cater to a more wealthy section of the tourist market, do make 

an effort to bring tourists to Tavorn Falls. 

Neither site has achieved a high level of mutual understanding between the 

tourists and the staff. At Susie's, contact with the Fijian and Indo-Fijian staff is 

regular but is generally confined to one group serving another, especially at meal 

times. The Friday night barbecue and informal meke is, however, one opportunity 

where the guests and hosts do get together in an informal atmosphere of singing 

and dancing. A position of extreme responsibility for the success and legitamcy of 

Susie's is typically reserved for foreigners. The dive instructor is at Susie's, and 

generally throughout Fiji, a westerner because the tourists seem to have more 

respect and trust for someone of a similar background. Tavorn Falls has, at present, 

a deliberate policy to exclude tourist accommodation, and therefore long term 

contact between tourists and the local population. A period of transition was 

agreed upon in order to allow the local people to accept the different behaviour and 

attitudes of the tourists (Joane Calo, Postmaster, Korovou Village, interview, April 

1992). 

Susie's does not adequately promote the existence of the environment beyond 

the perimeter of the resort. The main focus is on the diving resource in Somosomo 

Strait, which is fair when the majority of the sites' revenue is generated from 

diving. Archaeological sites, volcanoes and lava tubes, working copra plantations, 

weekly shark feeding opposite the local butchers, and interesting and safe wildlife 

are all potential revenue earners. Tavoro Falls, on the other hand, had as one of its 

development objectives to conserve, promote and enhance the unique aspects of 

Taveuni's natural and cultural heritage. 

Susie's and Tavorn Falls have both been successful at retaining the majority of 

their respective tourist revenues. The extensive use of local materials in the 

development of bures, local labour, and goods and services has benefited Susie's. 

The only major leakage is fuel oil needed to run the dive-boat and run the 

generator. Similarly, the majority of the entrance fees and local souvenirs is 

retained. Some expenditure is used to pay for soft drinks and items that cannot be 

made locally, such as postcards and posters. The money that is retained is 

distributed throughout the community, according to Figure 7.9. 

According to Table 7.9 Tavoro Falls and Susie's in general can be categorised 

as alternative. Each site only receives a small number of tourists per year, for 

example Tavoro Falls had 4349 visitors between May 1991 and June 1992, of 

which 18% were loc~I. Australasian tourists, which are the dominant nationally, 
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are insignificant in Taveuni. Northern Hemisphere tourists, especially Germans 
and Canadians, make up the bulk of the tourists surveyed. It was difficult to 

ascertain the effect the seasons had at Susie's because no records of visitors was 

kept, however, Figure 7.8 (p. 16) shows that there is a slight seasonal trend at 

Tavoro Falls, which seems to mirror the national seasonal trend. 

AT Variable 

Market 
low volume 
no dominant market 
no dominant season 

Economy 
supplementary sector 
low import sector 
retained profits 

Foreign Control 
little or none locally 

Intersectoral Linkages 
foreign - weak 
local - strong 

Profits 
leakages - small 
equity - greater 

Tourists 
number - smaller 
behaviour - exploratory 
understanding · 
contact - longer 

Accommodation 
dispersed, low density 
small scale, homestyle 
local, family, village owned 

Susie's 

y 
y 
? 

YIN 
y 
y 

y 

y 
y 

y 
? 

y 

N 

y 

y 
y 
y 

Tavoro Falls 

y 
y 

YIN 

y 
y 
y 

y 

y 
y 

y 
y 

y 

YIN 

N 

NIA 
NIA 
NIA 

Key: Y = satisfies the criteria N= does not satisfy the criteria 
?= Unsure NIA= not applicable 

Table 7.9 Representative alternative tourism development ( after Butler 

1989, D. Weaver 1991, Taveuni Visitors Survey 1992) 
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Tourism provides a supplement to normal economic activities. The villages 
surounding Tavorn Falls are involved in subsistence and cash crop agriculture. The 

forest park is an addition to the income earning opportunities of the region. Susie's 
is not reliant on tourism for survival. Without a debt, and being able to use the 
available resources, such as fish and locally grown vegetables and poutlry, it is not 
necessary to always have tourist income coming in. Neither relied on many 

imported items. The majority of food at Susie's is locally grown or bought. All the 

timber for Tavoro Falls was brought from the Lau Islands (situated to the south of 

Taveuni) and the coral aggregate for the paths was collected from the nearby 

beaches. Therefore each site had created and maintains strong local linkages with 

other sectors of the economy on Taveuni and other parts of Fiji. With appropriate 

use of local products profits generated at both enterprises was effectively retained. 

The behaviour of the tourists is more characteristic of mass tourism than AT. 

Tourist activities at Susie's, especially, are sedentary and revolve around the sea, 

and diving, swimming, snorkelling and sunbathing. Very little movement outside 

the resort takes place, unless to go to the butchers for meat and beer. The idea of 

exploring the surrounding· physfoal and cultural landscape was largely ignored by 

those tourists who were surveyed. Although not improving the cultural· or social 

relations, tourists did remain at Susie's for some considerable amount of time, 72% 

had spent between 3 and 14 days there, which must be considered economically 

beneficial to the local economy. The structure of the operation at Tavoro Falls 

restricted contact between tourists and the local popualtion. Without 

accommodation in or near the park tourists could at the maximum spend a day at 

Tavoro Falls. They also were restricted by the availability of transport. A twice

daily bus service between Somosomo and Korovou village occurred only three 

days a week. For the remaining three working days the bus only came once a day, 

forcing tourists to use taxis, which typically charged F$30-40 for the trip compared 

to the F$1.80 busfare. 

The pattern, scale and ownership of accommodations at Susie's (there is no 

accommodation at Tavoro Falls) i~ typically alternative. Susie's is a family run 

diving venture that can accommodate between 20 to 25 tourists at any one time 

within one of the two houses provided or within the more traditional styled bures 

(Figure 7.3). 

7 .8 Conclusion 

The definition of AT discussed in Chapter 4 and the table of AT 

characteristics has given an overall picture about Susie's Plantation resort and 
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Tavoro Falls Amenity area, and the tourists that visit these sites. It is possible to 
suggest that generally these two sites fit within the alternative tourism category. 
Most importantly, both are owned and operated by local people. Bouma, however, 
has had significant amounts of money invested during the planning and 
development stages by the New Zealand Government. The important question is 
raised about the viability of indigenous development here and in other countries. It 
would seem that Bouma, and other examples such as the tourism for discovery 
project, or the bungalow developments on the outer islands off French polynesia 
could not have developed or be maintained without external direction and financial 
assistance. 

Both sites cater, on the whole, to independent travellers. It is difficult to 
suggest that the tourists are "alternative", but rather are normal tourists attempting 
something alternative. Most of them did not participate in "alternative" activities at 
home nor were they influenced into coming to Fiji to attempt such things. The 
tourists are important, however, for their extended length of stay, mobility and 
choice of local accommodation which has contributed to the extensive distribution 
of expenditure throughout rural Fiji. Greater mutual understanding was not 
particularly noticeable,' but an increased awareness of the environment was ·shown 
by tourists at Bouma. 

Profits were on the whole retained by the local owners. At Susie's local goods 
and services were an important aspect of the operation and helped ensure the 
benefits from the tourists were distributed into the local economy rather than 
repatriated overseas, as is the case in many foreign owned tourist enterprises. At 
Bouma the normal village economy was supplemented by the income generated by 
Tavoro Falls. An increased multiplier effect is one of the major claims for this 
form of tourism. 

Bouma and Susie's are important models of an alternative form of tourist 
development in Fiji. At the local level they are small scale, locally run enterprises 
that do not require large numbers of tourists to remain v~able, because they are 
flexible. For instance if there are no tourists they can still derive a living from 
agriculture. The incomes generated may not be large, but links between the 
enterprises and the local community are strong and so benefits, particularly 
economic benefits, are passed on. 

The lack of prior tourist knowledge about either site suggests that greater 
emphasis must be placed on marketing in order to remain commercially viable. At 
present the Fijian Visitors Bureau, the main source of tourist information, is not 
providing adequate coverage of accommodation outside the major tourist zones. 
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The limited knowledge of tourists of either Bouma or Susie's can attest to that. 

Although revenue is small for each individual site, collectively alternative tourist 
sites may be in a more advantageous position to inform the tourist. 

Such enterprises are, it would seem, an asset to Fiji. They distribute the 
economic impact of tourism into rural Fiji, increase the average length of stay, 

strengthens Fiji's marketability and diversifies Fiji's resource base. This will have 
the effect of reducing the deluge-drought effect so common among sunlust 

destination, and by attracting a wider range of tourists the problems associated with 

dependence will be reduced. All of which will promote a more just form of socio

economic development in Fiji. 
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Chapter 8. 

Implications for Fiji 

8.1 Introduction 

The justification for accepting alternative tourism as a more appropriate form 

of development in Fiji has been growing throughout the preceding chapters and 

culminated in Chapter 7 with the analysis of two examples of such tourism. 

However such examples have not been well documented and therefore the 

view that tourism of this sort is appropriate to Fiji, and other parts of the world, has 

not been widely accepted. What remains is a country tightly integrated into the 

international tourist system yet isolated from many of the benefits at the national 

and local levels. This chapter deals with the possible implications that alternative 

tourism might hold for Fiji at a number of interrelated scales: the international, 

national and local scale. 

8.2 The Local Scale 

The idea of appropriate development is paramount to the success of 

alternative tourism. Being big does not always mean being better. Small size and 

flexibility are invaluable assets, and should be promoted for a numbe~ of reasons. 

Firstly indigenous operators do not have a lot of finance capital to start their 

operations, and they cannot risk losing large amounts of money. Often all the 

resources, such as building materials and food are grown by the owner so very little 

expense is necessary for setting up. Tourists would rather spend money on the 

activity or attraction rather than the accommodation, and with few overheads and 

by being ·a supplement to traditional activities there is less pressure to have a 'full 

house'. 

Alternative tourism will not assist to any great degree in improving the 

relations between locals and tourists, especially at sites providing meals to visitors. 

The potential already exists to bring the two groups together outside the nonnal 

host-guest relations. Greater emphasis by the operators to involve the tourists in 

the everyday social and working life of the local population could be arranged. 

This therefore could increase the activities available to the generally sedentary 

tourists and create more opportunities for interaction, understanding and bases for 

ecnomic exchange. Similarly more emphasis by the tourist population, in general, 
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could also go towards better preparation and understanding of the host population. 

Emphasis_ should perhaps be placed on the individual operator to fully utilise 

their resource. For example, at Susie's the diving resource has been maximised 

while trying to minimise any adverse impacts, such as reef damage. However, far 

less attention has been paid to the terrestrial attributes of the property and its 

surrounds, in an effort to keep tourists within the sphere of economic influence. 

Vuna region is covered with a plethora of extinct volcanoes and vents, numerous 

archaeological sites such as ring-ditch fortifications around the bottom part of 

Taveuni, as well as a rich Fijian, colonial and geographical history. The abundant 

and colourful bird life, turtles, lizards and harmless snakes also prove to be popular 

attractions (Figure 8.1). 

Figure 8.1 A Diamond-backed python is just one of the unique features 
about Taveuni 
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The sedentary nature of tourists may prove beneficial in areas that want the 

positive economic benefits of tourism but are still unwilling to face the social, 

cultural and environmental impacts. Communities such as the villagers of V anua 

Bouma are not completely trusting of tourism at present. The idea of providing 

accommodation was delayed in order for the people to accept the different 

behaviour of the tourists (Ioane Calo, Postmaster Korovou Village, interview, April 

1992). However if the tourists are provided for within resorts, that are locally 

owned and have local inputs, and spatially separated from the local community for 

the most part the positive economic benefits can still be achieved. This might also 

work in reverse, by acclimatising tourists slowly into a new cultural and 

environmental setting. 

Very few benefits filter out into rural Fiji from the large scale tourism industry 

centred around the Coral Coast, Nadi and Suva. Alternative tourism is a way to 

improve the general living standards of the Fijian population, especially in rural 

Fiji, by having small businesses spread throughout the country. Each enterprise 

would be integrated into the local community economy, rather than becoming an 

isolated tourist 'island', and would generate positive spinoffs in much the same way 

as Susie's has done in the Vuna district of Taveuni (Figure 7.5). 

But can small, well distributed, local enterprises survive with AT if, as the 

Tourism Masterplan suggests, only about 11,500 people or 4.5% of the total tourist 

arrivals in 1990 came specifically for diving, hiking, surfing, kayaking, 

archaeology, cultural activities and the like? Are not these figures for AT too 

insignificant to warrant any sort of alteration to the status quo? 

8.3 The National Scale 

Many of the elements of AT occurring at the local scale will be reflected at 

the national scale. The national scale is important in this discussion because what 

happens at the local, regional and international level is determined by the decisions 

made at this level. 

One of the most important implications that has to be addressed is the amount 

of control given to individual operators. One of the binding components of the 

definition of AT (Figure 4.1) is a planned indigenous enterprise. Government must 

place adequate controls on the industry to ensure that standards of service and 

hygiene are set and maintained, and limits on the extent of development are 

adherred to. This can be done by making all AT operators affiliates of the FVB 

(Figure 8.2), and thus accountable to the standards set by the FVB, Ministry of 
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Tourism or certain other government agencies. 

I FIJI TOURIST COMMISSION I .. --1 MINISTRY OF TOURISM I 

consultation i 
GOVERNMENT .. • DEPARTMENT OF 
DEPARTMENTS TOURISM 

advice 

i 
FIJIAN VISITORS 

BUREAU 

"' ' FITI NATIONAL 
TOURISM 

ASSOCIATION. 
(FNTA) 

I 
I 
I 

r---------r--------r----------T-------- ------r ________ j _____ '--1 
I t I 1 I I I 

I I I I 

SOFTA 

SOFTA 
FHA 
BAR 

FHA BAR FNDFMA 

Society of Fiji travel Agents 
Fiji Hotel Association 

Board of Airline Representatives 

I I 
I 

r ..t 
,--_ ___.___._ _ __, ,---~'---~ 

TRADE UNION t COMMERCIAL 
t BANKS 
t 
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FNnFM A Fiji National Duty Free Merchants Association 

Proposed association: 
FATA Fiji Alternative Tourism Association 

Figure 8.2 The structure of the Fiji tourist industry (after Little 1989) and 

the possible entry of alternative tourism 

Advantages in affiliation come in the form of direct access to the power of the 

marketing that the FVB possesses. One of the things that stood out in the Taveuni ., 
Visitors Survey was the high percentage of people that came to Fiji unsure of what 

there was to do and see. Comments were tn'1.~e by numerous people that the FVB 

was their main source of information within Fiji. Therefore if small businesses 
advertise with the FVB the chance of attracting customers is much greater. Also 

tourists would be assured beforehand of what to expect. This in itself is a step 
forward for the tourist industry because if expectations are met, word of mouth .. 

reviews, which seem to hold a lot of strength with tourists (Taveuni Visitors Survey 
1992), will be passed on and generally improve the overall marketability of Fiji. 

A dramatic change in circumstance will have to occur before any major 
implementation of AT can proceed in Fiji. Government objectives for tourism 
have generally remained static since the 6th development plan after independence. 
The greatest importance has been placed on building hotel rooms and increasing 

the length of stay and number of tourists by encouraging such things as charter 
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flights. Unfortunately these decisions will continue to promote mass tourism, 

international ownership and ultimately the repatriation of funds. Too much has 

been invested in the mass tourism plant already by the government, hotel chains, 

and international airlines. The financial benefits at least, are now too large and 

important to the Fijian economy to dismiss in favour of the wholesale adoption of 

AT, even if it is a more appropriate form of tourism. 

Government will possibly have to forgo its passive role towards alternative 

tourism and take up a more interactive one in order accomplish certain criteria 

enabling AT to become an integrated part of the Fijian economy. Firstly there must 

be formal encouragement for local operators to invest in the tourism industry. 

Development plans have stated such objectives, yet unfortunately there has been 

little or no practical progress in this area so far. For example, in the case of 

Bouma, external assistance was requested from the New Zealand Government and 

the Maruia Society. They, rather than the national government, had the foresight to 

see the associated benefits of Bouma and have, and still are, providing financial 

assistance for this development. Possibly tax holidays could be used as an 

incentive for private owners, in much the same way as incentives were used to 

attract foreign investment in the gai-ment industry. Greater emphasis could also be 

put on lending agencies like the Fijian Development Bank (FDB) to grant money to 

worthy applicants. Loans for tourism development have been increasing but the 

emphasis on allocating that money is still aimed at hotel development (Mr Mesake 

Kiroi, Fiji Development Bank, Suva. interview, 27th March 1992) In the 1990/91 

year just over F$5 million was used to fund eleven tourism ventures from the total 

pool of F$64 million worth of loans (FDB 1991), when the tourism industry 

provided F$281 million in 1989 compared to sugar's contribution of F$215 million 

(Chape 1991). 

In 1973 commissioned work by Belt Collins and Associates identified zones 

of mass tourism potential around Fiji. Sixteen years later in 1989 the Tourism 

Master Plan added to these findings as well as suggesting greater emphasis be 

given to 'secondary' tourism. However little effort has been made to classify the 

terrestrial and marine 'alternative' tourist resources that Fiji has to offer. A national 

classification of this sort could be useful in a number of ways. It identifies areas 

that ought to be given special recognition or even protection status, it suggests 

another possible viable development option, instead of forestry, to native 

landowners, and it validates the argument that Fiji has more than sun and sea to 

offer the international tourist and therefore strengthens Fiji's marketability 

overseas. 

Secondly, Government has the ability to provide legislation that will give 
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greater financial assistance to the Fijian Visitors Bureau. At present grants from 
the government are the only means of support for the FVB, when in fact a certain 
percentage of annual revenue from every operator, or perhaps operators that meet 
specific criteria through a ranking system, should be invested in the FVB. A further 
F$9 million is needed on top of the F$2 million operating costs to make the FVB an 
effective marketing tool (Mr. Bill Whiting, Director of the Fijian Visitors Bureau., 

Suva. interview, 25th March 1992). Considerable disquiet has been raised by the 
accommodation sector over this contentious issue but in order to properly represent 
Fiji overseas the FVB must have an annual income of about F$11 million. Figure 
8.1 shows the structure of the Fiji Tourist industry. At present funding comes from 
above, but there needs to be a reorientation towards funding by groups like 
SOFTA, and the FHA. 

Thirdly, greater energy must be directed at improving intrasectoral linkages 

within the Fijian economy. Under the present system very few links at the national 
level occur, instead international flows of information, capital and equipment 

dominate. 

and whiskey cannot be produced locally but many more local products can be 
substituted. However the level of substitution depends on a number of factors. For 

instance, the tastes and fashions of tourists dictates what types of items will be 

served. The lack of cold storage facilities limits the length with which local 
products can be kept, and therefore perpetuates the use of imported goods in the off 

3eason. Unreliable transportation, size, quality and quantity of local goods, 

especially agricultural products, detracts from their use by many tourist operators. 

Greater emphasis could go to raising the awareness of tourists to the benefits of 

using local products and also reducing the stigma often attached to local food and 
drink. Other controls, or possibly incentives, on operators to purchase local items 

should be encouraged. 

Similarly more extensive links should be made with the transport, 
construction and labour sectors. Fiji Air does provide special discount fares for 

tourists between Suva, Kadavu, Vanua Levu, Taveuni and Ovalau islands. 

However complaints about delays were commonly mentioned during informal 

interviews with tourists. Although most tourists travelling between islands do so 
by air, a fair proportion use the available water-borne services. Again informal 

conversations indicated that many tourists found the standard, reliability and safety 
of some craft to be questionable. General improvements to island infrastructure, 
and inter-island services are a necessary requirement for the proper development of 
tourism throughout F\jL For instance, on Taveuni general cornpiaints have been 
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made by tourists and operators alike over the state of the island's main road. Heavy 

rain frequently debilitates movement around the island because of the poor road 

conditions, made worse by falling debris, and the inadequate construction of many 

bridges that are all too often covered by flood waters (Figure 8.3). 

Figure 8.3 Conditions of the main road after unseasonally wet April 

weather, Taveuni, Fiji. 

The economic benefits from tourism would be more widely distributed if AT 

was generally adopted in Fiji. Areas previously excluded from mass tourism on the 

basis of not possessing the right qualities (sun, sand and sea) will benefit. Each 

enterprise will be, as we have already mentioned, a type of miniature growth pole 

out from which socio-economic benefits will radiate. The growth of individual 

areas and use of local products will aid the national economy through the reduction 

of imported products. 
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In effect development of AT would be in line with national development 

objectives stated in DP8 and DP9. The objectives were to strengthen and further 

diversify the economic base, promote a· more equitable distribution of the benefits 

of development, promote policies and attitudes to increase self-reliance. and to 

improve social conditions, especiaIIy in rural areas (CPO 1980: 17, 1985: 8). 

8.4 The International Scale 

The international role of the FVB is very important in attracting tourists to 

Fiji. Tourists should be informed of what Fiji has to offer even before they leave. 

At present there are offices in Auckland, Sydney, Los Angeles and Vancouver with 

another one to be established in Japan. The 1991 issue of the FVB's 'Fiji Calling', 

which has articles on a couple of 'off the beaten track1 experiences including 

Tavorn Falls, is sent to travel agents around the world. This is just a beginning in 

the marketing strategy that Fiji should be attempting to pursue. 

In diversifying the resource base and opening up opportunities for 
development, repercussions will be felt by Fiji internationally. Marketing Fiji as 

more than a sun 'n fun destination increases the probability of attracting tourists, 

and attracting tourists from countries other than the major source markets of 

Australia, America and New Zealand. It may also be the s~mulus required to 

reverse the recent trend of Australian and New Zealand tourists bypassing Fiji for 

Bali, Hong Kong, Singapore and Hawaii (Little 1989). Fiji has a seasonal 

distribution of tourists reflecting the winter holiday periods (May to August) in 

New Zealand and Australia. By increasing the diversity of the tourism resource 

and attracting tourists from a broader range of destinations the seasonality 

experienced by Fiji at present could be reduced. Once in Fiji the diversity of 

activities and attractions may help to increase the average length of stay which at 

present is around 8.2 days (Bureau of Statistics 1992). 

The role of Air Pacific could be expanded throughout the Pacific region in an 

effort to reduce the stranglehold that the metropolitan carriers, QANTAS, Air New 

Zealand, Canadian Airlines and JAL, have. Air Pacific has only recently become 

an independent airline after being under QANTAS control since 1958, and has had 

its second consecutive profit-making year. Development of air routes between 

Australia, New Zealand and Japan, with an American route to be reintroduced by 

1995 will help improve the company's position in the Pacific arena. The company 

is placing strong emphasis on the Asian market, which makes up 34% of total 

business at present, but expects this to rise to 45% by 1996 (Fiji Visitors Bureau 

1991: 3). The only foreseeable problem is that the Asian tourists are less inclined 
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to venture far beyond the security of their hotel accommodations and thus will not 

provide a lot of income among alternative sites, and thus add very little to the local 

economy. Over F$3 million is spent by Air Pacific on advertising as well as 

providing seats for travel agents, hopefully that revenue is distributed evenly 

amongst the exclusive resorts on Viti Levu and the Y asawas and the offshore 

islands such as Ovalau and Taveuni. 

The question of demand that AT can generate is very important at the national 

and international scales of operaton. Will major hotel chains and airlines be able to 

survive if alternative tourism is pursued. Profits are slender enough at present. The 

idea that Fijian and overseas operators must remain commercially viable with only 

a 20th of the numbers seems quite impossible. 

8.5 Summary 

Locally, indigenous planned developments will be fully interactive 

components in the local economy. Benefits derived from tourist incomes will filter 

through into the wider community by the multiplier effect. Tourist-host 

interactions will benefit as will community wide relationships. Control over 

development should be insisted upon to ensure quality service, and limit negative 

environmental impacts. 

The most important and far reaching implication at the national level will be 

the change in the government's role in society from a passive to an active 

participant. An inward looking view in which local development will be 

encouraged through incentive schemes and loan packages should be adopted. 

Classification of Fiji's tourist resource should occur enabling the recognition of 

special areas, adoption of alternative development strategies and demonstrates that 

Fiji's marketed image goes beyond sun, sand and sea. Government should also 

become more involved in the marketing of Fiji by boosting the FVB revenue 

through taxes on operators. Infrastructural and inter-inter-islap.d development must 

be a key strategy in order to get tourists out into Fiji, and help development more 

extensive intrasectoral linkages. 

Lastly, the implications made at the local and national levels will have an 

impact at the international level. A more diverse tourist resource, improved 

infrastructure and developments to the national carrier will generate new potential 

markets, increase existing ones and reduce the existing characteristics that plagued 

the mass tourist destination called Fiji. The Fijian Government's responsibility to 

assist in the development of secondary tourism projects and increase local 
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participation in the tourism industry has yet to evolve from theory . 

The demand, or lack of, AT is one major issue that seems to detract from this 
form of development, at the national and intrnational scales anyway. The overall 

sustainability of tourism will have to be considered along with the concept of 

appropriate tourism development. 

\·! 
'-\ 
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Chapter 9. 

Conclusions 

9.1 Assessment of a Model of Tourism Development 

This thesis has expanded upon Brittan's (1979) core-periphery model in two 
respects. Firstly the unequal linkages that tourism produces can be identified 
below the natic;mal scale, and at the local or resort level. In mass tourism, tourists 
typically enter the destination and then travel to foreign owned hotels or resort 
enclaves. The arrangement of the accommodation and transport facilities can 

almost exclusively provide for ~e visitors, minimising the use of local operators, 
goods and services. Very little movement outside these 'islands of affluence' is 
necessary and therefore the majority of money is retained within the enclave and 
not distributed into the host economy. 

Secondly, by changing or at least reducing the 'system determinants', or 

externally generated flows such as foreign ownership, transport services, 

investment and marketing, greater efforts at promoting local self-reliant, 
development can occur. Self-reliant development may not prove feasible 
nationally for Third World countries because of the amounts of capital already 
invested in the existing tourism plant, the debts that many countries carry and the 

foreign exchange that would be lost. Figure 9 .1 is an adaptation to the core
periphery model. In this instance the local level is incorporated into the existing 
national and international context. Internationally the same mechanisms exist. The 

system determinants remain in external control at this level but greater control by 

the host nation occurs at the regional and local level. This has the effect of 
reducing the net outflow of profits, or leakages, from the destination. 

A noticeable addition to the core-periphery model occurs at the local scale. 
Tourists are transported by local services away from the major touris~ sectors to 
locally owned and operated enterprises within or beyond the petty artisan sector. 

The operation of these local enterprises generates strong bi-directional flows of 

goods and services with the local economy. Food, services, labour and building 

materials are inputs. Wages, owner/operator and tourist expenditure are outputs. 
The outputs flow into the wider local community, through the strong multiplier 

effect caused by the patronage of local items and services. In effect each small 
indigenous tourist resort or attraction becomes a miniature growth pole at the local, 
or village, level. Locally at least external control is minimised and the self-reliant 
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development is possible. 
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9.2 The Promise of Alternative Tourism 

The core-periphery model has limitations, in that it reviews only the economic 
impacts of tourism. Some effort must be made to account for tourism's impact on 
the social, cultural and environmental milieu as well as the economic facets in the 
destination. Two models were proposed in Chapter 4 that described certain 
discernible attributes of an alternative form of tourism, that might provide more 
benefits to the local population. Figure 4.1 defined AT according to five inter
related components (a planned indigenous enterprise, catering for independent 
travellers, that should improve the mutual understanding between the tourists and 
the host population, increase the awareness of tourists and locals alike to the value 
of the environment, and lastly, promote the greatest local retention of profits). 

Most, if not all the components should be present to embellish the theoretical idea 
of what alternative tourism should be, whereas only three of the five components 
(the first, second and last) are really necessary for the effective practical running of 

an AT site. Along with this definition of AT, a table of seven major and 18 minor 
criteria was used to distinguish between the characteristics of mass and alternative 
tourism. The seven criteria were; · the · market, the economy, foreign control, 

intersectoral linkages, profits, the tourists, a.11.d the accommodation, at the 

destination. 

The effectiveness of the alternative sites, in terms of the five stated criteria, 
was primarily a function of local ownership. The remaining components are 

influenced according to the operation and objectives of the owner. The major 

intention of the owner at Susie's is to provide a point of access for divers to the reef 

system along the southwestern edge of Taveuni. Most income is derived from 

diving and therefore the whole operation revolved around this one activity. 

Accommodation is inexpensive to allow tourists to spend more on diving. Profit, 

in this instance, motivated the owners' business decisions and thus little attention 
was given to organising activities outside this do'main that would interfere with the 
income generating potential of Susie's. Therefore tourist activities are generally 

confined within the sphere of the ·dive resort. On the other hand one of the prime 

objectives at Tavorn Falls is the conservation, protection and enhancement of the 
natural and cultural environment. Therefore increasing the environmental 

awareness of the tourists and local population is part of the criteria of this site. 

Profit retention is also a function of ownership (Milne 1987, Sinclair 1991). 
The greatest maintenance of tourist income occurs with strong local intersectoral 
linkages and local ownership of accommodation and ancillary tourist fa_cU.ities. At 
Bouma Forest Park the land is mataqali owned and operated, and many of the 
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souvenirs like the tapa cloth and sulus are made by the local women from the four 

surrounding villages. Therefore once tourists arrive at Bouma income is generated 

and retained by the local people. The link between the park and the main town of 

Somosomo is externally controlled (the bus and major taxi companies is Indian 

owned and run from the main town). The monopoly holding by one part of the 

community and the scheduling of the bus, forcing tourists to pay high tariffs to get 

back into town is a major contentious issue at present. Lack of capital is limiting 

any efforts to provide transport from Bouma. 

The relationship between Susie's and the local community is even more 

accentuated. Susie's provides accommodation and meals as well as self-cook 

facilities. An emphasis is placed on using local goods and services which 

encourages links between the resort and the local economy. Direct tourist 

spending in the local shops surrounding Susie's is another method with which 

money enters the local community. Lastly the employment of local people provides 

income for the community. The types of jobs taken by local people may reinforce 

tourist perceptions about the role of the indigenous population. However the 

economic benefits of tourism in rural areas should probably outweigh a lesser 

understanding between cultures. The use of local products and labour discourages 

leakages and improves the tourist multiplier for local economies. 

It would seem the only defining feature that tourists must possess is their 

independence. Tourists on package holidays are restricted in time and therefore 

nobility. Package tourists are less likely to move from the destination's main 

ourist zone, where the majority of the large-scale foreign owned accommodation 

is. As the ASMAL (1991) study concluded, the majority of international bed

nights were in the Nadi-Coral Coast-Yasawas/Mamanuca region (the major tourist 

zone in Fiji) and nearly 70% of tourist expenditure went on accommodation. 

Package tourism therefore contributes to the maintenance of core-periphery 

linkages, and the underdevelopment of Fiji. 

Independent _travellers on the other hand do not spend as much per day or per 

area but contribute more to local economies (Pearce and Johnston 1982, Taveuni 

Visitor Survey 1992). The tourists surveyed on Taveuni stayed on average nearly 

Jrree times longer in Fiji than the national average. The extended period of stay 

xovided 'many with the opportunity to see a lot of Fiji, especially Vanua Levu, 

,{adavu. Ovalau and many smaller islands west of Viti Levu. Their total average 

~xpenditure was higher than tourists in the ASMAL survey, but daily expenditure 

.vas a third less. Therefore the greater distribution of tourists and tourist income 

:hroughout Fiji, particularly into rural Fiji, and the use of local budget styled 

tccomn1odation a..,d local tra..7.sport has promoted positive economic impacts at the 
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local scale. 

There is very little evidence to suggest that tourists at alternative sites are 
themselves alternative. The idea that alternative tourism improves relations 
between different communities has been one of the features common to many 
definitions on alternative tourism. Holden (1984: 15) claims AT "seeks to achieve 
mutual understanding amongst participants", similarly Broggi defines soft tourism 
"as a form of tourism which leads to mutual understanding between the local 
population and their guests" (cited in Pearce 1989a: 5). It would not seem that any 
major effort from either the local population on Taveuni or the tourists is being 
made to foster any better relations than exist in any hotel in Nadi. The typical host
guest relationship remains essentially intact under AT. 

The fundamental motivation for tourist travel is "a need, real or perceived, to 

break from routine" (Pearce 1989b: 118). The activities undertaken by the tourists 
surveyed indicate the reason for participation is this more than the fact that the 
activities are 'alternative'. Over half of those surveyed had never tried any of the 
activities listed, such as bush walking, rafting, diving, visiting archaeological or 
traditional villages. Their behaviour is similar to the role reversal experiences 
discussed by Gottlieb (1982) and Grabum (1983). The tourists are participating in 

activities that they would not normally do at home. The opportunity, the idea that 
this is a holiday and possibly the climate, are influences in the decision. This role 
reversal is not uncommon or specific to the tourists surveyed, it would seem to be a 
normal aspect during· vacations (Gottlieb 1982). Therefore encouraging the 
'installation' of many activities in and around the resort, home, or villag~ could 
prove an additional source of income. 

9.3 The Role of Government 

Government policies have assisted the development of mass tourism. The 
Hotel Aids Ordinance Act and the Duty Free Act were adopted during the early 
1960s to encourage foreign investment and construction in the hotel industry. The 
tax holiday for foreign businesses and the cheap duty free items saw the numbers of 
hotel rooms rise in accompaniment with increasing toudst arrivals. The number of 
available rooms has risen from 545 to 5089 between 1960 and 1990 while tourist 
arrivals increased from 14000 in 1960 to 259,000 in 278,000 in 1991 (Britton 1983: 
63, Master Accommodation Data 1991, Bureau of Statistics 1992). 

The active managerial and developmental stance taken by government 
towards the tourism industry has manifested itself in the predominantly 
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metropolitan owned large scale hotel and resort developments concentrated 

between Nadi, the site of the international airport, and the capital city Suva. The 

majority of hotel bed-nights and expenditure on accommodation is represented 

within this zone of development, suggesting that the aims of government to 

distribute the benefits of tourism have not been fulfilled through mass tourism. 

Fewer measures have been instigated by government to restrict the negative 

impacts that mass tourism creates. A continuing awareness of the high leakage 

content and heavy dependence tourism placed on imports was repeatedly answered 

by the promotion of charter flights and catering Fiji to 'up market' clientele. 

Neither solution is effective for developing countries. Charter flights are a form of 

horizontal integration. Tourists buy a package holiday where they fly to an exotic 

location and stay in a hotel, both owned by the same metropolitan company. 

Catering to rich tourists will most likely promote vacations in expensive resorts, 

that are on the whole owned by foreign companies in Third World nations. Each 

solution will perpetuate the relations shown in the core-periphery model. 

A far less active position has been given to AT. Very little political 
rp~r,onttinn hac;: hPPn OtVPn tn thP ln~~1 P.arn1no ~nrl P.mnln,,mP.nt l"<>n<>c-itu n-f A 'T' ....... v ...... o .............. _ ...... && ~ -vva-. b.A."...,; ..... ., _ _ ... v .... ....., _ _..... - .............. b 11.4.AA- -.A...I.JJ.L'VJ•.1..1.v.a...1.1,, '"'".t-'"·.LI..J V.L LJ...L, 

even though a number of major reports have judged AT to be an effective means to 

increase the length of stay and revenue from tourists. The potential of a low skill, 

low capital industry for a developing country such as Fiji has gone practically 

unnoticed in the development plans since independence. 

The appropriateness of AT at the national scale is diminished by the low 

numbers of tourists that are currently classed as 'alternative'. The Tourism 

Masterplan (1989) estimated that only about 11500 people in 1988 came to Fiji and 

engaged in 'alternative' activities such as scuba diving, trekking and archaeology. 

The existing tourist plant, ancillary facilities and transport links (in fact the Fijian 

tourism industry) could not be sustained with the very small number of AT. 

However, small numbers of tourists are a viable proposition at the resort level. 

The tourist structures in place at the national level are understandably too 

inflexible to cope with a dramatic change in visitor arrivals if AT were to be 

adopted. On the other hand local level tourism is flexible enough to cope with 

limited numbers of tourists. It is probable that the two systems can work in 

harmony .. Linkages cannot be removed nationally or internationally, therefore, 

efforts must be made to change the internal tourism system. Tourists will still 

travel to Fiji on the mainly foreign owned services but once here greater efforts 

must be made to encourage tourists to stay in local accommodation. The use of 

internai transportation must aiso be encouraged. 
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Marketing alternative tourism is a major constraint to economically 
sustainable development. The limited revenue from small sites, and the distance 
that many are from the main tourist regions will play an important role in how well 
informed tourists are. Generally it is only once a tourist is in the destination that 
they become informed as to the options available to them. The Tufi guest houses 
suffered from dismal visitor arrivals simply because of lack of money for 
advertising. Formalised marketing of AT can not be done on an individual basis. 
Cooperative or government investment is needed to accomplish a widespread and 
successful marketing campaign. 

9.4 Alternative Tourism Without External Assistance? 

Is it possible for indigenous alternative tourism ventures to develop without 
external financial assistance? Examples within the literature, such as the Tourism 
for Discovery Project, would tend to suggest that this might not be possible. Pearce 

(1989b: 108) suggests that the prior development of mass tourism and associated 
infrastructure, accompanied by financial assistance from French and Canadian 
agencies enabled the indigenous project to succeed. 

Bouma has followed a similar path. Tavorn Falls has traditionally been a 
place to visit. It was not until the development of the Garden Island resort that the 
potential for tourist revenue was realised. The planning and development stages 
have all involved some degree of external assistance, be it the secondment of a 

Department of Conservation Officer or the request for money for building 

materials. Some NZ$200,000 has been supplied to Bouma since 1989. This is just 

the first stage in a four stage tourist development, yet the returns from the park 

have only been around NZ$20,000 a year. 

The idea of self-reliant development must be questioned in this instance. Is 

external aid from New Zealand just another form of dependent development? In 

the short term Tavorn Falls will continue to benefit from overseas assistance, but 

because profits are retained in the community, control is local and an important 

resource is being conserved the expropriation of human and natural resources is 
minimised ai-id the opportunity for development is improved. 

The appropriateness of alternative tourism appears to differ depending on the scale 
of operation. At the national scale low numbers of tourists and the inflexibility of 

the tourism system to have the core-periphery relations altered limits the economic 
impact far below what mass tourism could create. Whereas locally, the opportunity 
for change is more apparent. AT promotes local ownership, independent tourists 
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and high profit retention, all of which alter the core ideas from the dependency 

theory. Firstly the most important obstacles to development are external. Realising 

that very little can be changed nationally and internationally, external control can 

be restricted amongst regional and local transportation and accommodation. The 

unequal relations between the core and periphery that lead to surplus extraction can 

also be reduced through the use of local inputs like food and labour. Strong 

connexions with the local economy are therefore an important asset. By reducing 

the dependent relations, the development of the core at the expense of the periphery 

is also lessened and some control over independent development is achieved. 

Therefore this form of development is appropriate for developing countries and for 

developing regions within countries, even if there is some degree of assistance. 

It would seem that all the criteria that have been reserved for alternative tourism are 

not actually necessary in practice. The concept that alternative tourism is one pole 

and mass tourism the other has still not solved many of the problems facing Third 

World countries. What may need to occur is an integrated approach. Firstly some 

acceptance must be given to the solidity and inflexibility of the mass tourism 

nhenomenon. The world's lamest industrv is not suddenlv 2:oin2: to collanse or be r - - -- - --- - --- - --- - - --- - - - - -- - -- Q - .,, .,, """" "-" ... 

removed from any country, the costs would be too great for the country concerned. 

If the external structure of tourism can not be altered, change from within therefore 

is the alternative. Allow tourists to come, but on arrival the use of local services 

must be encouraged. 

Given these qualifications, alternative tourism, in its present form, can only 

be a sustainable and appropriate form of development for developing countries, or 

regions within developing countries, at the local scale. 
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Master Accommodation Data 1991 

NUMBER CODE CODE SUB- PROPERTY ROOMS 
REGION REGION 

1 1 West 1 Rakiraki Rakiraki Hotel 46 

2 Bethams Beach Cottage 4 

3 Kontiki Island Lodge 4 
4 Nananu Beach Cottage 5 

5 Charles' Place 4 

6 Mokusiga Island Resort 10 

Sub region ZJ 
7 1 West 2 Tavua/Ba TavuaClub 3 
8 TavuaHotel 11 

9 Ba Hotel 13 

Sub region 21 
101 1 West 3 Lautoka City and Anchorage Beach Hotel 10 

11 Suburbs Cathay Hotel 46 

12 Lautoka Hotel 38 

13 Waterlront Hotel 41 

14 Sea Breeze Hotel 27 

15 Sugar City Hotel 15 

16 Saweni Beach Apartments 12 

17 Paradise Resortl2 

18 Mediterranean Villa 6 

Sub region 201 
19 1 West 4 Lautoka Cruising Blue Lagoon Cruises 140 

Sub region l~O 
20 1 West 5 Vuda Islands Beachcomber Island Resort 27 

21 Treasure Island Resort 68 

Subregion 27 
22 1 West 6 Yasawa Islands Turtle island Resort 14 

23 David Doughty's Place 

24 Uncle Robert's Place 

25 Yasawa Island Resort 8 
26 Waya Island Resort 

Sub Region 22 
27 1 West 7 Wailoaloa Club Fiji Beach Resort 22 

Sub region 22 
28 1 West 8 Namaka Tokatoak Ramada Resort 70 
29 Raffles Gateway Hotel 91 
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30 Nadi Travelodge 111 

31 Fiji Mocambo 124 

32 Skylodge Hotel 53 

33 TanoaHotel 

Sub Region ~~2 

34 1 West 9 Nadi Town and The New Westgate 62 
35 Suburbs Dominion International 85 

36 Rosies Deluxe Apartments 8 

37 Surftrek Resort 

38 Newtown Beach Resort 7 

39 Highway Motel 9 

40 White House Inn 10 

41 Sunny holiday Motel 12 

42 Melanesian Hotel 15 

43 Central Hotel 18 

44 Nadi bridge Hotel 19 

45 Travellers beach Hotel 20 

46 Nadi bay Tourist Apartments 21 

47 Nadi Sunseekers Hotel 19 

48 Sandalwood Inn 25 

49 Kontiki Motel 14 

50 Nadi Bay Motel 22 

51 Nadi Hotel 34 

52 Coconut Inn 14 

53 Nawakalnn 

54 Kennedy Hotel 16 

55 Raintree Court 

Sub regiQn 430 
56 1 West l0Denarau The Regent of Fiji 291 

57 The Sheraton of Fiji 300 

Sub regiQn .521 
58 1 West 11 Denarau Cruising Whales Tale Yatch 3 

Sub region 3 
59 1 West 12 Sonaisali Castaway island Resort 66 

60 Club N aitasi 37 

61 Mana Island Resort 132 

62 Matamanoa Island Resort 26 

63 Musket Cove Resort 30 

64 Navini Island Resort 8 

h°' Plantation Isiand Resort 110 v.., 
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66 Tokoriki Island Resort 12 

Sub region 421 
68 1 West 16 Mamanuca Yatch La Violante Y atch 3 

S:ub regfon 3 
69 1 West 17 Momi Area Tavarua Island Resort 12 

70 Seashell Cove Resort 31 

Sub region :13 
71 1 West 18 Yanuca The Fijian Resort 436 

Sub region 436 
72 1 West 19 Sigatoka Sand Club Masa 

73 Dune Sigatoka Hotel 17 

74 Delana 

Sub regiQn 17 
75 1 West 20 Korotogo Korotogo Lodge 5 

76 W aratah Lodge 5 

77 Vaka Viti Motel 6 

78 The Reef Resort 72 

79 The Crows Nest 18 

80 Casablanca Hotei 8 
81 Coral Village Resort 11 

82 Sandy Point Cottages 4 

83 Hideaway Resort 43 

84 Tabua Sands Resort 31 

85 Tabakula Resort 23 

Sub region 226 
86 1 West 21 Komave N aviti Resort 140 

87 Warwick Resort 250 

Sub regiQn 320 
88 1 West 22 Vatulele V atulele Resort 12. 

Sub region 12 
REGION TOTAL 3660 

89 2 Central 1 Serna Man Friday Resort 29 

Sub region 22 
90 2 Central 2 Deuba Coral Coast Christian Camp 10 

91 Fiji Palms Beach Hotel 14 

92 Pacific Harbour Int. Hotel 84 

93 Pacific .Harbour Villas 4 

94 The Atholl Hotel .23 

95 The Ocean Pacific Club 8 
96 Kozy Komer Cabins 
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97 Dream Point Lodge 

Sub region 143 
98 2 Central 3 Deuba Cruising Pacific Nomad 

Sub region 
99 2 Central 4 Beqalsland Marlin Bay Resort 8 

Sub region 8 
100 2 Central 5 Suva and Suburbs Suva Travelodge 131 
101 Grand Pacific Hotel 73 
102 Capricorn Aprtments 34 
103 Coconut Inn 9 
104 Elixir Motel Apartments 15 
105 Townhouse Apartments 28 
106 Sunset Apartments 15 
107 Southern Cross Botel 30 
108 Suva Peninsula Hotel 39 
109 Suva Courtesy Inn 50 
110 Suva Apartments 11 

111 Hotel Ocean View 36 
1 1 ") 
.l .lk Hotel Suva 26 
113 Metropole Hotel 4 

114 Crossroad Motel 12 
l15 Cliff top Motel 11 

l16 New Heaven Hotel 14 
l 17 Outrigger Hotel 20 
l 18 Pacific Grand Apartments 12 
119 South Pacific Inn 

120 Noble House 11 

121 South Seas Private Hotel 42 
122 Tropic Towers Apartments 34 
123 Tanoa House Private Hotel 12 
124 Endevour Hotel 12 
l25 YWCA Hostel 15 

l26 USP Laucala Campus 

'.27 Pender Court Apartments 19 

l28 Kings Hotel, N abua 6 
'.29 Amy Street Apartments 12 

30 Miller's Private Accommodation 

.31 _Flagstaff Boarding House 5 

32 New Garrick Hotel 

1b region ,,,, {. 
,.1m1y 

33 2 Central 6 Suva Cruising Tau Yatch 2 
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134 Captain Cook Cruises 

Sub region 2 
135 2 Central 7 Nausori and W aibau Hostel 

136 Suburbs N ausori Hotel 3 

137 Taro Lodge 

138 Toberua Island Resort 14 

Sub region 1'.Z 
139 2 Central 8 Tailevu Tailevu Hotel 5 

Sub n.~gion s 
REGION TOTAL 2'.Z'.Z 

140 3 North 1 Taveuni Island Dive Taveuni 6 

141 Kaba's Motel 8 

142 Maravu Plantation 10 

143 Bibi's Accommodation 3 

144 Susie's Plantation 5 

145 Airport Motel 

146 Garden Island Resort 29 

147 Matei Lagoon 4 

148 Kool's Accommodation 6 

149 Valentine's Camping 

Sub regiQn '.Zl 
150 3 North 2 Taveuni Cruises Seax of Legra 2 

151 Matagi Princess 

Sub regiQn 2 

153 3 North 3 Islands off Beverly Hills Camp 

154 Taveuni Matagi Island Resort 10 

155 Qamea Beach Club 11 

156 Forbes Laucala Island Resort 5 

Sub regiQn 26 
157 3 North 4 Savusavu Area Namale Plantation 9 

158 Kontiki resort 14 

159 Daku Resort 6 

160 N akoro Resort 20 

161 Lesiaceva Point 2 

162 Savusavu Holiday House 5 

163 Savusavu Hot Springs 48 

164 Mumu's Motel Savusavu . 

165 The Hidden Paradise 

166 Savusavu bay Accommodation 11 

Sub region 16'.Z 
167 3 North 5 Labasa Hotel Talda 34 
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168 

169 

170 

171 

172 

173 

Sub region 
17 4 3 North 6 Islands off Bua 

Sub region 
REGION TOT AL 

17 5 4 Eastern 1 Ovalau 

176 

177 

178 

179 

180 

181 

Grand Eastern Hotel 

Nukubati island Resort 

Labasa Guest House 

27 

6 
Riverview Private Guesthouse 4 

Hotel Nadogo 

IBuiko Resort 

71 
Moody's Namena-lala Resort 5 

5 

0 ld Capital Inn 
Ovalau Holiday Resort 

Mavida Motel 

Royal Hotel 

Rukuruku Hotel 

Mary's Holiday House 

Levuka Guest House 

290 
7 

18 

14 

26 

8 
4 

Sub region 77 
182 4 Eastern 2 Lomiaviti Islands Leleuvia Island Resort 

183 Caqelai Island Accommodationl3 

185 Lost Island Accommodation 4 

186 Wakaya Club 8 
187 Mystery island Resort 

Sub region 
188 4 Eastern 3 Lau Islands 

189 

190 

191 

192 

Sub region 
193 4 Eastern 4 Kadavu 

194 

195 

196 

197 

Sub region 
REGION TOTAL 

FIJIAN TOTAL 

Kaibu Resort 

Y anuyanu resort 

V anuabalavu Guest House 

Lakeba Guest House 

Naitauba Resort 

Reece's Place 

Plantation Island Hideaway 

Kenia Resort 

· Astrolabe Divers 

Matana 

25 

5 

8 

6 
8 
7 

34 
162 

5089 
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VISITOR SURVEY OF FITIAN TOURISM 
This Survey of Fijian Tourism is Part of my Geogrpahy Masters Thesis, any 
Help You Could Provide would be greatly appreciated. The Answers You Give 
will Help in Identifying ·the Characteristics, Expenditure and Movements of 
Tourists Visiting Fiji. Your Response to this Survey Will Be Completely 
Confidential, Therefore I Respectfully Ask For All Questions to Be Answered as 
Accurately as Possible. 
THANK.YOU YOURS SINCERELY FRASER P McLISKY 
Tick, Circle or write in the appropriate spaces provided. 

SECTION A: GENERAL TRAVEL INFORMATION The questions below are 
an indication of your International travel experience, your motives for coming to 
Fiji and your movements within this country 

(1) Is this your first trip to Fiji? D Y D N 
if N. How many previous trips (staying at least one night) have you made to 
F""? ljl. __ _ 

(2) What previous international travel experience have you had? 

E] more than 1 trip a year I I one trip every 2-5 years 
one trip every 5-10 years never 

(if possible) on your last international trip what was your major destination 
___________ and major activity _________ _ 

(3) Is Fiji your (a) • -sole destination or is it (b)• part of a wider 
travel itinerary 

if (b) what was your last, and next ports of call (e.g LA-Fiji- Sydney) 
-FDI ------------- ------------

( 4) How long have you been in Fiji? IN DAYS 
(4b) How long do you intend to be in Fiji? 

(5) During your stay in Fiji What islands did you visit? TICK (from the list 
below) the islands you visited and record the number of days spent on that island 
in the SP ACE provided. Then CIRCLE the island you spent the majority of your 

time on. 

VitiLevu 
Taveuni 
Rabi 
Lakemba 

- VanuaLevu 
-Gau __ 

Moala 
Koro 

-Lau Group__ Kadavu __ 
Other 

- Ovalau 
- Yasawas 
_ Beqa __ 

Vatulele 
Mamanuca Group __ 

(please specify _________________ ~ 
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(6) What forms of accommodation have you used during your visit? 

_ Luxury Hotel I I First Class Hotel I I Moderate Hotel 
Motel Hostel/Backpackers · Private House 
Friends/ Relatives - Campervan - Village 

-Tent 
- Others (please specify ________________ -/ 

(7) How long did you stay here ___ _ 
(8) What was your main form of transportation to Taveuni 
(8b) What was your main form of transportation on or around the island? 
AB AB A.B 

private vehicle B B bus 
campervan _ wbialkcycle 

El El hire car 
plane 

boat 
other 

(9) What was your main purpose for visiting Fiji? 

Business ~ Visiting Friends 
Official Conference Education/fraining 
Holiday in Hotel Transit/ Stopover 
Other 
(please specify ______________ ) 

(10) Did you travel D a) Independently or D (b) In a package tour 

(11) Why did you choose to visit Fiji over other destinations offering the 
same sort of experiences? 

(12) This trip to Fiji was influenced MOST by 
_ TV ads/ documentary Magazines/Paper 

Own idea Word of mouth 
Prize/Gift Travel 

- Cheap fares Good Exchange rates 
- Other 

(please ___________________ ) 

(13) What attitudes and images of Fiji did you arrive with? In terms of 

Fiji's People. ______________________ _ 
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Fiji's Culture ______________________ _ 

Fiji Tourism ______________________ _ 

(14) During your stay did you engage in any of the following activities? (TICK 
the appropriate boxes) 

- River rafting / canoeing 
- Wildnerness hiking / trampin 
- Visit archaeological sites 
- Game / sport fishing 

Visit wildlife sanctuaries 
ist/stay in traditional village 

Ornithology 
- Other (please specify) 

- Scubadiving 
- Bicycle touring 
- Yacht charter 
_ Hunting 
_ Visit forest reserves/ national parks 

Fann/ plantation visits 
Botany 

-. Nature Photography 

If you did not tick any of the activities from Q 14 please go to Q23. Otherwise 
go on to Q 16. 

SECTION B: With your help I hope to identify how important other fonns of 
tourism are within Fiji's general tourism industry. 

(16) How many DAYS did you spend here? (e.g. less than 1 day, 2 days etc) 

(17) Why did you decide to spend some of your time in Fiji experiencing such 
activities? ----------------------

(18) Do you engage in any such activities at HOME? Y • N • 
ifYES what. ___________ _ 

how often ------------------------
with whom -----------------------
if NO -whynot'----------------------

(19) What amount of influence did those (alternative tourist) activities have on 
your decision to visit Fiji? 

E] Very Important 
Little importance 

E] Important 
No bearing 

If you ticked No Bearing or Little Importance - Why did you chose to experience 
these alternative activities? ------------------
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(20) How well promoted were those activities compared with other forms of 
tourism in Fiji? 
ATHOME 

• • • • • ·• 
Excellent Very Good Good Adequate Poor Nonexistant 
IN FIJI 

• • • • • • Excellent Very Good Good Adequate Poor Nonexistant 

(21) How were such activities promoted (if at all)? 
AT HOME ___________________ _ 

IN FIJI. ___________________ _ 

(22) What activites •did you participate in while· in Fiji? (e.g. shopping, 
sunbathing etc.) ____________________ _ 

SECTION C: PROFILE QUESTIONS The following questions are on a 
personal level, but are necessary in order to build a better picture of the types of 
tourists attracted to Fiji 

(23) Approximately how much money (in F$) have you spent during your stay in 
Fiji? 

Bless than F$ 500 EJ F$ 501-999 
F$ 2000-2999 F$ 3000-3999 
F$ 5000 and over · 

(24) To which age-group do you belong 

Bless than 13 EJ 13-19 years 
30-39 years 40-49 years 
60 and over 

E] F$ 1000-1999 
F$ 4000-4999 

EJ 20-29 years 
50-59 years 

(25) Are you Male • or Female • 
(26) Country of Residence 
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(27) What is your current occupation? (TICK the correct option) 

Paid employment I I Housewife/Husband I I 
Retired Voluntary worker 

Student 
Not employed 

Other (please specify) · 

if you ticked PAID EMPLOY11ENT, 
what is your job? ____________________ _ 

(28) Approximately what is your annual income (in Fijian Dollars)? 

less than F$ 10,000 I IF$ 10 - 19,000 
F$ 30 - 39,000 F$ 40 - 49,000 

EJ F$ 20 - 29,000 
F$ 50 - 99,000 

F$ 100,000 plus 

£2.60 =F$10 
A$ 11.24 = F$ 10 
NZ$ 12.48 = F$ 10 

(28) How are you travelling? 

US$ 6.68 
Yen 866.7 
French F 37 .7 

with family/ friends I I with professional collegues 

=F$10 
=F$10 

=F$10 

B ~lone r7 as part of a tour group 

other (please specify) _________________ _ 

(29) What are the ages and numbers of those travelling with you ( only 
approximate figures for those travelling in tour groups)? 
~- less than 13 years __ 13-19 years 
__ 30-39 years ___ 40-49 years 
___ 60 years and over 

__ 20-29 years 
__ 50-59 years 

Your help in the accomplishment of this survey is very much appreciated. I 
reiterate the fact that any information given by you is completely confidential 
and is incorporated into the total data. If you have any queries or concerns 
towards this survey please write to me at the address shown below. Thankyou 
once again. 

Yours Sincerely 

Fraser P McLisky 
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